
Money& 
Pensions 
Service 

TRANSPARENCY REPORT 
June 2021 

Department 
Family 

Entity Date Expense Type Expense Area Supplier Transaction 
Number 

Amount (£) Description 

DWP MaPS 16/06/2021 048-08-
0000041814 

Service Delivery 
& Support Costs 

Additional Covid-
19 Funding 

Citizens Advice 
England & 
Wales 

533,328 Grants 

DWP MaPS 21/06/2021 016-08-
0000041752 

Service Delivery 
& Support Costs 

Additional Covid-
19 Funding 

Foundation 
For Credit 
Counselling 

315,836 Grants 

DWP MaPS 01/06/2021 050-08-
0000041721 

Facilities & 
Property 

Chief Financial 
Officer 

Metrus 
Property 
Advisors Ltd 

257,048 Rent & Service Charge 

DWP MaPS Various 
(amalgamated 
to anonymise 
secondee's pay) 

Various 
(amalgamated 
to anonymise 
secondee's pay) 

Staff Costs: 
Secondees 

Various 
(amalgamated to 
anonymise 
secondee's pay) 

Various 
(amalgamated 
to anonymise 
secondee's 
pay) 

254,117 Various (amalgamated to 
anonymise secondee's 
pay) 

DWP MaPS 07/06/2021 016-08-
0000041580 

Service Delivery 
& Support Costs 

Additional Covid-
19 Funding 

Totemic 
Limited 

231,074 Grants 

DWP MaPS 22/06/2021 050-08-
0000041725 

Service Delivery 
& Support Costs 

Additional Covid-
19 Funding 

Money Advice 
Trust 

189,096 Grants 

DWP MaPS 26/06/2021 050-08-
0000041807 

External Services Digital, Marketing 
& IT 

Manning 
Gottlieb 

167,000 Professional Services 

DWP MaPS 31/05/2021 048-08-
0000041612 

Service Delivery 
& Support Costs 

Partnership & 
Commissioning 

Hinduja Global 
Solutions 
(HGS) 

143,642 Call Centre 

DWP MaPS 22/06/2021 048-08-
0000041723 

Professional 
Services 

Additional Covid-
19 Funding 

Ernst & Young 
LLP 

124,438 Digital Tools and 
Calculators 

DWP MaPS 09/06/2021 016-08-
0000041556 

Staff Costs People, Skills & 
Culture 

Bupa 88,141 Staff benefits 

DWP MaPS 07/06/2021 016-08-
0000041654 

Service Delivery 
& Support Costs 

Additional Covid-
19 Funding 

Gregory 
Pennington Ltd 

64,755 Grants 
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DWP MaPS 19/05/2021 016-08-
0000041624 

Service Delivery 
& Support Costs 

Partnership & 
Commissioning 

Citizens Advice 
England & 
Wales 

63,000 Grants 

DWP MaPS 24/06/2021 050-08-
0000041797 

External Services Digital, Marketing 
& IT 

Manning 
Gottlieb 

62,823 Professional Services 

DWP MaPS 21/05/2021 016-08-
0000041710 

Service Delivery 
& Support Costs 

Additional Covid-
19 Funding 

Knowsley 
District 
Citizens Advice 
Bureau 

59,326 Grants 

DWP MaPS 16/06/2021 016-08-
0000041709 

Service Delivery 
& Support Costs 

Additional Covid-
19 Funding 

Knowsley 
District 
Citizens Advice 
Bureau 

58,135 Grants 

DWP MaPS 04/06/2021 016-08-
0000041653 

Service Delivery 
& Support Costs 

Additional Covid-
19 Funding 

Christians 
Against 
Poverty 

56,671 Grants 

DWP MaPS 10/06/2021 016-08-
0000041753 

Service Delivery 
& Support Costs 

Additional Covid-
19 Funding 

Community 
Advice & Law 
Service 

54,635 Grants 

DWP MaPS 22/06/2021 048-08-
0000041765 

Research & 
Insight 

Strategy & Insights Behavioural 
Insights Team 

54,000 Insight & Evaluation 

DWP MaPS 11/05/2021 048-08-
0000041861 

IT Services Digital, Marketing 
& IT 

Insight Direct 
(UK) Ltd 

44,660 IT Licenses/Software 

DWP MaPS 15/04/2021 050-08-
0000041614 

IT Services Digital, Marketing 
& IT 

Insight Direct 
(UK) Ltd 

44,660 IT Licenses/Software 

DWP MaPS 07/06/2021 016-08-
0000041651 

Service Delivery 
& Support Costs 

Additional Covid-
19 Funding 

Talking Money 42,444 Grants 
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DWP MaPS 09/06/2021 016-08-
0000041553 

Staff Costs Corporate 
Planning 

Hays 
Accountancy 
Personnel 

41,406 Costs relating to fixed 
term and permanent 
staff 

DWP MaPS 13/04/2021 016-08-
0000041552 

IT Services Digital, Marketing 
& IT 

Zendesk Inc 37,440 Licences 

DWP MaPS 09/06/2021 048-08-
0000041864 

IT Services Digital, Marketing 
& IT 

Little Fish (UK) 
Ltd 

34,145 IT Support 

DWP MaPS 01/06/2021 050-08-
0000041534 

Facilities & 
Property 

Chief Financial 
Officer 

Metrus 
Property 
Advisors Ltd 

31,146 Rent & Service Charge 

DWP MaPS 17/06/2021 016-08-
0000041707 

Staff Costs Additional Covid-
19 Funding 

Hays 
Accountancy 
Personnel 

29,858 Costs relating to fixed 
term and permanent 
staff 

DWP MaPS 26/05/2021 048-08-
0000041862 

IT Services Digital, Marketing 
& IT 

Insight Direct 
(UK) Ltd 

28,732 IT Licenses/Software 

DWP MaPS 06/04/2021 016-08-
0000041527 

External Services Partnership & 
Commissioning 

Openwrks 28,035 Professional Services 

DWP MaPS 14/06/2021 016-08-
0000041628 

Staff Costs People, Skills & 
Culture 

Hays 
Accountancy 
Personnel 

27,604 Costs relating to fixed 
term and permanent 
staff 

DWP MaPS 22/06/2021 050-02-
0000041722 

Facilities & 
Property 

Chief Financial 
Officer 

Metrus 
Property 
Advisors Ltd 

-60,402 Rent & Service Charge 
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