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Forword: Money and Pension’s Service
Financial Wellbeing Guide 

Dame Rachel de Souza DBE, Children’s Commissioner 
for England 

As Children’s Commissioner for England, I am dedicated 
to advocating for the needs of the most vulnerable 
children and young people in the country. All children 
deserve loving and long-lasting relationships, which 
provide them with the emotional and practical support 
that sets them up for life.  Children in challenging 
situations, such as those at risk of homelessness 
or living away from their birth parents in care, rely 
on the state to act as their corporate parents and to 
help them develop relationships and access practical 
support to help them navigate life. It is therefore vital 
that corporate parents are able to provide reliable and 
relevant advice. That is why I am delighted to write a 
foreword to this Money and Pensions Service’s financial 
wellbeing guide. 

Through the independent advice and advocacy service 
‘Help at Hand’ that my team runs, I have seen how 
crucial it is that children in vulnerable circumstances 
have access to information and resources about 
managing their money. This guide is a welcome step 
towards embedding practical and relevant support 
for vulnerable children. I believe it will strengthen 
the support that practitioners are already providing, 
ultimately ensuring that young people enter adulthood 
with the knowledge and skills they need to thrive. 

With the rise in cost-of-living and impact of the of 
Covid-19 pandemic disproportionately affecting 
vulnerable young people transitioning into adulthood, 
there has never been a more important time to bolster 
the practical support provided to them. I hope this guide 
will serve as a valuable resource to local authorities and 
practitioners supporting children and young people on a 
daily basis. 
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Who is this guidance for? 

This guidance is for: 

� anyone leading services for children and young 
people in vulnerable circumstances, including 
Directors of Children’s Services, Lead Members 
for Children’s Services and Corporate Parents. 

� managers of practitioners delivering services 
for children and young people in vulnerable 
circumstances, particularly members of Youth 
Services, Leaving Care and Looked After 
Children teams, or Early Help teams and School 
Head Teachers. 

This guidance is primarily for leaders and 
managers but may also be useful for practitioners. 
The accompanying toolkit is for service providers 
and practitioners working in the community and 
directly with young people. It is designed to help 
them find opportunities to talk about money 
alongside the support they are already providing to 
children and young people and their families. 

This guide aims to help leaders of children and young 
people’s services find ways to strengthen the money 
skills, knowledge and habits of the children and young 
people they support. This might be through having 
conversations about money as part of the support 
you already provide, offering financial capability skills 
sessions, assisting young people to access money 
guidance1, or helping parents and carers think about 
their role in influencing their children about money. 

We recognise that the age of the children and young 
people being supported by Local Authority services will 
vary. For the purposes of this guide we define children 
and young people as those up to the age of 25. 

This guidance is not necessarily asking you or your 
teams to implement or fund new initiatives or become 
an expert in financial wellbeing. Instead, it aims to help 
you provide support for your frontline teams to: 

� understand the benefits of financial wellbeing for 
children and young people and their families, and its 
connection to current policy priorities. 

� find opportunities to integrate financial awareness 
into their work and the services they provide, or to 
expand and enhance existing financial capability 
provision. 

� find further advice, resources and tools to help them 
deliver effective opportunities for the children and 
young people in their area to learn about money. 

The skills, knowledge, attitudes and behaviours that 
help people to manage money and achieve good 
financial wellbeing begin to develop from an early 
age. Those supporting children and young people 
including parents, schools and children and young 
people’s services can all play a part in helping them 
to develop the skills and knowledge they need for 
greater financial wellbeing in later life. Giving children 
and young people the skills and confidence to manage 
their money now and in the future will help promote 
their physical and mental health2 and empower them to 
make the most of future educational and employment 
opportunities. 

It is particularly important that children and young 
people growing up in vulnerable circumstances have 
opportunities to talk about money, gain money skills 
throughout childhood, and access quality money 
guidance as they become more independent. For 
example, children and young people who are care-
experienced, those who have caring responsibilities or 
young people growing up in low-income households 
may be exposed to greater financial challenges at an 
earlier age and need extra support to build financial 
wellbeing and resilience. 
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Introduction 

– 

– 

1 Guidance is an impartial service which will help you to identify your options and narrow down your choices but will not tell you what to 
do or which product to buy; the decision is yours. It is different from financial advice or debt advice, which only firms that are regulated 
by the Financial Conduct Authority (FCA) can offer, and will recommend a specific product or course of action for you to take given your 
circumstances and financial goals. The Money and Pensions Service, Understanding the difference between advice and guidance 

2 Living in poverty impacts a child’s whole life, affecting their education, housing and social environment and in turn impacting their health 
outcome (See England – RCPCH – State of Child Health) 

5 
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About the Money and Pensions Service 
The Money and Pensions Service (MaPS) is an arm’s-
length body of the UK Government, sponsored by the 
Department for Work and Pensions. We help people 
– particularly those most in need to improve their 
financial wellbeing and build a better, more confident 
future. We work to ensure people can access high 
quality money and pensions guidance and debt advice, 
and to improve the provision of financial education for 
children and young people at home, at school and in the 
community. 

MoneyHelper 

Free, impartial and expert online guidance on 
topics ranging from benefits, savings and renting, 
as well as helpful tools and calculators. Find us 
online or talk to us live for money guidance over 
the phone: 0800 138 7777. Alternatively, you can 
add +44 77 0134 2744 to your WhatsApp and 
send us a message. 

You can also access a series of ‘talking about 
money’ guides tailored to different age groups, 
and specific resources that outline the financial 
support available for young carers. You can order 
physical copies of our guides, for individuals or for 
not-for-profit and public sector organisations to 
use, through our guide ordering portal here. 

MoneyHelper has published new financial 
guidance for 16–24-year-olds: available here. 
This guidance introduces a range of money or 
pensions topics typical to all young adults when 
they start making independent financial decisions 
after leaving education and entering the labour 
market (including while job seeking or on an 
apprenticeship). It then signposts to more detailed 
MoneyHelper guidance or directly to external 
sources of support. Guidance for students and 
graduates can also be found here. 

In January 2020, MaPS published the UK Strategy for 
Financial Wellbeing which aims to drive significant, 
coordinated change to the financial wellbeing of the UK. 
The strategy outlines a goal of 800,000 more children 
and young people receiving a meaningful financial 
education in England by 2030. This goal is supported 
by the Delivery Plan for England, which includes 
supporting children and young people who are most in 
need. 

To make sure we reflect the needs of children and 
young people who are most in need, we have consulted: 

� Local Authority managers and practitioners, 

� third sector providers working with children and 
young people in the community (including specific 
vulnerable groups of children), and 

� relevant national agencies. 
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development of the guides. In addition, MaPS offers 
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for Culture, Media and Sport; Her Majesty’s Treasury; 
Youth Justice Board; Local Government Association; 
Children’s Commissioner for England; Royal Borough of 
Greenwich; London Borough of Barnet; Adur & Worthing 
Councils;  Convention of Scottish Local Authorities 
(COSLA); Scottish Government; Welsh Government; 
Children’s Commissioner for Wales; Children in Wales; 
Young Scot; Young Enterprise; Money Advice Scotland; 
Young Money; MyBnk; The Money Charity; The Share 
Foundation; The Mix; Barclays; Natwest; HSBC; Lloyds 
Banking Academy; The Family Building Society; 
Academy of Money; Mental Health and Money Advice; 
Open Palm; The Prince’s Trust; Experian; Debt Advice 
Foundation; Office for Students; SFE for Practitioners; 
Council for Curriculums, Examination and Assessment 
(CCEA). 
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https://www.moneyhelper.org.uk/en
https://www.moneyhelper.org.uk/en
https://wa.me/447701342744
https://www.moneyhelper.org.uk/en/family-and-care/talk-money/how-to-talk-to-your-children-about-money
https://www.moneyhelper.org.uk/en/family-and-care/talk-money/how-to-talk-to-your-children-about-money
https://www.moneyhelper.org.uk/en/benefits/benefits-if-youre-sick-disabled-or-a-carer/financial-support-for-young-carers
https://www.moneyhelper.org.uk/en/benefits/benefits-if-youre-sick-disabled-or-a-carer/financial-support-for-young-carers
https://moneyhelper.apsmos.com/Home.html
https://www.moneyhelper.org.uk/en/everyday-money/budgeting/supporting-yourself-financially-a-guide-for-young-adults-aged-16-to-24
https://www.moneyhelper.org.uk/en/family-and-care/student-and-graduate-money
https://moneyandpensionsservice.org.uk/wp-content/uploads/2020/01/UK-Strategy-for-Financial-Wellbeing-2020-2030-Money-and-Pensions-Service.pdf
https://moneyandpensionsservice.org.uk/wp-content/uploads/2020/01/UK-Strategy-for-Financial-Wellbeing-2020-2030-Money-and-Pensions-Service.pdf
https://moneyandpensionsservice.org.uk/2022/02/22/delivery-plan-for-england/


Defining financial wellbeing 
Financial wellbeing is known by different names. It is 
sometimes described as financial literacy, financial 
wellness, financial confidence or capability, or financial 
resilience. 

MaPS defines financial wellbeing in the following 
way: 

Financial wellbeing is about feeling secure and in 
control. It is about making the most of your money 
day to day, dealing with the unexpected, and being 
on track for a healthy financial future. In short: 
financially resilient, confident and empowered.3 

Why financial wellbeing matters to the 
children and young people you support 
Experiences of money in childhood and as young 
adults can have an impact on financial wellbeing and 
resilience now and into adulthood. It is vital that all 
children and young people have opportunities to gain 
positive money skills, knowledge and habits in a range 
of settings, through formal and informal financial 
education and money guidance. 

Since 2014, formal financial education has been a 
statutory part of the secondary school curriculum,4 

but we know this is not sufficient to reach all young 
people. Young people in vulnerable circumstances may 
miss out on formal education and need more tailored 
support delivered outside of the school environment. 
This is where Local Authorities have an important role 
to play: reaching children and young people at other key 
moments in their journeys to financial independence. 
In England, just 47% of children and young people are 
receiving key elements of financial education at school 
or at home – the lowest in the UK. 

Some experiences and contexts in childhood are 
predictors of poorer financial outcomes, including those 
of children and young people often already accessing 
the services provided by a Local Authority. For example, 
children and young people growing up in care, being 
a care leaver, having caring responsibilities, as well as 
growing up in an over-indebted household, or having a 
long-term illness, impairment or disability.5 

These children and young people may: 

� be at risk of having lower levels of financial 
capability, which could lead to poor outcomes or 
financial exploitation. 

� be making money decisions at an earlier age than 
their peers, due to their circumstances. 

� face challenges associated with lower levels of 
financial capability, for example having lower literacy 
or numeracy skills. 

� be living in homes where they are not receiving 
constructive financial influences and learning what 
they need.6 

Many of these children and young people would benefit 
from targeted help beyond the financial education 
they receive in school or at home, tailored to their 
circumstances. 

“The young people [we work with] may not have had 
any or possibly unhelpful information from family or 
parents. If they have had no information or learning 
around the subject, they may look to places where 
information is not safe, i.e., get-rich-quick schemes 
or scams.” 
Social worker 
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What is financial wellbeing? 

3 UK Strategy for Financial Wellbeing 2020-2030 
4 National curriculum in England: citizenship programmes of study (Department of Education, 2013) 
5 Children and Young People Financial Capability Commissioning Plan: Contributing Analysis Reports 
6 Children and Young People Financial Capability Deep Dive: Vulnerability 
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https://moneyandpensionsservice.org.uk/wp-content/uploads/2020/01/UK-Strategy-for-Financial-Wellbeing-2020-2030-Money-and-Pensions-Service.pdf
https://www.gov.uk/government/publications/national-curriculum-in-england-citizenship-programmes-of-study
https://moneyandpensionsservice.org.uk/wp-content/uploads/2021/03/cyp-needs-analysis.pdf
https://moneyandpensionsservice.org.uk/wp-content/uploads/2021/03/cyp-deep-dive-vulnerability.pdf


The economic impact of the Covid-19 pandemic and 
the subsequent cost of living crisis have exacerbated 
financial stress for many people in England and across 
the UK. Young people are experiencing disrupted 
education, loss of earnings, reduced access to work 
experience and barriers to affordable housing: 

� The number of people aged 18-24 claiming 
unemployment related benefits more than doubled 
from March to May 2020, at the start of the 
pandemic.7 

� 51% of those aged 18-24 have reported feeling that 
they have made a poor decision about debt during 
the pandemic.8 

� 37% of young people said that they were worried 
about having enough money to live on during 
lockdown, suggesting strong links between 
the mental health of young people and their 
understanding of money.9 

7 Youth unemployment statistics 
8 Thriving in the Age of Ambiguity: building resilience for the new realities of work 
9 YMCA, Generation COVID: The economic impact of Covid-19 on young people in the United Kingdom (May 2021) 

Raising the financial wellbeing and capability of children 
and young people has never been more important 
to improving their future economic and educational 
success. The services you lead have a vital part to 
play in supporting those most in need gain financial 
confidence and resilience. 

“I have found that many of the young people we 
are working with don’t understand money and 
how it is connected to everything, especially when 
living independently. It is easy to fall into debt, 
unmanageable debt, without having financial 
awareness.” 
Youth worker 

Promoting the financial wellbeing of children and young people

 
 

 
 

 
 

   
 

 

  
 

  
 

 
 

   
    
 

 
 

 
 

 
 

 
 

 
 

 
  

8 

https://commonslibrary.parliament.uk/research-briefings/sn05871/
https://www.aviva.com/newsroom/news-releases/2021/06/a-quarter-made-a-bad-debt-decision-during-pandemic/
https://www.ymca.org.uk/wp-content/uploads/2021/05/Youth-Affairs-Report-2021.pdf


Local Authority spotlight: Adur & Worthing 
Councils 

Adur & Worthing Councils, working in partnership 
with DWP, set up a Youth Hub to support young 
people aged 16-24 access training, apprenticeship 
and employment opportunities. They recognised 
that offering financial capability to the young 
people using the hub would improve basic 
financial capability and help to prevent negative 
effects on mental health. The content was 
delivered by MyBnk, a charity offering financial 
education workshops, in a way that made it 
relevant to the everyday experiences of young 
people. 

Evidence shows that children who needed a social 
worker in the year they take GCSEs are half as likely 
to achieve a strong pass in English and Maths than 
those who did not, and that low literacy and numeracy 
are linked to lower levels of financial capability.11 

Poor educational outcomes persist even after social 
work involvement ends, resulting in poorer lifetime 
outcomes. This shows that Local Authorities need 
to make up for the educational barriers and gaps 
experienced by the young people they support. 

The Department for Education’s social mobility strategy, 
Unlocking Talent, Fulfilling Potential, highlights the vital 
role that partnership working and sharing best practice 
across schools, Local Authorities, practitioners and 
wider family has in improving outcomes for children 
and young people. Identifying opportunity areas 
across England has led to improved quality of careers 
advice, other skills for employment, and opportunities 
to develop confidence, leadership and resilience. For 
Local Authorities in these areas (and in the Education 
Investment Areas announced in the Levelling Up white 
paper12) there is a real opportunity to use conversations 
about money to help close the widening gap caused 
by the pandemic, increase financial wellbeing and, 
eventually, improve wider outcomes.13 

We know that as well as having a significant positive 
impact on individuals and families, improvements in 
financial wellbeing will be beneficial for wider society. 
Improved financial wellbeing can lead to a reduction in 
debt and homelessness, in turn leading to less pressure 
on services.14 

Promoting the financial wellbeing of children and young people

  
 

 
 

 
 

 

 
 
 
 

 
 

 
 

 
 

 
 

 
 
 

 
 

 

 

  
 

 

  

 

 

 
 

 
 

  

 
 

 
 

 
 

 
   
 
   

 
 

 

 
 

 
 

 
 

 
 

 
 

 

 
 
 

 
 

 
 
 

 

 
 
 

 
 

 
 
 

 
 
 

 
 

 

 
 

 
 

 

Why financial wellbeing matters 
to Local Authorities and children and young 
people’s services 
We know that many practitioners are already giving 
young people some support with money matters, and 
that many want help and support to do so. Everyone 
involved in supporting a young person has a role to play 
in promoting their financial wellbeing. 

Through your role in children and young people’s 
services, you and your teams are uniquely placed to 
support children’s financial wellbeing through a wide 
range of services and with local partners. Improving 
children and young people’s financial capability is likely 
to have a positive impact on many of your broader 
initiatives and priorities, for example, supporting 
care-experienced young people to gain the life skills 
they need to thrive as they become independent; 
helping disabled young people access education and 
employment support; and ensuring young people 
moving into independence are able to manage a budget 
and maintain their tenancies. 

Promoting children and young people’s financial 
wellbeing can contribute to achieving many of the key 
priorities for children’s services and social work teams, 
including requirements set out under the Children Act 
2004, Homelessness Order 2002 and Children and 
Social Work Act 2017, such as: 

� ensuring the young person is safe from harm, 

� focusing on the health, wellbeing, emotional and 
physical development of the child or young person 
(sometimes in the Local Authority’s role as ‘corporate 
parent’), 

� preparing young people (especially those who are 
care-experienced) for independent living, 

� homelessness prevention, and 

� skills development and employability. 

“Financial awareness plays a huge part when working 
on homelessness prevention. Many young people 
lack the skills to effectively manage their money and 
prioritise things which should not be prioritised when 
trying to maintain a tenancy. This can lead to housing-
related debt and homelessness.” 
Youth worker 

Developing good money skills is a vital part of living 
independently and achieving financial wellbeing – an 
important factor in supporting children and young 
people’s mental health now and in the future. 17% of 16-
and 17-year-olds report feeling anxious when thinking 
about their money, and this figure rises to 50% of 18- to 
24-year-olds.10 

10 Analysis of the 2018 Adult Financial Capability Survey (MaPS) 
11 Children and Young People and Financial Capability: Needs Analysis (MAS, 2018) 
12 Levelling up the United Kingdom (February 2022) 
13 Opportunity areas: insight guides 
14 UK Strategy for Financial Wellbeing (MaPS, 2020) 

9 

https://moneyandpensionsservice.org.uk/wp-content/uploads/2021/03/cyp-needs-analysis.pdf
https://www.gov.uk/government/publications/levelling-up-the-united-kingdom
https://www.gov.uk/government/publications/opportunity-areas-insight-guides
https://moneyandpensionsservice.org.uk/uk-strategy-for-financial-wellbeing/
https://24-year-olds.10


Making a difference to the children and young
people you support 

15 Children and Young People and Financial Capability: Needs Analysis (MAS, 2018) 
16 Ready or not: care leavers’ views of preparing to leave care (Ofsted, 2022) 

Embedding financial wellbeing into the services you 
deliver to children and young people could make a huge 
difference to their financial resilience and confidence. 
Whether it is skilling up practitioners to have informal 
conversations about money, delivering money skills 
development sessions or helping young people access 
resources and guidance themselves, a coherent 
approach across your services will help ensure children 
and young people are in a stronger position to make 
sound money choices and avoid harmful debt and 
financial exploitation. 

A multi-agency approach combining, for example, social 
work teams, early help, youth justice services, and not 
in education, employment or training (NEET) outreach, 
as well as schools and voluntary and community sector 
organisations, could ensure conversations about 
money are introduced when they are most needed. The 
accompanying toolkit contains tips for working with 
other agencies and service providers. 

This section highlights some of the groups of young 
people you and your teams may support, and the 
factors that could affect their financial wellbeing. It 
includes some suggestions for ways that your services 
may be able to help build financial awareness and 
money skills. 

Children in need and care-experienced young people 

Children in care and care leavers are more likely than 
their peers to have experiences and characteristics 
associated with a higher risk of poor financial 
capability.15 These can include lower educational 
outcomes (as a result of significantly disrupted school 
life); homelessness; having a longstanding illness 
or disability; having parents with no or low levels of 
qualifications; growing up in a low-income or over-
indebted home; or having parents with low financial 
capability themselves. 

One of the key findings of the Ofsted research report 
Ready or not: Care leavers’ views of preparing to leave 
care, is that ‘many care leavers felt unprepared to 
manage money…When they were asked what made 
them feel unsafe when they first left care, being worried 
about money was the most common reason reported’.16 

“I had little help in learning the financial side of things: 
I am in years of debt with council tax and water rates 
due to this.” 

Care leaver (Ofsted, 2022) 

The UK All Party Parliamentary Group (APPG) on 
Financial Education for Young People makes clear 
that there is ‘no one silver bullet’ when preparing 
children in care for financial stability, and identified 
that a number of key stakeholders contribute to raising 
financial awareness. 62% of care leavers aged 16-32 
felt that their personal advisors were helpful, but the 
APPG found that personal advisors often felt that they 
did not have access to adequate training on money 
management skills. The toolkit that accompanies this 
guidance provides resources to support Local Authority 
practitioners (including personal advisors) to have 
discussions about finance with young people. 

Supporting care-experienced young people with their 
financial capability and wellbeing aligns with the seven 
fundamental needs set out in the Children and Social 
Work Act 2017, collectively known as the Corporate 
Parenting Principles. These include: 

� to act in the best interest and promote the physical 
and mental health and wellbeing of children and 
young people. 

� to promote high aspirations and seek to secure the 
best outcomes for children and young people. 

� to prepare those children and young people for 
adulthood and independent living. 

Care-experienced young people often become 
financially independent earlier than a young person 
living at home, and might need additional support to 
help manage grants, understand how to budget, and 
learn how to meet financial obligations and priorities 
at a younger age. They are also less likely to have a 
financial safety net of parents or family that many other 
young people benefit from, subsequently putting them 
at an increased risk of homelessness. 
Local Authority appointed personal advisors and 
bespoke pathway plans should be utilised to build 
solid financial foundations that will make a significant 
difference to the lives of care-experienced young 
people. Recognising that money skills and habits start 
to form at a young age, work should begin as soon as 
possible, and form part of Care Plan reviews, to open 
up conversations about finances and give children and 
young people in care the opportunity to improve their 
confidence managing money. 
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https://moneyandpensionsservice.org.uk/wp-content/uploads/2021/03/cyp-needs-analysis.pdf
https://www.gov.uk/government/publications/ready-or-not-care-leavers-views-of-preparing-to-leave-care/ready-or-not-care-leavers-views-of-preparing-to-leave-care


Local Authority spotlight: London Borough 
of Barnet 

The Share Foundation, working in partnership 
with the London Borough of Barnet, delivered the 
Stepladder Plus incentivised learning financial 
education programme for care-experienced young 
people: 

“The benefits of Stepladder Plus for the young 
people are extensive. The money earned by the 
young people at the end of the programme will go a 
huge way in helping them have a secure transition 
into independent living. On top of this the modules 
related to financial and future planning give the 
young people a solid foundation on which to build 
on in their independent living. The programme also 
builds the confidence for those young people who 
have maybe found education difficult. Achieving 
one module and earning the associated money 
can have a huge positive effect on young people 
who have often shied away from engaging with 
opportunities due to fear of failure. I would highly 
recommend this programme for all Looked-After 
Children whether they are in education or NEET.” 
Caseworker, Barnet Education and Learning 
Service 

It’s important that adult care leavers are made aware 
of the Junior ISAs or CTFs which have been built up for 
them, and how organisations can help with the claiming 
process. They should also be aware of the wide 
variation in the valuation of these accounts, as a result 
of changing levels of UK Government grant funding over 
the years and the differing contribution policies of Local 
Authorities. This graph highlights the average account 
values by age: 
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Child Trust Funds and Junior ISAs 

Child Trust Funds (CTFs) 
were first introduced by the UK Government in 2005 for 
children who were born between 1 September 2002 and 
2 January 2011. When CTFs became available, HMRC 
sent the parents or guardians of qualifying children a 
starting payment voucher of £250 (or £500 if you were 
on a low income). This voucher could then be used to 
set up a Child Trust Fund account in the child’s name. 
If you didn’t use the voucher within one year, HMRC 
would set up a Child Trust Fund account in your child’s 
name on your behalf. The first CTFs started to mature 
in September 2020, when the oldest account holders 
turned 18. 

In addition to finding support and information on the 
MoneyHelper website, The Share Foundation can 
help. It has a statutory role in operating Junior ISA and 
CTFs for care-experienced children and young people, 
and its remit includes providing financial awareness 
programmes for these children and young people up to 
the age of 25. 

The Share Foundation has found that incentivised 
learning (whereby children and young people can earn 
money by completing stages of the programme) is 
particularly effective for helping 15–17-year-olds in 
care to become engaged with the journey of building 
confidence in financial awareness, and includes this 
in its Stepladder Plus programme. (Note that the 
Stepladder Plus programme is not available across the 
whole of the UK and is not free to Local 
Authorities.) 

17 Average CTF/JSA Account Value by Age (The Share Foundation, 2022) 
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https://www.moneyhelper.org.uk/en/savings/types-of-savings/child-trust-funds
https://www.sharefound.org/


It is particularly important to ensure that young adults 
from low-income families born in the UK from 1 
September 2002 are aware of their matured CTF. A 
survey undertaken by The Share Foundation indicates 
that 85% of such accounts are either ‘Addressee Gone 
Away’ or were never registered having been opened 
by HMRC on their behalf, and CTF account providers 
confirm this high level of unclaimed accounts, which 
are typically worth over £1,500 for an 18–19-year-old 
in 2022. The Share Foundation’s search facility can be 
found here and the webpage contains materials needed 
for running local events. 

Local Authority spotlight: Royal Borough of 
Greenwich 

Royal Borough of Greenwich’s Housing Inclusion 
Pathway Manager says, “Preventing youth 
homelessness and improving outcomes for 
young people are priorities for Royal Borough of 
Greenwich. As such, we provide quality financial 
support and independent living skills to help 
young people make informed choices about their 
future. Working in partnership with MyBnk’s ‘The 
Money House’ we deliver a financial confidence 
programme to young people aged 16-24, teaching 
them how to manage their finances and other 
elements of their tenancy and avoid eviction. 

“Financial education matters to our young people. 
Building it into the support we offer ensures they 
gain the practical skills needed to make informed 
choices about their future, and successfully 
manage independent living. Each young person has 
their own level of financial awareness and skills, so 
we aim to provide the support they need to develop 
and maximise their individual skills to help them 
make the most of their money and navigate the 
financial maze that comes with independent living. 
Our young people who have attended the Money 
House programme have increased confidence 
in managing their money including paying 
essential bills on time, and are less likely to have 
unsustainable arrears.” 

18 National Statistics, Family Resources Survey: financial year 2019 to 2020 (March 2021) 
19 Scope, Disability Facts & Figures 
20 Support for children with SEND (April 2020) 
21 A local offer is for children and young people with special educational needs and disabilities (SEND) aged 0 to 25 years. It provides 

information and support services available to families in their local area. (Department for Education, Special educational needs and 
disability pathfinder programme evaluation, 2014) 

22 MoneyHelper, Help manage the money of someone you’re caring for 

Children and young people living with additional 
learning needs and disabilities 

Children and young people affected by disability 
either because they are disabled themselves or living 
with a disabled parent or carer are often in need of 
additional support to increase their financial capability. 

Around two million (43%) of the UK’s 4.5 million children 
living in poverty are in a family where someone is 
disabled.18 Research shows that the cost of living is 
on average £583 a month more for a disabled person, 
and families of disabled children face extra costs of 
£531 a month on average.19 These unique contexts 
demonstrate the need for targeted support that helps 
individuals identify gaps in their knowledge and build 
their financial capability into adulthood. 

Children with special or additional learning needs are 
among the most vulnerable in the school system. Any 
tailored support they receive from Local Authority 
practitioners outside the school environment has 
the potential to impact their wellbeing, attainment, 
employment opportunities and long-term life prospects, 
all of which are underpinned by financial capability and 
wellbeing.20 

Your teams will already be providing support under 
the ‘local offer’ all Local Authorities are required to 
publish, to outline services for children and young 
people with additional needs.21 Considering how this 
offer can embed financial awareness will help these 
young people build valuable skills for the transition to 
adulthood. 

It’s also important that practitioners consider where 
they may be supporting some young people who lack 
the capacity to manage their finances alone, even with 
additional support to build on their skills, knowledge 
and awareness. If this is the case, practitioners can find 
more information and help on this topic on the MaPS 
MoneyHelper website.22 
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https://findCTF.sharefound.org
http://www.sharefound.org/talkCTF
https://www.gov.uk/government/statistics/family-resources-survey-financial-year-2019-to-2020/family-resources-survey-financial-year-2019-to-2020
https://www.scope.org.uk/media/disability-facts-figures/
https://www.ipsea.org.uk/Handlers/Download.ashx?IDMF=77f4093e-ce58-4d58-8a69-8fe239b3ce01
https://www.kent.gov.uk/education-and-children/special-educational-needs/types-of-send/about-special-educational-needs-and-disabilities-send
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/380110/RR429A_-_Evaluation_of_the_SEND_pathfinder_programme_local_offer.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/380110/RR429A_-_Evaluation_of_the_SEND_pathfinder_programme_local_offer.pdf
https://www.moneyhelper.org.uk/en/family-and-care/long-term-care/help-manage-the-money-of-someone-youre-caring-for.
https://www.moneyhelper.org.uk/en/family-and-care/long-term-care/help-manage-the-money-of-someone-youre-caring-for.
https://www.moneyhelper.org.uk/en/family-and-care/long-term-care/help-manage-the-money-of-someone-youre-caring-for.


Young carers23 

The Carers Trust believes there are as many as 700,000 
children and young people caring for family members 
in the UK.24 Many young carers have more advanced 
money skills, knowledge and capability than their peers, 
because they have been required to take on financial 
responsibilities in their caring role. They may need 
support to apply for benefits such as Carer’s Allowance 
and Carer Premium and to manage household 
budgeting. 

Young carers are likely to have significant absence from 
school, and are therefore more likely to achieve lower 
educational attainment and employment outcomes. In 
addition, those unable to access adequate practical and 
financial support are likely to experience isolation and 
stress.25 

“It’s about trying to make young people have the 
same experience they would if they were at home, 
planning a meal or doing things that are naturally part 
of their day. Not feeling like we are bringing a young 
person into a room, sitting them down and saying, 
‘We’re going to talk to you about managing money’ – 
because we know that young people don’t engage in 
that way.” 
Social work leader 

Your teams will already be supporting many young 
carers through a range of services. Initiating 
conversations about financial wellbeing and 
maximising opportunities for young carers to gain 
new skills and access money guidance could have 
a positive impact on their day-to-day lives and their 
futures, while supporting your Local Authority to meet 
its responsibilities under the Care Act 2014. 

23 Financial support for young carers | MoneyHelper 
24 The Importance of Young Carers’ Mental Health | Carers Trust 
25 Children and Young People and Financial Capability: Needs Analysis (MAS, 2018) 
26 Children and Young People and Financial Capability: Needs Analysis (MAS, 2018) 
27 UK Children and Young People’s Survey, Financial Capability (MaPS, 2019) 
28 The Troubled Families Programme (Nov 2020) 

Children living in low-income families 

“Many of our young people have limited or no 
experience of managing money themselves. Many 
young people are required to claim benefits and find 
the system both complex and traumatising, requiring 
intensive support to make and maintain claims as well 
as practical support around how to manage on a very 
low income.” 
Leader at a charity supporting children 
and young people 

Children and young people growing up in low-income 
or over-indebted households, and those living in the 
social rental sector, are less likely than their peers to 
develop good financial capability.26 Children in low-
income households across the UK are slightly more 
likely to feel they are unable to make a difference to 
their money situation (24%) than those in high-income 
households (19%), and just 64% of parents in low-
income households feel able to be a good role model 
compared to 84% in high-income families.27 

Many of the factors contributing to a family’s financial 
disadvantage may be beyond their control but 
supporting children in these circumstances to learn to 
manage money can play a part in strategies to tackle 
poverty and disadvantage in the longer term. 

Initiatives aimed at providing support to families in 
this situation offer an opportunity to improve financial 
awareness among children and young people alongside 
their parents and carers. The Department for Levelling 
Up Housing and Communities (DLUHC)’s Supporting 
Families initiative, for example, provides an opportunity 
to embed a whole-family and multi-agency approach 
to support those experiencing multiple disadvantages 
such as worklessness, domestic abuse, poor mental 
health and poor financial wellbeing. One of the headline 
indicators on the Supporting Families Outcomes 
Framework is ‘Financial stability’. The family needs 
which fall under this include: an adult in the family being 
workless, a family requiring support with their finances 
and/or having unmanageable debt, and a young 
person being NEET. Lead practitioners work closely 
with families experiencing these problems to improve 
their financial outcomes. As a result of this work, Local 
Authorities have been encouraged to recognise the 
value of financial wellbeing forming part of similar 
interventions.28 This could include work to help families 
develop money skills together. 
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https://www.moneyhelper.org.uk/en/benefits/benefits-if-youre-sick-disabled-or-a-carer/financial-support-for-young-carers
https://carers.org/campaigning-for-change/invisible-and-in-distress-prioritising-the-mental-health-of-englands-young-carers
https://maps.org.uk/wp-content/uploads/2021/03/cyp-needs-analysis.pdf
https://maps.org.uk/wp-content/uploads/2021/03/cyp-needs-analysis.pdf
https://www.gov.uk/government/publications/supporting-families-programme-guidance-2022-to-2025/chapter-3-the-national-supporting-families-outcome-framework
https://www.gov.uk/government/publications/supporting-families-programme-guidance-2022-to-2025/chapter-3-the-national-supporting-families-outcome-framework


Money Guiders programme and Competency 
Framework 

The Money Guiders programme has been 
created for anyone who provides non-regulated 
money guidance to individuals or groups based 
in the UK, from larger organisations with national 
coverage through to smaller and local groups. 
This could include community workers, housing 
officers, mental health workers, volunteers, welfare 
officers, energy advisors and money mentors, to 
name a few of the many roles delivering money 
guidance. 

Staff have access to the Money Guidance 
Competency Framework, which sets out what 
practitioners need to know in order to have those 
difficult conversations with service users about 
money, including household budgeting, borrowing 
and debt. 

There is a practitioner community hosted in each 
of the four UK nations, where staff can network, 
support each other, and access free webinars, 
workshops, training and forums tailored to their 
needs and interests. 

Programme partner organisations can also access 
free e-learning resources and a City & Guilds 
endorsed professional credential (a digital badge 
awarded on completion of the Foundation Level 
eLearning and assessment). 

The programme aims to increase the profile of 
money guidance activity; improving financial 
wellbeing and money guidance practice, 
influencing policy and system change across 
the Financial Wellbeing and Money Guidance 
sector; strengthening and growing the community 
network of practitioners and stakeholders and 
enabling partnership working and collaboration 
across different organisations and sectors. 
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Young people involved in the youth justice system 

Evidence shows there is a link between money and 
the factors that contribute to offending behaviour, 
and between crime in young people and later financial 
problems.29 Young people in contact with the criminal 
justice system are likely to have missed significant 
amounts of time in school, which could impact their 
educational attainment. It is estimated that between 
37% and 50% of the children in custody are care-
experienced30 and are likely to face many of the same 
barriers and challenges outlined above. 

The CAPRICORN framework31, developed by Public 
Health England, provides a system-wide approach to 
help Local Authorities prevent young offending and 
re-offending, outlining clear actions for collaborative 
working across organisations and teams. It addresses 
root causes across communities such as reducing 
sources of stress, strengthening core life skills, 
reducing poverty, and prioritising children in need 
and looked-after children. Building conversations 
about financial resilience, wellbeing and aspirations 
into prevention interventions could improve wider 
outcomes, and can be achieved through the partnership 
approach central to CAPRICORN. The accompanying 
toolkit signposts to many resources and organisations 
that can support such an approach. 

Helping your teams to develop money guidance skills 

You can find out more information on how to 
develop practitioners’ skills in having these money 
conversations with children and young people by 
utilising the MaPS Money Guiders programme and 
Competency Framework: 

29 A systematic review of financial debt in adolescents and young adults: prevalence, correlates and associations with crime 
30 Experiences and pathways of children in care in the youth justice system (HM Inspectorate of Probation, 2021) 
31 Collaborative approaches to preventing offending and re-offending by children (CAPRICORN) 
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https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0104909
https://www.justiceinspectorates.gov.uk/hmiprobation/wp-content/uploads/sites/5/2021/09/LL-Academic-Insights-v1.0-Day.pdf
https://maps.org.uk/money-guiders/
https://maps.org.uk/money-guiders/
https://www.maps.org.uk/money-guiders/understanding-the-difference-between-advice-and-guidance/
https://www.maps.org.uk/money-guiders/understanding-the-difference-between-advice-and-guidance/
https://www.maps.org.uk/money-guiders/
https://www.maps.org.uk/money-guiders/
https://trello.com/b/ByTRCOiS/uk-money-guider-networks-calendar
https://problems.29


Taking action 

As a leader in children and young people’s services you 
are best placed to decide how this guidance is applied 
in your area, and which multi-agency practitioners 
are able to embed financial wellbeing as part of their 
day-to-day interactions with children and young people. 
Supported by the accompanying toolkit, here are some 
actions you can take to make a difference. 

� Set up a multi-agency strategic working group with 
key representatives across your region, to evaluate 
key priorities for improving financial wellbeing 
amongst children and young people in vulnerable 
circumstances, and deliver on these. 

� Assess your existing offer and identify the 
touchpoints that children and young people have with 
your services. Reflect on where financial capability 
and wellbeing are already embedded and where there 
is an opportunity to enhance this. 

� Involve the voices of children and young people 
in vulnerable circumstances, and/or those of 
practitioners working with them, to understand 
the specific needs within your local area. You can 
also involve them in the process of designing and 
evaluating interventions to ensure that these meet 
the children and young people where they are, and 
are tailored to meet their needs. 

� Engage with practitioners to understand what they 
need to improve the ways they address financial 
conversations with children and young people 
and what is already taking place. Encourage any 
necessary knowledge and skills development so that 
practitioners consider financial wellbeing as part of a 
‘whole family’ approach. 

� Establish a network of children and young people 
practitioners in the local community, to share best 
practice, find new ways of working, and offer peer 
support. There may be initiatives or approaches 
working in areas similar to yours that you can learn 
from. 

� Strengthen the partnerships with charities and 
third sector organisations your Local Authority 
may already have, to help raise awareness of the 
importance of financial education and improve 
access to good financial knowledge and skills. 

� Find ways to take into account the views, wishes 
and feelings of children and young people accessing 
your services. Understanding what they want from 
conversations around money and the kind of money 
guidance they need can help you build impactful 
provision. 

� Get involved in MaPS’ Money Guiders programme 
and encourage your partners to do so too. It is 
designed to help anyone who provides non-regulated 
money guidance, whatever their sector or job role. 

� Share this guidance and the accompanying toolkit 
with colleagues, service leaders and frontline 
practitioners in your region and beyond. 
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https://www.maps.org.uk/money-guiders/


What existing initiatives does your team deliver for 
children, young people and families across your Local 
Authority area? 

How can conversations about financial wellbeing and 
capability be integrated into these? 

Which touchpoints can be used to start having 
conversations about money? 

Which teams/practitioners are best placed to have 
these conversations? 

Do teams/individual practitioners need support (e.g. 
training, resources) to be more confident in having 
conversations about money with the children and 
young people they work with? 

Are you already working with charities and third 
sector organisations who can help raise awareness of 
financial wellbeing with children and young people? 
Could you include financial education outcomes in 
the future commissioning of any services? 

Would your team benefit from an allocated financial 
wellbeing lead – someone to drive forward priorities 
and help develop a multi-agency approach? 
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Reflections 

Use the questions below to help you and your teams 
and practitioners reflect on what your Local Authority 
offers and where there are opportunities for change. 

16 




