
  
 

 
 

  

 
 

        
 

   

     
 

 
    

    
 

    
 

 
 

  
   

  
 

       
 

 
  

   

    
 

     

 

  
  

 
 

     
 

 
    

    
 

      
    

   
 

      
 

  
 

     
  

      
 

 
    

    
 

     
   

   
 

      
 

 
  

    
 

       
 

 
  

   

      
 

  
 

    
 

Money& 
Pensions 
Service 

TRANSPARENCY REPORT 
JUNE 2020 

Department 
Family 

Entity Date Expense Type Expense Area Supplier Transaction 
Number 

Amount (£) Description 

DWP MaPS 18/06/2020 Grant Pension 
Freedoms 

Citizens Advice 
England & Wales 

048-08-
0000021242 

2,491,020 Grant for provision of 
client services 

DWP MaPS 01/06/2020 Rent and Service 
Charge 

Chief Financial 
Officer 

Metrus Property 
Advisors Ltd 

050-08-
0000021034 

253,196 Rent and service 
charge 

DWP MaPS 27/03/2020 Peer Assessment Partnership & 
Commissioning 

Recognising 
Excellence Ltd 

050-08-
0000020606 

232,870 Peer assessment 

DWP MaPS Various Staff Costs: 
Secondees 

Various Various Various 200,063 Staff secondments 
(amalgamated to 
anonymise secondee’s 
pay) 

DWP MaPS 18/06/2020 Grant Pension 
Freedoms 

Citizens Advice 
England & Wales 

048-08-
0000021243 

160,982 Grant for provision of 
client services 

DWP MaPS 31/05/2020 Contact Centre Partnership & 
Commissioning 

Hinduja Global 
Solutions (HGS) 

050-08-
0000020740 

133,187 Provision of client 
services 

DWP MaPS 10/06/2020 External Services Strategy & 
Insights 

Defaqto Limited 048-08-
0000021398 

114,624 Provision of digital and 
development services 

DWP MaPS 21/04/2020 Grant Partnership & 
Commissioning 

Citizens Advice 
England & Wales 

050-08-
0000020667 

105,259 Grant for provision of 
client services 

DWP MaPS 30/06/2020 Contact Centre Pension 
Freedoms 

Teleperformance 
Ltd 

048-08-
0000021361 

64,500 Provision of client 
services 

DWP MaPS 03/06/2020 Grant Partnership & 
Commissioning 

Money Advice 
Trust 

048-08-
0000021286 

64,262 Grant for provision of 
client services 

DWP MaPS 26/06/2020 Peer Assessment Partnership & 
Commissioning 

Recognising 
Excellence Ltd 

050-08-
0000021233 

62,980 Peer assessment 

DWP MaPS 17/06/2020 External Services Partnership & 
Commissioning 

IFF Research 050-08-
0000020895 

49,570 Provision of research 
services 
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Money& 
Pensions 
Service 

TRANSPARENCY REPORT 
JUNE 2020 

Department 
Family 

Entity Date Expense Type Expense Area Supplier Transaction 
Number 

Amount (£) Description 

DWP MaPS 31/03/2020 Offline 
Development Work 

Partnership & 
Commissioning 

Redspire Ltd 050-08-
0000021090 

48,613 CRM development 

DWP MaPS 31/03/2020 Managed Service Digital, 
Marketing & IT 

Little Fish (UK) 
Ltd 

050-08-
0000020909 

40,480 Managed service 

DWP MaPS 03/04/2019 Life Assurance People, Skills & 
Culture 

Canada Life 048-08-
0000021342 

35,120 Life assurance 

DWP MaPS 30/06/2020 Managed Service Digital, 
Marketing & IT 

Little Fish (UK) 
Ltd 

048-08-
0000021241 

33,733 Managed service 

DWP MaPS 31/05/2020 Managed Service Digital, 
Marketing & IT 

Little Fish (UK) 
Ltd 

048-08-
0000021247 

33,733 Managed service 

DWP MaPS 29/05/2020 Workplace IT: 
Subscriptions 

Digital, 
Marketing & IT 

Softcat Ltd 048-08-
0000021274 

33,333 Software licensing 

DWP MaPS 01/06/2020 Rent and Service 
Charge 

Chief Financial 
Officer 

Metrus Property 
Advisors Ltd 

050-08-
0000021031 

31,217 Rent and service 
charge 

DWP MaPS 19/06/2020 Digital 
Infrastructure-
Hosting 

Digital, 
Marketing & IT 

Softcat Ltd 050-08-
0000021014 

28,587 Hosting charges 

DWP MaPS 15/06/2020 Contact Centre Pension 
Freedoms 

Teleperformance 
Ltd 

050-08-
0000020977 

27,742 Provision of client 
services 

DWP MaPS 04/05/2020 Service Charge Chief Financial 
Officer 

Metrus Property 
Advisors Ltd 

050-02-
0000021035 

-25,320 Service charge 

DWP MaPS 29/05/2020 Offline 
Development Work 

Partnership & 
Commissioning 

Redspire Ltd 050-02-
0000021088 

-51,510 CRM development 
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