
FREEDOM OF INFORMATION REF: FOI47 

Please advise what technologies (including version) you use for: 

Name of technology Version used 

a HR Bob Cloud portal 

b Payroll Sage Payroll Current version 

c L&D Civil Service Learning Platform Cloud portal 

d Finance Sage 200 Current version 

e Procurement Bravo Cloud portal 

f Contact Centre MS Dynamics C&M Ms Cloud 

Please advise if any of the following services are outsourced to third parties, and if so, when does the contract end? 

Outsourced? If so, name of organisation Contract end date 

 
 
 

  

   

         

      

     

     

      

     

     

      

                     

          

     

  

  

  

Ef,> Mon~y& 
Pensions 
Service 

a HR No services are outsourced but managed internally 

b Payroll 

c L&D 

d Finance 
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Ef,> Mon~y& 
Pensions 
Service 

e Procurement 

f Contact Centre 
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