
  
 

 
 

  

 
 

         
 

  

   
    

  

   
    

  

   
    

  

   
   

 
 

  

   
  

 
 

  

    
    

 
 

   
    

  

   
  

 

 
 

  

   
  

 
 

  

   
    

  

    
  

 
 

  

   
    

  

Money& 
Pensions 
Service 

TRANSPARENCY REPORT 
January 2020 

Department 
Family 

Entity Date Expense Type Expense Area Supplier Transaction 
Number 

Amount (£) Description 

DWP MaPS 17/12/2019 Service Delivery & 
Support Costs 

Pension 
Freedoms 

Citizens Advice 
(England & Wales) 

016-08-
0000013611 

2,478,398.00 Grants 

DWP MaPS 16/01/2020 Service Delivery & 
Support Costs 

Partnership & 
Commissioning 

Citizens Advice 
Knowsley 

016-08-
0000014536 

542,569.00 Grants 

DWP MaPS 16/12/2019 Service Delivery & 
Support Costs 

Pension 
Freedoms 

Citizens Advice 
(Scotland) 

016-08-
0000013612 

425,376.00 Grants 

DWP MaPS 21/01/2020 Service Delivery & 
Support Costs 

Partnership & 
Commissioning 

Community 
Advice & Law 
Service 

016-08-
0000014656 

364,029.00 Grants 

DWP MaPS 16/01/2020 Service Delivery & 
Support Costs 

Partnership & 
Commissioning 

Talking Money 016-08-
0000014538 

287,612.00 Grants 

DWP MaPS 23/01/2020 Professional 
Services 

Digital, 
Marketing & IT 

Manning Gottlieb 
OMD 

048-08-
0000014529 

236,841.00 Media Marketing & 
Production 

DWP MaPS 17/12/2019 Service Delivery & 
Support Costs 

Pension 
Freedoms 

Citizens Advice 
(England & Wales) 

016-08-
0000013610 

185,840.00 Grants 

DWP MaPS 30/12/2019 Service Delivery & 
Support Costs 

Partnership & 
Commissioning 

Recognising 
Excellence 
Limited 

050-08-
0000014809 

181,570.00 Quality 

DWP MaPS 23/01/2020 Service Delivery & 
Support Costs 

Partnership & 
Commissioning 

Shelter 048-08-
0000014534 

164,516.00 Grants 

DWP MaPS 31/01/2020 Service Delivery & 
Support Costs 

Pension 
Freedoms 

Teleperformance 
Ltd 

050-08-
0000014831 

107,617.00 Call Centres 

DWP MaPS 13/03/2019 Professional 
Services 

Chief Financial 
Officer 

Deloitte LLP 050-02-
0000013633 

96,000.00 Project Support 

DWP MaPS 31/12/2019 Service Delivery & 
Support Costs 

Partnership & 
Commissioning 

Hinduja Global 
Solutions (HGS) 

048-08-
0000014815 

92,459.00 Call Centres 
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Money& 
Pensions 
Service 

TRANSPARENCY REPORT 
January 2020 

Department 
Family 

Entity Date Expense Type Expense Area Supplier Transaction 
Number 

Amount (£) Description 

DWP MaPS 29/01/2020 Research & Insight Strategy & 
Insights 

Market & Opinion 
Research 
International 
Limited 

050-08-
0000014827 

75,546.00 Insight & Evaluation 

DWP MaPS 10/01/2020 Service Delivery & 
Support Costs 

Partnership & 
Commissioning 

Recognising 
Excellence 
Limited 

016-08-
0000013543 

68,980.00 Quality 

DWP MaPS 27/01/2020 Research & Insight Strategy & 
Insights 

Anderede Limited 050-08-
0000014577 

52,732.00 Insight & Evaluation 

DWP MaPS 31/01/2020 Research & Insight Strategy & 
Insights 

RSM UK 
Consulting LLP 

050-08-
0000014833 

49,758.00 Insight & Evaluation 

DWP MaPS 29/01/2020 Research & Insight Strategy & 
Insights 

Behavioural 
Insights Team 

050-08-
0000014585 

46,545.00 Insight & Evaluation 

DWP MaPS 16/09/2019 Professional 
Services 

Digital, 
Marketing & IT 

Manning Gottlieb 
OMD 

048-08-
0000014532 

42,404.00 Media Marketing & 
Production 

DWP MaPS 29/11/2019 Research & Insight Strategy & 
Insights 

West 
Lothiancouncil 

016-08-
0000013875 

40,000.00 Insight & Evaluation 

DWP MaPS 31/01/2020 Research & Insight Strategy & 
Insights 

Behavioural 
Insights Team 

048-08-
0000014812 

40,000.00 Insight & Evaluation 

DWP MaPS 14/01/2020 IT Services Digital, 
Marketing & IT 

Littlefish (UK) Ltd 050-08-
0000013623 

39,494.00 IT Support 

DWP MaPS 16/01/2020 Service Delivery & 
Support Costs 

Partnership & 
Commissioning 

Citizens Advice 
Knowsley 

016-08-
0000014655 

39,379.00 Grants 

DWP MaPS 17/01/2020 Research & Insight Strategy & 
Insights 

DJS Research Ltd 050-08-
0000013717 

38,463.00 Insight & Evaluation 

DWP MaPS 31/12/2019 Service Delivery & 
Support Costs 

Partnership & 
Commissioning 

Hinduja Global 
Solutions (HGS) 

048-08-
0000014855 

36,143.00 Call Centres 

DWP MaPS 24/01/2020 Professional 
Services 

Digital, 
Marketing & IT 

M&C Saatchi 050-08-
0000013879 

34,742.00 Media Marketing & 
Production 

Page | 2 



  
 

 
 

  

 
 

         
 

  

    
 

  

 
 

 
  

 
 

 

  

 
  

 
 

  

   
  

 
 

  

    
 

 

 
  

    
 

 
 

  

    
 

 
  

   

   
    

  

    
  

 
 

  

 

Money& 
Pensions 
Service 

TRANSPARENCY REPORT 
January 2020 

Department 
Family 

Entity Date Expense Type Expense Area Supplier Transaction 
Number 

Amount (£) Description 

DWP MaPS 13/01/2020 Various 
(amalgamated to 
anonymise 
secondee's pay) 

Staff 
secondments 
(amalgamated 
to anonymise 
secondee's 
pay) 

Staff 
Secondments 
(Amalgamated To 
Anonymise 
Secondee'S Pay) 

050-08-
0000014550 

29,718.00 Staff secondments 
(amalgamated to 
anonymise secondee's 
pay) 

DWP MaPS 09/01/2020 Digital & 
Development 

Digital, 
Marketing & IT 

Softcat 050-08-
0000013546 

27,643.00 IT Licences / Software 

DWP MaPS 27/01/2020 Research & Insight Strategy & 
Insights 

Market & Opinion 
Research 
International 
Limited 

050-08-
0000014548 

27,005.00 Insight & Evaluation 

DWP MaPS 17/01/2020 Research & Insight Partnership & 
Commissioning 

2Cv Ltd 048-08-
0000013724 

26,926.00 Insight & Evaluation 

DWP MaPS 30/11/2019 IT Services Digital, 
Marketing & IT 

4Net 
Technologies Ltd 

050-08-
0000013564 

26,105.00 IT Licences / Software 

DWP MaPS 31/12/2019 Service Delivery & 
Support Costs 

Partnership & 
Commissioning 

Hinduja Global 
Solutions (HGS) 

048-08-
0000014816 

25,805.00 Call Centres 

DWP MaPS 19/02/2019 Professional 
Services 

Chief Financial 
Officer 

Deloitte LLP 050-02-
0000013634 

-96,000.00 Project Support 
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