
  
  

 
 

 
 

 

   

 

 
   

   

    

   

   

   

    

    

  

 

 
   

    

   

    

    

   
 

    

     
  

    

 

Mon~y& 
Pensions 
Service 

FREEDOM OF INFORMATION RESPONSE 
Ref: FOI 219 

Response date: 26 May 2023 

You asked Money and Pensions Service the following 
“Under the Freedom of Information Act, I would like to request the following information: 

• The duration of time utilising cloud infrastructure. 

• The criteria used to choose a cloud provider. 

• The percentage of infrastructures employing cloud services. 

• The supplier of cloud infrastructures used. (AWS/Oracle/Azure etc.) 

• Case studies highlighting the successful implementation of the 'Cloud-first' strategy. 

• The uptime of the cloud infrastructure. 

• The annual budget over the last five years for IT-managed services 

• Please provide the percentage spent on cloud-managed services” 

Money and Pensions Service Response 
• We have broken down the following information for you and is as follows: 

• The duration of time utilising cloud infrastructure. - 4yrs 

• The criteria used to choose a cloud provider.- Microsoft 

• The percentage of infrastructures employing cloud services. - 99% 

• The supplier of cloud infrastructures used. (AWS/Oracle/Azure etc.) - Azure 

• Case studies highlighting the successful implementation of the 'Cloud-first' strategy. - Don't have 
any unfortunately, it's a central govt initiative 

• The uptime of the cloud infrastructure.- 100% 

• The annual budget over the last five years for IT-managed services - Varies over the years as our 
services have expanded or downsized so unable to pitch a singular number 

• Please provide the percentage spent on cloud-managed services - 70% 
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