
 
 

 
 

  

 
 

        
 

   

      
 

 
    

    
 

       
    

    
 

      
 

  
 

    
 

      
 

 
    

    
 

      
 

 
  

    
 

      
 

  

 
 

    
 

      
   

 
 

    
 

      
 

 
 

 
 

    
 

       
  

    
 

   
 

  
 

     
 

      
 

  
 

    
 

 

Money& 
Pensions 
Service 

Transparency Report 
APRIL 2020 

Department 
Family 

Entity Date Expense Type Expense Area Supplier Transaction 
Number 

Amount (£) Description 

DWP MaPS 28/04/2020 Grant Partnerships & 
Commissioning 

Citizens Advice 
England & Wales 

016-02-
0000018312 

5,255,014 Grant for provision of 
client services 

DWP MaPS 22/04/2020 Grant Pension Wise Citizens Advice 
England & Wales 

016-02-
0000018304 

2,637,814 Grant for provision of 
client services 

DWP MaPS 23/04/2020 Grant Partnerships & 
Commissioning 

Toynbee Hall 016-02-
0000018307 

1,248,649 Grant for provision of 
client services 

DWP MaPS 29/04/2020 Grant Partnerships & 
Commissioning 

Citizens Advice 
England & Wales 

016-02-
0000018313 

1,174,351 Grant for provision of 
client services 

DWP MaPS 27/04/2020 Grant Partnerships & 
Commissioning 

Money Advice 
Trust 

016-02-
0000018311 

1,137,343 Grant for provision of 
client services 

DWP MaPS 27/04/2020 Grant Partnerships & 
Commissioning 

Foundation for 
Credit 
Counselling 

016-02-
0000018310 

1,025,841 Grant for provision of 
client services 

DWP MaPS 23/04/2020 Grant Partnerships & 
Commissioning 

Community 
Advice & Law 
Service 

016-02-
0000018309 

906,205 Grant for provision of 
client services 

DWP MaPS 31/03/2020 Grant Partnerships & 
Commissioning 

Knowsley District 
Citizens Advice 
Bureau 

016-08-
0000018291 

604,544 Grant for provision of 
client services 

DWP MaPS 07/04/2020 Grant Pension Wise Citizens Advice 
Scotland 

016-08-
0000018299 

460,415 Grant for provision of 
client services 

DWP MaPS 31/03/2020 Service 
Management 

Dashboard Softcat Ltd 050-08-
0000018048 

326,314 Provision of digital and 
development 

DWP MaPS 01/04/2020 Grant Partnerships & 
Commissioning 

Talking Money 016-08-
0000018292 

318,637 Grant for provision of 
client services 
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Family 

Entity Date Expense Type Expense Area Supplier Transaction 
Number 

Amount (£) Description 

DWP MaPS 19/03/2020 Grant Partnerships & 
Commissioning 

Citizens Advice 
England & Wales 

016-08-
0000018296 

184,228 Grant for provision of 
client services 

DWP MaPS 31/03/2020 Contact Centre Partnerships & 
Commissioning 

Hinduja Global 
Solutions (HGS) 

048-08-
0000018056 

145,512 Provision of client 
services 

DWP MaPS 16/01/2020 Grant Partnerships & 
Commissioning 

Money Advice 
Trust 

016-08-
0000018366 

126,565 Grant for provision of 
client services 

DWP MaPS 17/04/2020 Projects Digital, 
Marketing & IT 

La Fosse 
Associates 

048-08-
0000018044 

70,350 Provision of digital and 
development 

DWP MaPS 04/04/2020 Grant Partnerships & 
Commissioning 

Debt Advice 
Foundation 

016-08-
0000018289 

55,875 Grant for provision of 
client services 

DWP MaPS 29/02/2020 Contact Centre Partnerships & 
Commissioning 

Hinduja Global 
Solutions (HGS) 

048-08-
0000018229 

54,367 Provision of client 
services 

DWP MaPS 19/04/2020 External Audit Chief Financial 
Officer 

National Audit 
Office 

050-08-
0000018240 

52,000 Audit services 

DWP MaPS 09/04/2020 External 
Services 

Partnerships & 
Commissioning 

Child Poverty 
Action Group 

016-08-
0000018359 

51,682 Provision of client 
services 

DWP MaPS 03/04/2020 Grant Strategy and 
Insights 

Shelter 050-08-
0000018107 

50,000 Grant for provision of 
client services 

DWP MaPS 31/03/2020 Contact Centre Partnerships & 
Commissioning 

Hinduja Global 
Solutions (HGS) 

048-08-
0000018230 

45,948 Provision of client 
services 

DWP MaPS 29/02/2020 Customer 
Systems Review 

Partnerships & 
Commissioning 

Redspire Ltd 048-08-
0000018205 

44,166 Customer systems 
review 

DWP MaPS 22/04/2020 External 
Services 

Strategy and 
Insights 

Money and 
Mental Health 
Policy Institute 

048-08-
0000018136 

43,680 Provision of research 
services 
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DWP MaPS 08/04/2020 Assets Digital, 
Marketing & IT 

Probrand Ltd 050-08-
0000018209 

41,424 IT hardware 

DWP MaPS 30/04/2020 Managed 
Service 

Digital, 
Marketing & IT 

Little Fish (UK) 
Ltd 

048-08-
0000018249 

40,480 Managed service 

DWP MaPS 31/03/2020 Virtual Contact 
Centre 

Partnerships & 
Commissioning 

Ciptex Ltd 048-08-
0000018057 

39,900 Provision of client 
services 

DWP MaPS 18/02/2020 Rent and Chief Financial Mapeley Steps 050-08- 38,237 Rent and service 
Service Charge Officer Ltd 0000018051 charge 

DWP MaPS 16/04/2020 External 
Services 

Strategy and 
Insights 

IFF Research 048-08-
0000018043 

36,966 Research and insight 
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