
 
 
  

 
 

 
 

B o o sti n g fi n a n ci al
w ell b ei n g: a t o ol kit f o r
p r a ctiti o n e r s w o r ki n g
wit h c hil d r e n a n d y o u n g
p e o pl e i n E n gl a n d,
S c otl a n d, W al e s a n d  
N o rt h e r n I r el a n d  





C o nt e nt s 

W el c o m e 4 

St e p 1: F a mili ari s e y o ur s elf wit h fi n a n ci al e d u c ati o n fr a m e w or k s  6 

St e p 2: U n d er st a n di n g w h at w or k s  7 

St e p 3: E x pl or e w a y s t o st art c o n v er s ati o n s  8 

St e p 4: Fi n d r e s o ur c e s t o h el p b uil d y o ur k n o wl e d g e of fi n a n ci al w ell b ei n g  1 2 

St e p 5: Fi n d r e s o ur c e s f or t h e y o u n g p e o pl e y o u s u p p ort 1 4 

B o o sti n g fi n a n ci al w ell b ei n g

 

 

 

 

 

 

2  



B o o sti n g fi n a n ci al w ell b ei n g

3  



T hi s t o ol kit i s d e si g n e d t o h el p y o u:  

� i d e ntif y o p p ort u niti e s t o r ai s e fi n a n ci al a w ar e n e s s f or 
c hil dr e n a n d y o u n g p e o pl e al o n g si d e t h e s u p p ort y o u  
ar e alr e a d y pr o vi di n g  

� fi n d r e s o ur c e s t o i n cr e a s e y o ur k n o wl e d g e of  
fi n a n ci al w ell b ei n g  

� si g n p o st s o ur c e s of i nf or m ati o n t o t h e c hil dr e n a n d  
y o u n g p e o pl e y o u s u p p ort  

� l e ar n fr o m t h e e x p eri e n c e s of ot h er a g e n ci e s a n d 
or g a ni s ati o n s  

W h at i s fi n a n ci al w ell b ei n g ?  

Fi n a n ci al w ell b ei n g i s s o m eti m e s k n o w n b y diff er e nt  
n a m e s, i n cl u di n g fi n a n ci al lit er a c y, fi n a n ci al w ell n e s s,  
fi n a n ci al c o n fi d e n c e or c a p a bilit y, or fi n a n ci al r e sili e n c e.  
T hi s i s h o w it’ s d e fi n e d b y M a P S:  

Fi n a n ci al w ell b ei n g i s a b o ut f e eli n g s e c ur e a n d i n  
c o ntr ol. It i s a b o ut m a ki n g t h e m o st of y o ur m o n e y  
d a y t o d a y, d e ali n g wit h t h e u n e x p e ct e d, a n d b ei n g  
o n tr a c k f or a h e alt h y fi n a n ci al f ut ur e. I n s h ort:  
fi n a n ci all y r e sili e nt, c o n fi d e nt a n d e m p o w er e d.  

B o o sti n g fi n a n ci al w ell b ei n g

 
 

 
 

 
 

 

   
 
 

 
 

 
 

 

 
 

 
  

 

 
 

 
 
 

 
 

 
 
 
 
 

 

  
 

  

  
 

  
 

 
 

 
  

 
 
 

 

 

W el c o m e 

T hi s t o ol kit h a s b e e n cr e at e d b y t h e M o n e y a n d P e n si o n s S er vi c e ( M a P S) f or pr a ctiti o n er s  
w or ki n g wit h c hil dr e n a n d y o u n g p e o pl e a n d t h eir f a mili e s / c ar er s ar o u n d t h e U K. M a P S i s a n  
ar m’ s-l e n gt h b o d y of t h e U K G o v er n m e nt, s p o n s or e d b y t h e D e p art m e nt f or W or k a n d P e n si o n s.  
W e h el p p e o pl e – p arti c ul arl y t h o s e m o st i n n e e d – t o i m pr o v e t h eir fi n a n ci al w ell b ei n g a n d  
b uil d a b ett er, m or e c o n fi d e nt f ut ur e. W e w or k t o e n s ur e p e o pl e c a n a c c e s s hi g h q u alit y m o n e y  
a n d p e n si o n s g ui d a n c e a n d d e bt a d vi c e, a n d t o i m pr o v e t h e pr o vi si o n of fi n a n ci al e d u c ati o n f or  
c hil dr e n a n d y o u n g p e o pl e at h o m e, at s c h o ol a n d i n t h e c o m m u nit y.  

O ur r e s e ar c h s h o w s t h at y o u n g p e o pl e b e gi n t o d e v el o p  
t h e s kill s, attit u d e s a n d b e h a vi o ur s t o m a n a g e m o n e y 
fr o m a n e arl y a g e. E v er y o n e i n v ol v e d i n s u p p orti n g 
c hil dr e n a n d y o u n g p e o pl e c a n pl a y a p art i n h el pi n g  
t h e m b uil d g o o d f o u n d ati o n s f or fi n a n ci al w ell b ei n g i n 
l at er lif e. 

T hi s mi g ht b e t hr o u g h h a vi n g c o n v er s ati o n s a b o ut  
m o n e y a s p art of t h e s u p p ort y o u alr e a d y pr o vi d e,  
off eri n g m o n e y s kill s s e s si o n s, h el pi n g y o u n g p e o pl e t o  
a c c e s s m o n e y g ui d a n c e, 1 or h el pi n g p ar e nt s a n d c ar er s  
t hi n k a b o ut t h eir r ol e i n i n fl u e n ci n g t h eir c hil dr e n a b o ut 
m o n e y.  

W e k n o w t h at it i s e s p e ci all y i m p ort a nt f or c hil dr e n a n d  
y o u n g p e o pl e gr o wi n g u p i n v ul n er a bl e cir c u m st a n c e s  
t o h a v e t h e c h a n c e t o g ai n m o n e y s kill s. D uri n g o ur 
r e s e ar c h wit h pr a ctiti o n er s, w e’ v e h e ar d t h at m a n y 
of y o u ar e alr e a d y tr yi n g t o h el p b uil d t h e fi n a n ci al  
c a p a bilit y of t h e c hil dr e n a n d y o u n g p e o pl e y o u s u p p ort,  
a n d t h at y o u w o ul d li k e m or e s u p p ort t o d o t hi s. W hil st  
pr a ctiti o n er s cl e arl y u n d er st a n d t h e v al u e i n off eri n g  
t hi s s u p p ort, t h e y m a y f a c e a d diti o n al b arri er s s u c h a s a 
l a c k of ti m e or r e s o ur c e s; t hi s g ui d e ai m s t o e a s e s o m e 
of t h o s e b y cr e ati n g o n e d o c u m e nt w hi c h c o n s oli d at e s  
k n o wl e d g e, ti p s a n d si g n p o sti n g t o ot h er or g a ni s ati o n s  
a n d r e s o ur c e s.  

1  G ui d a n c e i s a n i m p arti al s er vi c e w hi c h will h el p y o u t o i d e ntif y y o ur o pti o n s a n d n arr o w d o w n y o ur c h oi c e s b ut will n ot t ell y o u w h at t o  
d o or w hi c h pr o d u ct t o b u y; t h e d e ci si o n i s y o ur s. It i s diff er e nt fr o m fi n a n ci al a d vi c e or d e bt a d vi c e, w hi c h o nl y fir m s t h at ar e r e g ul at e d  
b y t h e Fi n a n ci al C o n d u ct A ut h orit y ( F C A) c a n off er, a n d will r e c o m m e n d a s p e ci fi c pr o d u ct or c o ur s e of a cti o n f or y o u t o t a k e gi v e n y o ur  
cir c u m st a n c e s a n d fi n a n ci al g o al s. T h e M o n e y a n d P e n si o n s S er vi c e, U n d er st a n di n g t h e diff er e n c e b et w e e n a d vi c e a n d g ui d a n c e 
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W h y d o e s fi n a n ci al w ell b ei n g m att er t o t h e  
c hil dr e n a n d y o u n g p e o pl e y o u s u p p ort ?  

O ur e x p eri e n c e s of m o n e y i n c hil d h o o d a n d a s y o u n g  
a d ult s c a n h a v e a n i m p a ct o n o ur fi n a n ci al w ell b ei n g  
a n d r e sili e n c e f or t h e r e st of o ur li v e s.  

A cr o s s t h e U K, fi n a n ci al e d u c ati o n i s c o v er e d i n t h e  
s c h o ol c urri c ul u m, b ut w e k n o w t h at it i s n’t r e a c hi n g  
e v er y o n e. Y o u n g p e o pl e i n v ul n er a bl e cir c u m st a n c e s  
m a y b e mi s si n g o ut o n f or m al e d u c ati o n a s w ell a s  
n e e di n g m or e t ail or e d s u p p ort d eli v er e d o ut si d e s c h o ol.  

S o m e c hil d h o o d e x p eri e n c e s a n d c o nt e xt s ar e  
pr e di ct or s of p o or er fi n a n ci al o ut c o m e s, s u c h a s  
gr o wi n g u p i n c ar e, b ei n g a c ar e l e a v er, h a vi n g c ari n g  
r e s p o n si biliti e s, a s w ell a s gr o wi n g u p i n a n o v er-
i n d e bt e d h o u s e h ol d, or h a vi n g a l o n g-t er m ill n e s s, 
i m p air m e nt or di s a bilit y. 

W e k n o w t h at t h e s e c hil dr e n a n d y o u n g p e o pl e m a y:  

� b e at ri s k of l o w er l e v el s of fi n a n ci al c a p a bilit y, w hi c h  
c o ul d l e a d t h e m t o b e at gr e at er ri s k of e x pl oit ati o n,  
or 

� h a v e a d diti o n al n e e d s t h at w o ul d b e n e fit fr o m  
t ar g et e d h el p, t ail or e d t o t h eir e x p eri e n c e s, or 

� b e li vi n g i n h o m e s w h er e t h e y ar e n ot r e c ei vi n g  
c o n str u cti v e fi n a n ci al i n fi u e n c e s a n d l e ar ni n g w h at  
t h e y n e e d.2 

T hi s i s w h er e y o u, a s a pr a ctiti o n er w or ki n g i n t h e  
c o m m u nit y, h a v e a n i m p ort a nt p art t o pl a y: r e a c hi n g  
c hil dr e n a n d y o u n g p e o pl e at k e y m o m e nt s i n t h eir  
j o ur n e y t o fi n a n ci al i n d e p e n d e n c e. 

2  C hil dr e n a n d Y o u n g P e o pl e a n d Fi n a n ci al C a p a bilit y: N e e d s A n al y si s ( M A S, 2 0 1 8) 

W h at c a n y o u d o t o h el p ?  

Y o u will alr e a d y h a v e a v er y cl e ar u n d er st a n di n g of t h e  
fi n a n ci al i s s u e s f a c e d b y t h e i n di vi d u al y o u n g p e o pl e  
y o u s u p p ort. T hi s t o ol kit will h el p y o u u s e y o ur e xi sti n g  
c o nt a ct a n d t h e tr u sti n g r el ati o n s hi p y o u h a v e b uilt  
wit h t h e m a s o p p ort u niti e s t o b o o st t h e m o n e y s kill s,  
k n o wl e d g e a n d b e h a vi o ur s t h e y n e e d t o b uil d t h eir  
fi n a n ci al w ell b ei n g.  

A s w ell a s t al ki n g dir e ctl y t o t h e c hil dr e n a n d y o u n g  
p e o pl e y o u s u p p ort, y o u ar e i n a str o n g p o siti o n t o  
i d e ntif y ot h er a g e n ci e s a n d pr a ctiti o n er s w h o c a n 
c o ntri b ut e t o t h eir fi n a n ci al a w ar e n e s s. A m ulti- a g e n c y  
a p pr o a c h will i n cr e a s e t h e n u m b er of o p p ort u niti e s  
t o t al k t o y o u n g p e o pl e a b o ut m o n e y. Fi n di n g w a y s t o 
w or k wit h ot h er a g e n ci e s  a n d s h ari n g b e st pr a cti c e 
will u nl o c k i m pr o v e m e nt s i n l o c al s er vi c e s a n d m a k e a  
bi g diff er e n c e t o t h e fi n a n ci al r e sili e n c e a n d c o n fi d e n c e  
of t h e y o u n g p e o pl e y o u s u p p ort.  

W hil st l o o ki n g at t h e fi n a n ci al c a p a bilit y of c hil dr e n a n d  
y o u n g p e o pl e, y o u will n ot e t h at s o m e c a n m a n a g e t h eir  
o w n fi n a n c e s wit h a d e q u at e s u p p ort t o b uil d t h e s kill s,  
k n o wl e d g e a n d a w ar e n e s s n e e d e d. H o w e v er, t h er e m a y  
b e s o m e y o u n g p e o pl e w h o l a c k t h e c a p a cit y, a n d w h e n  
t h e y r e a c h t h e a g e of 1 8, t h e y will n e e d eit h er l a sti n g 
p o w er of att or n e y or d e p ut y s hi p f or t h e p ar e nt or c ar er  
t o c o nti n u e t o s u p p ort t h e m a cr o s s t h eir h e alt h, w elf ar e, 
pr o p ert y a n d fi n a n c e s. Y o u c a n fi n d m or e i nf or m ati o n  
a n d h el p o n t hi s t o pi c h er e . 

B o o sti n g fl n a n ci al w ell b ei n g
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St e p 1: F a mili ari s e y o ur s elf wit h fi n a n ci al
e d u c ati o n fr a m e w or k s  

Y o u n g M o n e y h a s pr o d u c e d t w o Fi n a n ci al E d u c ati o n Pl a n ni n g Fr a m e w or k s o n e f or c hil dr e n a n d y o u n g p e o pl e  
a g e d 3 t o 1 1 a n d a n ot h er f or t h o s e a g e d 1 1 t o 1 9 , a n d t h e s e ar e al s o a v ail a bl e i n W el s h. Alt h o u g h t h e y ar e 
d e si g n e d f or u s e wit hi n s c h o ol s etti n g s, t h e y pr o vi d e a u s ef ul o v er vi e w of t h e k n o wl e d g e, s kill s a n d attit u d e s t h at  
c hil dr e n a n d y o u n g p e o pl e c a n b e e x p e ct e d t o d e v el o p at a p pr o pri at e st a g e s, str u ct ur e d ar o u n d t h e s e t h e m e s:  

� H o w t o m a n a g e m o n e y  

� B e c o mi n g a criti c al c o n s u m er  

� M a n a gi n g ri s k s a n d e m oti o n s a s s o ci at e d wit h  
m o n e y  

� U n d er st a n di n g t h e r ol e m o n e y pl a y s i n o ur li v e s.  

T h e fr a m e w or k s ar e n ot i nt e n d e d t o b e u s e d ri gi dl y, b ut  
t h e y will gi v e y o u a g o o d i d e a of w h er e t h e c hil dr e n a n d 
y o u n g p e o pl e y o u w or k wit h ar e i n t er m s of t h eir m o n e y  
s kill s, k n o wl e d g e a n d attit u d e s a n d h el p y o u i d e ntif y t h e  
c o n v er s ati o n s a n d r e s o ur c e s t h e y w o ul d b e n e fit fr o m  
t h e m o st. 

T h er e i s al s o t h e M o n e y G ui d a n c e C o m p et e n c y  
Fr a m e w or k, pr o d u c e d b y M a P S a s a g e n er al g ui d e t o  
w h at m o n e y g ui d a n c e i s. T h e fr a m e w or k i n cl u d e s t h e  
k n o wl e d g e, s kill s a n d b e h a vi o ur s n e e d e d b y a n y o n e  
w h o i s g oi n g t o s u p p ort a m e m b er of t h e p u bli c wit h a  
m o n e y r el at e d q u er y, a n d t h e b a si c s of ‘ w h at y o u n e e d  
t o k n o w’ f or diff er e nt ar e a s of m o n e y g ui d a n c e pr a cti c e 
s u c h a s h o u s e h ol d fi n a n c e s, b u d g eti n g, b orr o wi n g,  
s a vi n g s a n d d e bt. T h e M o n e y G ui d a n c e C o m p et e n c y  
Fr a m e w or k i s a v ail a bl e i n E n gli s h a n d W el s h,  
d o w nl o a d a bl e fr o m o ur w e b sit e . 
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St e p 2: U n d er st a n di n g w h at w or k s  

Alt h o u g h e a c h of t h e c hil dr e n a n d y o u n g p e o pl e y o u w or k wit h will h a v e t h eir o w n s et of l e ar ni n g n e e d s a n d  
pri oriti e s w h e n it c o m e s t o u n d er st a n di n g m o n e y, t h er e ar e s o m e g e n er al p oi nt s t h at ar e w ort h r e m e m b eri n g.  
T h e s e ar e b a s e d o n M a P S r e s e ar c h fi n di n g s a n d gi v e u s a h el pf ul o v er vi e w of w h at w e k n o w w or k s w h e n h el pi n g  
c hil dr e n a n d y o u n g p e o pl e str e n gt h e n t h eir m o n e y s kill s.  

St art e arl y  

C hil dr e n st art t o d e v el o p b a si c m o n e y s kill s fr o m a s  
y o u n g a s t hr e e y e ar s of a g e, s o t al ki n g a b o ut m o n e y  
i n a g e- a p pr o pri at e w a y s fr o m t hi s e arl y c a n b e r e all y 
v al u a bl e. Wit h ol d er c hil dr e n a n d y o u n g p e o pl e, it’ s a  
g o o d i d e a t o tr y t o pr e- e m pt t h eir n e e d s a s m u c h a s  
p o s si bl e. F or e x a m pl e, if y o u’r e w or ki n g wit h c hil dr e n i n  
c ar e, st art i ntr o d u ci n g t h e m t o t h e b a si c s of b u d g eti n g  
w ell b ef or e y o u st art tr a n siti o n pl a n ni n g. Y o u c o ul d  
al s o or g a ni s e m o n e y s kill s s e s si o n s t hr o u g h y o ut h  
s u p p ort s er vi c e s or c hil dr e n i n c ar e c o u n cil s, s o t h at  
y o u r e a c h l ot s of y o u n g p e o pl e i n a si n gl e i nt er v e nti o n.  
P e er-l e d s e s si o n s c a n b e p arti c ul arl y e n g a gi n g, s o  
p er h a p s y o u c o ul d i n vit e ol d er c ar e l e a v er s, f or e x a m pl e,  
t o s h ar e t h eir o w n e x p eri e n c e s of m a n a gi n g m o n e y 
i n d e p e n d e ntl y. R e m e m b er t h at a p ar e nt or g u ar di a n c a n 
al s o o p e n a b a n k a c c o u nt f or a c hil d fr o m t h e a g e of 1 1,  
pr o vi di n g a w o n d erf ul o p p ort u nit y t o di s c u s s fi n a n c e s  
a n d b u d g eti n g.  

M a k e t h e m o st of mil e st o n e s  

T hi n k a b o ut tr a n siti o n m o m e nt s or mil e st o n e s i n  
t h e lif e of a c hil d or y o u n g p er s o n a n d w or k o ut h o w 
t h e s e c o ul d b e c o m e o p p ort u niti e s t o t al k a b o ut 
m o n e y. F or e x a m pl e, t h e m o v e t o s e c o n d ar y s c h o ol  
mi g ht off er o p p ort u niti e s t o t al k a b o ut b u s f ar e s or  
b u d g eti n g di n n er m o n e y, g etti n g a fir st p h o n e mi g ht  
pr o vi d e a m o m e nt t o di s c u s s fr a u d or st a yi n g s af e  
w h e n s p e n di n g or b a n ki n g o nli n e. W h e n y o u n g p e o pl e  
g et t h eir fir st j o b or st art t o a c c e s s b e n e fit s, t hi s i s  
a r el e v a nt ti m e t o e x pl or e b u d g eti n g a n d s a vi n g.  
E x p eri e nti al l e ar ni n g i s a n eff e cti v e w a y t o e m b e d n e w  
b e h a vi o ur s, s o fi n di n g r el e v a nt w a y s t o e n g a g e y o u n g  
p e o pl e i n m a n a gi n g t h eir m o n e y will h el p t h e m d e v el o p  
g o o d h a bit s i n t h e l o n g er t er m.  

E n g a gi n g p ar e nt s a n d c ar er s  

Fi n a n ci al e d u c ati o n pr o gr a m m e s t h at h a v e  
o p p ort u niti e s t o e n g a g e p ar e nt s a n d c ar er s c a n b e  
hi g hl y eff e cti v e a n d m e a n t h at l e ar ni n g c o nti n u e s  
b e y o n d t h e i niti al i nt er v e nti o n or c o n v er s ati o n. F or  
e x a m pl e, f o st er c ar er s c o ul d b e s u p p ort e d wit h tr ai ni n g  
o n h o w t o t al k a b o ut m o n e y wit h t h eir f o st er c hil d. I n  
d oi n g t hi s, y o u mi g ht w or k wit h p ar e nt s a n d c ar er s  
w h o c o ul d b e n e fit fr o m di s c u s si o n s a b o ut m o n e y t o  
str e n gt h e n t h eir o w n s kill s t o o.  

D e v el o pi n g p o siti v e attit u d e s a n d mi n d s et s  

Al o n g wit h k n o wl e d g e a n d pr a cti c al s kill s, it’ s i m p ort a nt  
t h at c hil dr e n a n d y o u n g p e o pl e d e v el o p a g o o d attit u d e 
t o w ar d s m o n e y. T hi s m e a n s u n d er st a n di n g t h at 
t h e y h a v e p er s o n al p o w er t o m a k e m o n e y c h oi c e s 
– c h o o si n g w h et h er t o b u y or s a v e w h er e t h e y h a v e  
t h at o pti o n, w h e n t o b u y l e s s e x p e n si v e br a n d s, or n ot 
b u yi n g ‘t h e l at e st’. I ntr o d u ci n g t h e i d e a of p er s o n al  
p o w er i n y o ur c o n v er s ati o n s a b o ut m o n e y will h el p  
c hil dr e n a n d y o u n g p e o pl e u n d er st a n d t h at t h e y h a v e  
s o m e c o ntr ol o v er t h eir o w n fi n a n ci al w ell b ei n g.  

B o o sti n g fi n a n ci al w ell b ei n g
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t a k e p art, pr a ctiti o n er s c a n c o n si d er: s etti n g gr o u n d 
r ul e s; d e- p er s o n ali si n g di s c u s si o n s u si n g di st a n ci n g 
t e c h ni q u e s s u c h a s st ori e s, r ol e- pl a y, or r e al-lif e 
s c e n ari o s wit h fi cti o n al c h ar a ct er s; a n d e n c o ur a gi n g  
e v er y o n e t o a v oi d m a ki n g a s s u m pti o n s ar o u n d m o n e y  
a n d fi n a n c e (f or e x a m pl e, a b o ut all c hil dr e n g etti n g  
p o c k et m o n e y).  

C o n v er s ati o n s a b o ut m o n e y c o ul d l e a d t o y o u n g p e o pl e  
di s cl o si n g i nf or m ati o n t h at w arr a nt s a s af e g u ar di n g  
r e s p o n s e. Al w a y s w or k wit hi n y o ur or g a ni s ati o n’ s 
p oli ci e s o n s af e g u ar di n g a n d c o n fi d e nti alit y if t hi s  
ari s e s.  

W e’ v e al s o s p o k e n t o or g a ni s ati o n s a n d pr of e s si o n al s  
w or ki n g i n t hi s s p a c e t o s h ar e s o m e ti p s a n d b e st  
pr a cti c e t o h el p y o u fi n d w a y s of o v er c o mi n g t h e s e  
c h all e n g e s. M a n y of t h e s e or g a ni s ati o n s ar e si g n p o st e d  
t o i n St e p 5 of t hi s t o ol kit. 

T al k L e ar n D o  

T al k L e ar n D o i s a t o ol d e v el o p e d b y M a P S t o  
s u p p ort di s c u s si o n s ar o u n d m o n e y a n d cr e at e  
o p p ort u niti e s f or c hil dr e n a n d y o u n g p e o pl e t o  
e x p eri e n c e m a n a gi n g it. It i s a n e vi d e n c e- b a s e d  
fi n a n ci al c a p a bilit y i nt er v e nti o n t h at s u p p ort s  
p ar e nt s or c ar er s t o t e a c h t h eir c hil dr e n a b o ut  
m o n e y, b ut it c a n al s o b e u s e d a n d d eli v er e d b y  
pr a ctiti o n er s i n t hi s c o nt e xt.  

B o o sti n g fi n a n ci al w ell b ei n g

   
   

 
 
 

 
 

 
 

  
 

 
 

 
 

 
 
 

  
 

 
 

  
 

 
 

 
 
 

 
 

 
 

 
 
 

 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 

 
 

 
 
 
 

 
 

 

St e p 3: E x pl or e w a y s t o st art c o n v er s ati o n s  

Y o u’ll b e a w ar e of t h e c h all e n g e s t h at m a y b e f a c e d w h e n h a vi n g c o n v er s ati o n s a b o ut m o n e y wit h t h e c hil dr e n a n d  
y o u n g p e o pl e y o u s u p p ort. T h er e m a y b e a h e sit a n c y t o s h ar e i nf or m ati o n a b o ut w h at t h e y s p e n d t h eir m o n e y o n,  
or r el u ct a n c e t o e n g a g e b e c a u s e of t h e sti g m a t h at c a n b e a s s o ci at e d wit h a n e e d f or fi n a n ci al s u p p ort. T h e y m a y  
h a v e e x p eri e n c e d p o or fi n a n ci al b e h a vi o ur s fr o m ot h er s i n t h e p a st, or t h e y o u n g p er s o n m a y r e q uir e a d diti o n al  
s u p p ort f or t h eir l e ar ni n g n e e d s, h a v e E n gli s h a s a n a d diti o n al l a n g u a g e or h a v e e x p eri e n c e of tr a u m a a n d / or  
m e nt al h e alt h i s s u e s. 3 

S u g g e sti o n s f or c o n v er s ati o n st art er s ar o u n d  
m o n e y a n d m e nt al h e alt h ( a p pr o pri at e f or y o u n g  
p e o pl e a g e d 1 6 +)  

A s k:  Y o u c o ul d st art t h e c o n v er s ati o n b y s a yi n g  
s o m et hi n g li k e “ T h er e’ s l ot s of e vi d e n c e t h at  
s h o w s t h at m o n e y c a n r e all y i m p a ct o n o ur h e alt h.  
Ar e y o u e x p eri e n ci n g a n y m o n e y w orri e s at t h e  
m o m e nt ? T h e s e c o ul d b e eit h er j u st aff e cti n g y o u  
or i m p a cti n g ot h er p e o pl e i n y o ur f a mil y or lif e  
a s w ell. Ar e y o u h a p p y f or u s t o t al k s o m e m or e  
n o w a b o ut y o ur m o n e y w orri e s s o w e c a n l o o k at  
w a y s of g etti n g y o u s u p p ort wit h t h e s e if y o u w a nt  
h el p ?”  

A s si st:  If t h e p er s o n a gr e e s, y o u c o ul d s a y “ Di d 
y o u k n o w t h er e ar e fr e e s er vi c e s t h at pr o vi d e  
i m p arti al a d vi c e o n m o n e y, e v er yt hi n g fr o m 
w elf ar e b e n e fit s, b u d g eti n g, d e bt, b orr o wi n g a n d  
li vi n g i n d e p e n d e ntl y ?” 

A ct:  Si g n p o st or r ef er t h e p er s o n y o u’r e s u p p orti n g  
w h o h a s m o n e y w orri e s t o fr e e, i m p arti al  
a n d tr u st e d s o ur c e s of s u p p ort, s u c h a s t h e  
G o v er n m e nt b a c k e d M o n e y H el p er s er vi c e.  
T hi s i s a v ail a bl e o nli n e, o v er t h e t el e p h o n e a n d  
o n W h at s A p p wit h r e s o ur c e s a v ail a bl e i n l ar g e  
pri nt a n d Br aill e if r e q uir e d. ( Fr e e a n d i m p arti al 
h el p wit h m o n e y, b a c k e d b y t h e g o v er n m e nt | 
M o n e y H el p er .) 

Pr a ctiti o n er s will w a nt t o b e ar i n mi n d t h e s p e ci fi c  
s e n siti viti e s ar o u n d t al ki n g a b o ut m o n e y, w h e n pl a n ni n g  
fi n a n ci al e d u c ati o n a cti viti e s. Y o u n g p e o pl e will bri n g  
diff er e nt c ult ur al, s o ci al a n d r eli gi o u s p er s p e cti v e s t o  
c o n v er s ati o n s a n d s e s si o n s a b o ut fi n a n ci al m att er s.  
T h e s e s e s si o n s s h o ul d e n c a p s ul at e, a n d c a n b e a n  
o p p ort u nit y t o e x pl or e, t h e diff er e nt v al u e s pl a c e d o n  
m o n e y a c c or di n g t o r eli gi o n a n d c ult ur e. S o m e y o u n g  
p e o pl e m a y h a v e h a d dif fi c ult e x p eri e n c e s wit h fi n a n ci al  
i s s u e s wit hi n t h e f a mil y, a n d pr a ctiti o n er s s h o ul d 
li ai s e wit h a n y r el e v a nt c o nt a ct s t o i d e ntif y a n d pr ot e ct 
a n y y o u n g p e o pl e w h o m a y b e v ul n er a bl e t o c ert ai n  
a s p e ct s of t h e t o pi c. If t hi s i s a gr o u p s e s si o n, t o cr e at e  
a n e n vir o n m e nt t h at e m p o w er s all y o u n g p e o pl e t o  

3  C hil dr e n a n d y o u n g p e o pl e a g e d 1 6 a n d u p m a y b e n e fit fr o m t h e M e nt al H e alt h a n d M o n e y T o ol kit, w hi c h pr o vi d e s g ui d a n c e o n h o w t o  
i m pr o v e y o ur m e nt al h e alt h a n d m o n e y sit u ati o n (E n gli s h T o ol kit, S c otti s h T o ol kit a n d W el s h T o ol kit a v ail a bl e h er e)  
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C a s e st u di e s: h e ari n g fr o m or g a ni s ati o n s  
d eli v eri n g fi n a n ci al e d u c ati o n  

D eli v eri n g fi n a n ci al e d u c ati o n a n d g ui d a n c e w h er e  
y o u n g p e o pl e ar e: A d ur & W ort hi n g C o u n cil s’ Y o ut h  
H u b, E n gl a n d  

A s a r e s ult of t h e p a n d e mi c, y o u n g a d ult s w er e  
e x p eri e n ci n g t h e b ul k of j o b l o s s e s, r e d u n d a n ci e s  
a n d r e d u c e d e m pl o y m e nt or tr ai ni n g o p p ort u niti e s.  
A d ur & W ort hi n g C o u n cil s, w or ki n g i n p art n er s hi p  
wit h D W P, s et u p a Y o ut h H u b t o s u p p ort y o u n g  
p e o pl e a g e d 1 6- 2 4 a c c e s s tr ai ni n g, a p pr e nti c e s hi p  
a n d e m pl o y m e nt o p p ort u niti e s. T h e y t o o k a bl e n d e d,  
a c c e s si bl e a p pr o a c h, wit h a p h y si c al h u b off eri n g a  
s p a c e i n W ort hi n g f or y o u n g p e o pl e w h o e nj o y t h e  
s o ci al a s p e ct of gr o u p s etti n g s, al o n g si d e a virt u al  
off eri n g. T h e y r e c o g ni s e d t h e v al u e i n b uil di n g fi n a n ci al  
s u p p ort c a p a bilit y i nt o t hi s a p pr o a c h fr o m t h e o ut s et,  
s u p p orti n g y o u n g p e o pl e t o a c c e s s fi n a n ci al e d u c ati o n  
w or k s h o p s d eli v er e d b y t h e c h arit y M y B n k.  

“ A s a L o c al A ut h orit y o n e of o ur m ai n ai m s i s 
pr e v e nti o n. W e h a v e s e e n t h at m a n y ol d er p e o pl e 
l a c k b a si c fi n a n ci al c a p a bilit y a n d a s a r e s ult 
ar e f e eli n g o v er w h el m e d b y t h eir fi n a n c e s, oft e n  
c a u si n g n e g ati v e eff e ct s o n t h eir m e nt al h e alt h. 
T h er ef or e, w e d e ci d e d t o off er fi n a n ci al c a p a bilit y  
s u p p ort t o t h e y o u n g p e o pl e u si n g o ur Y o ut h 
H u b.” E arl y H el p & N ei g h b o ur h o o d s L e a d, A d ur &  
W ort hi n g C o u n cil s  

“I att e n d e d t h e s e s si o n s a s a s u p p ort w or k er 
a n d f o u n d t h e d eli v er y t o b e r e all y i nt er a cti v e 
w hi c h e n g a g e d t h e y o u n g p e o pl e r e all y w ell. 
T h e c o nt e nt w a s t a u g ht i n a w a y t h at m a d e it 
r el e v a nt t o e v er y d a y li vi n g, s u c h a s h o w t o b u d g et, 
u n d er st a n di n g t a x a n d n ati o n al i n s ur a n c e a n d 
w h y w e p a y t hi s. It w a s v er y i nf or m ati v e, a n d t h e  
f e e d b a c k aft er w ar d s w a s t h at y o u n g p e o pl e wi s h e d 
t h e y h a d b e e n t a u g ht t hi s at s c h o ol. I h a v e b e e n 
r e c o m m e n di n g t h at all t h e y o u n g p e o pl e I w or k wit h 
h a v e a c c e s s t o t h e s e o p p ort u niti e s a s t hi s ki n d of 
s u p p ort i s b e n e fi ci al f or e v er y o n e.” S u p p ort w or k er,  
A d ur & W ort hi n g  

Ti p s: B uil d c o n v er s ati o n s ar o u n d m o n e y i nt o  
e xi sti n g i nt er v e nti o n s a n d h el p y o u n g p e o pl e m a k e  
t h e c o n n e cti o n b et w e e n t h eir fi n a n ci al w ell b ei n g 
a n d t a ki n g t h eir n e xt st e p s i nt o e m pl o y m e nt or  
tr ai ni n g. M a ki n g c o n v er s ati o n s r el e v a nt t o t h e 
e x p eri e n c e s t h e y ar e h a vi n g ri g ht n o w will h el p t o  
e m b e d t h eir u n d er st a n di n g. T h er e i s o n e Y o ut h  
H u b i n e v er y J o b C e ntr e, t ot alli n g 1 5 0 a cr o s s  
Gr e at Brit ai n, i n t ot al. T o fi n d o ut w h er e t h e n e ar e st  
Y o ut h H u b i s c o nt a ct y o ur l o c al J o b C e ntr e Pl u s  
u si n g t h e l o c al of fi c e s e ar c h. 

B o o sti n g fi n a n ci al w ell b ei n g

 

 
 

 
 

 
 
 

 
 

 
 

 
 
 

 

    
 

    
 

 
 

    
 

 

     
 

 
 

 

    
 

 

 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 
 

 
 

  

 
 
 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

5 t o p ti p s fr o m t h e M o n e y C h arit y  

T h e M o n e y C h arit y s u p p ort s y o u n g p e o pl e t o h a v e  
t h e s kill s, attit u d e s, b e h a vi o ur s a n d k n o wl e d g e 
t o m a n a g e t h eir m o n e y w ell, t hr o u g h o ut t h eir 
li v e s. T h e Y o u n g P e o pl e’ s t e a m d eli v er i nt er a cti v e 
w or k s h o p s t o 1 1 – 1 9- y e ar- ol d s a cr o s s t h e U K o n  
k e y m o n e y m a n a g e m e nt t o pi c s s u c h a s b a n ki n g,  
st u d e nt fi n a n c e, li vi n g i n d e p e n d e ntl y a n d h o u si n g.  
Aft er w or k s h o p s, y o u n g p e o pl e h a v e r e p ort e d  
a si g ni fi c a nt i n cr e a s e i n t h eir a bilit y t o m a n a g e  
m o n e y w ell, a s w ell a s t h eir a bilit y a n d willi n g n e s s  
t o t al k a b o ut m o n e y t o cl o s e c o nt a ct s. 

H a vi n g t hi s u n d er st a n di n g of m o n e y e m p o w er s  
y o u n g p e o pl e t o m a k e i nf or m e d d e ci si o n s a b o ut  
w h at t h e y w a nt t o d o wit h t h eir m o n e y, b uil d t h eir  
c o n fi d e n c e a n d a v oi d fi n a n ci al dif fi c ulti e s.  

1.  M a k e m o n e y f u n! U s e g a m e s a n d a cti viti e s t o  
m a k e it a n e n g a gi n g a n d i nt er e sti n g t o pi c t o  
l e ar n a b o ut 

2.  W h e n y o u ar e h a vi n g c o n v er s ati o n s a b o ut  
m o n e y, s h ar e y o ur o w n e x p eri e n c e s or t h o s e of  
ot h er s y o u k n o w t o gi v e y o u n g p e o pl e r e al-lif e 
e x a m pl e s  

3.  D o n’t gi v e a d vi c e.  Fi n a n ci al e d u c ati o n i s n ot  
a b o ut t elli n g y o u n g p e o pl e w h at t o d o wit h t h eir  
m o n e y, b ut i n st e a d pr o vi di n g t h e t o ol s s o t h e y  
c a n m a k e d e ci si o n s f or t h e m s el v e s  

4.  K e e p it p o siti v e.  M o n e y i s a t o ol t h at c a n b e  
u s e d t o h el p a c hi e v e diff er e nt g o al s, s o it’ s  
i m p ort a nt t o hi g hli g ht h o w m a n a gi n g m o n e y 
b ett er h el p s y o u t o e nj o y it, r at h er t h a n f o c u si n g  
t o o m u c h o n t h e n e g ati v e c o n s e q u e n c e s 

5.  I n c or p or at e m o n e y c o n v er s ati o n s i nt o a s m a n y 
diff er e nt s er vi c e s a n d s u p p ort n et w or k s a s  
p o s si bl e t o m a k e s ur e a wi d e r a n g e of y o u n g  
p e o pl e ar e a bl e t o r e c ei v e it  
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C hil d Tr u st F u n d s  

C hil d Tr u st F u n d s ( C T F) w er e fir st i ntr o d u c e d b y  
t h e U K G o v er n m e nt i n 2 0 0 5 f or c hil dr e n w h o w er e 
b or n b et w e e n 1 S e pt e m b er 2 0 0 2 a n d 2 J a n u ar y  
2 0 1 1. T h e fir st C hil d Tr u st F u n d s st art e d t o m at ur e  
i n S e pt e m b er 2 0 2 0, w h e n t h e ol d e st a c c o u nt 
h ol d er s t ur n e d 1 8. T h e l a st C hil d Tr u st F u n d s will  
m at ur e i n 2 0 2 9. W h e n C T F s b e c a m e a v ail a bl e,  
H M R C s e nt t h e p ar e nt s or g u ar di a n s of q u alif yi n g  
c hil dr e n a st arti n g p a y m e nt v o u c h er of £ 2 5 0  ( or 
£ 5 0 0  if y o u w er e o n a l o w i n c o m e). T hi s v o u c h er 
c o ul d t h e n b e u s e d t o s et u p a C hil d Tr u st F u n d  
a c c o u nt i n t h e c hil d’ s n a m e. If y o u di d n’t u s e t h e  
v o u c h er wit hi n o n e y e ar, H M R C w o ul d s et u p a  
C hil d Tr u st F u n d a c c o u nt i n y o ur c hil d’ s n a m e o n  
y o ur b e h alf. C T F s w er e a v ail a bl e t o all c hil dr e n  
b or n i n t h e U K w h o s e p ar e nt s w er e a w ar d e d C hil d  
B e n e fit b et w e e n 1  S e pt e m b er 2 0 0 2  a n d 2  J a n u ar y  
2 0 1 1.  

A l ot of t h e c hil dr e n a n d y o u n g p e o pl e y o u ar e  
s u p p orti n g m a y h a v e a C T F t h at t h e y ar e n o w  
eli gi bl e t o a c c e s s. T h e y c a n t a k e c o ntr ol a n d  
m a n a g e t h eir a c c o u nt fr o m t h eir 1 6t h birt h d a y  
a n d wit h dr a w c a s h u p o n t h eir 1 8t h birt h d a y. T hi s  
i s a f a nt a sti c o p p ort u nit y t o p ut m o n e y s kill s 
i nt o a cti o n a n d h a v e c o n v er s ati o n s t o e n c o ur a g e 
h e alt h y m o n e y h a bit s s u c h a s b u d g eti n g a n d  
s a vi n g.  

U nf ort u n at el y, m a n y y o u n g p e o pl e, e s p e ci all y  
t h o s e fr o m l o w-i n c o m e h o u s e h ol d s or t h o s e 
w h o ar e c ar e- e x p eri e n c e d, ar e u n a w ar e of t h eir  
a c c o u nt. I n m a n y c a s e s t h e s e w er e o p e n e d  
b y H M R C o n t h eir b e h alf, a n d f or t h e s e y o u n g  
a d ult s c o ul d b e w ort h o v er £ 1, 5 0 0. M o n e y H el p er  
pr o vi d e s u s ef ul i nf or m ati o n t o h el p y o u n g p e o pl e  
s e ar c h f or l o st f u n d s a n d T h e S h ar e F o u n d ati o n,  
w or ki n g wit h H M R C a n d a c c o u nt pr o vi d er s, h a s  
s et u p a f o c u s e d s e ar c h f a cilit y f or y o u n g p e o pl e  
a g e d 1 6 a n d wit h a d at e of birt h n o e arli er t h a n  
1 S e pt e m b er 2 0 0 2. F or f urt h er g ui d a n c e pl e a s e  
c o nt a ct T h e S h ar e F o u n d ati o n.  

B o o sti n g fi n a n ci al w ell b ei n g

 
 

 

  
 

 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 
 

 
 

 
 

 
 

 

 
 

 
 

   
   

 

 

 
 

 
 

 
 

 
 

   
  

 
 

 
 

 
 

      

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 

 
 
 

 
 

H el pi n g c ar e l e a v er s h a v e m o n e y c o n v er s ati o n s a n d  
pr e p ar e f or i n d e p e n d e n c e: t h e G etti n g R e a d y Pr oj e ct,  
W al e s 

T h e G etti n g R e a d y Pr oj e ct w a s s et u p a s a j oi nt v e nt ur e  
b et w e e n C hil dr e n i n W al e s a n d V oi c e s fr o m C ar e C y mr u  
t o tr y t o miti g at e t h e i m p a ct of ri s k of h o m el e s s n e s s. 
It w a s r e c o g ni s e d t h at m a n y y o u n g p e o pl e n e e d e d 
m or e i nt e n si v e s u p p ort ar o u n d m o n e y a n d t e n a n c y  
m a n a g e m e nt a n d t h at t o pi c s s u c h a s b u d g eti n g c o ul d  
n ot b e c o v er e d a s a o n e- off.  

B w a s i n f o st er c ar e w h e n t h e y w er e r ef err e d t o  
t h e G etti n g R e a d y Pr oj e ct b y t h eir p er s o n al a d vi s or 
i n t h e l e a vi n g c ar e t e a m. B i d e nti fi e d t h at t h e y 
w er e w orri e d a b o ut t h e f ut ur e. T h e y w a nt e d t o  
r et ur n t o w or k b ut di d n’t k n o w h o w t o b u d g et, w h at 
bill s n e e d e d t o b e p ai d, or h o w t h e y w o ul d a d a pt t o  
i n d e p e n d e nt li vi n g. W e e kl y f a c e t o f a c e s e s si o n s 
m e a nt t h e y h a d a c h a n c e t o l e ar n t h e s e s kill s  
i n cl u di n g s etti n g a b u d g et, u n d ert a ki n g a gr o c er y 
s h o p o n t h at b u d g et, a n d m a p pi n g o ut t h e bill s  
t h e y n e e d e d t o p a y. 

B att e n d e d t h e G etti n g R e a d y Pr oj e ct w or k s h o p s  
t o c o m p o u n d t hi s pr a cti c al l e ar ni n g o n t o pi c s s u c h 
a s t e n a n c y ri g ht s a n d r e s p o n si biliti e s, t a ki n g o n  
utilit y bill s, C V writi n g, b e n e fit s a n d e ntitl e m e nt s,  
h e alt h y r el ati o n s hi p s, kitti n g o ut y o ur h o m e, a n d  
h o w t o st a y h e alt h y ( p h y si c all y a n d m e nt all y) w hil e  
li vi n g o n y o ur o w n. Tr ai ni n g w a s al s o s e c ur e d t o 
h el p B pr o gr e s s t h eir ai m t o r et ur n t o w or k.  

B’ s f o st er c ar er al s o att e n d e d tr ai ni n g wit h t h e  
G etti n g R e a d y Pr oj e ct t o u n d er st a n d h o w b e st  
t o s u p p ort t h e m o n t h eir j o ur n e y t o fi n a n ci al 
i n d e p e n d e n c e, e n s uri n g t h at t h e i m p a ct e xt e n d e d 
b e y o n d t h e pr oj e ct.  

Al o n g si d e o n e-t o- o n e w or k s h o p s a n d s u p p ort,  
o nli n e r e s o ur c e s h a v e b e e n c o- cr e at e d wit h  
y o u n g p e o pl e t o s u p p ort o n a r a n g e of m o n e y  
r el at e d t o pi c s s u c h a s H el pi n g Y o u n g P e o pl e wit h 
B u d g eti n g/ H el p u P o bl If a n c g y d a C h ylli d e b u f or 
f o st er c ar er s a n d B u d g eti n g/ C ylli d e b u f or y o u n g 
p e o pl e.  

1 0  

https://www.childreninwales.org.uk/professionals/our-work/getting-ready-project/
https://padlet.com/CinWGettingReady/fosterbudget
https://padlet.com/CinWGettingReady/fosterbudget
https://padlet.com/CinWGettingReady/Budgeting


U si n g r e al-lif e s c e n ari o s t o e m b e d l e ar ni n g: t h e M o n e y  
H o u s e, E n gl a n d  

T h e M o n e y H o u s e i s a m o n e y m a n a g e m e nt c o ur s e 
w hi c h h a s b e e n d eli v er e d b y t h e fi n a n ci al e d u c ati o n  
c h arit y M y B n k si n c e 2 0 1 3. It i s ai m e d at 1 6 – 2 5- y e ar-
ol d s, m a n y of t h e m c ar e l e a v er s or ot h er wi s e fi n a n ci all y  
v ul n er a bl e.  

T h e M o n e y H o u s e i s a w e e k-l o n g c o ur s e  
d eli v er e d t o ar o u n d 2 0 0  c o h ort s p er y e ar t o  
pr o vi d e t h e m o n e y s kill s a n d pr a cti c al k n o wl e d g e  
y o u n g p e o pl e n e e d f or i n d e p e n d e nt li vi n g, t h u s  
pr e v e nti n g h o m el e s s n e s s a n d p ot e nti al fi n a n ci al  
pr o bl e m s i n t h eir f ut ur e.  

M y B n k w or k s cl o s el y wit h L o c al A ut h oriti e s i n  
L o n d o n, Bir mi n g h a m a n d Gl a s g o w, fr o m w hi c h  
t h e y a c c e pt r ef err al s o nt o t h eir o n sit e a n d virt u al 
c o ur s e s o n a r olli n g b a si s. T h e o n sit e c o ur s e s  
ar e d eli v er e d i n a r e al or si m ul at e d fi at t o pr o vi d e  
a r e al-lif e el e m e nt t o t h e tr ai ni n g. Y o u n g p e o pl e  
h a v e f o u n d t h e c o ur s e b ot h f u n a n d h el pf ul, wit h  
L o c al A ut h orit y p art n er s a p pr e ci ati n g b ei n g a bl e  
t o s et u p t h o s e t h e y s u p p ort f or a m or e fi n a n ci all y 
s e c ur e f ut ur e vi a a n e x p ert-l e d c o ur s e.  

“ O v er t h e l a st si x m o nt h s I h a v e h a d f o ur y o u n g 
p e o pl e c o m pl et e t h e M o n e y H o u s e c o ur s e,  
d eli v er e d virt u all y. T h e y o u n g p e o pl e h a v e r e p ort e d 
a gr e at er d e gr e e of c o n fi d e n c e wit h u n d er st a n di n g  
t h eir fi n a n c e s a n d fi n a n ci al c o m mit m e nt s. T h e 
M o n e y H o u s e h a s pr o vi d e d m y y o u n g p e o pl e wit h 
a n u n d er st a n di n g of utilit y c o st s, s er vi c e c h ar g e,  
r e nt p a y m e nt s a n d h o w t o i d e ntif y t h e b e st d e al s 
a n d p a c k a g e s a v ail a bl e t o t h e m.” P er s o n al A d vi s or,  
W e st mi n st er L e a vi n g C ar e S er vi c e  

B o o sti n g fi n a n ci al w ell b ei n g

 

 
 

 
 

 
 

 
 

 
 
 

 
 
 

 
 

 
 

 
 

 

 
 

 
 
 

 
 

 
 

 
 

 
 
 
 
 

 
 

 
 

 

 
 

 
 

 

 

 

  
 

 
 

 
  

 
 

 
 

 
 

 
 

 
 
 
 

 
 

 
 

 
 

 
 

 
 

  

F o c u s e d h el p f or y o u n g p e o pl e i n c ar e a n d c ar e  
l e a v er s: T h e S h ar e F o u n d ati o n 

T h e S h ar e F o u n d ati o n’ s St e pl a d d er pr o gr a m m e i s a  
si x- st e p c o ur s e f or t h o s e a g e d 1 5 – 1 7, a n d c ar e l e a v er s  
u p t o t h e a g e of 2 5. B uil di n g t hr o u g h a c h e c k o n t h e  
c hil d or y o u n g p er s o n’ s lit er a c y a n d n u m er a c y s kill s, t hi s  
o nli n e c o ur s e i n cl u d e s pr o vi si o n f or l o c al m e nt ori n g  
a n d s u p p ort. T h e S h ar e F o u n d ati o n’ s t e a m will h el p  
wit h a n y q u eri e s, vi a t h eir 0 1 2 9 6 3 1 0 4 0 0 h el pli n e.  
T h e p arti c ul arl y v al u a bl e i n c e nti vi s e d l e ar ni n g c o ur s e  
( St e pl a d d er Pl u s) i s a v ail a bl e w h er e l o c al tr u st s or 
f o u n d ati o n s, or i n d e e d y o ur L o c al A ut h orit y, i s pr e p ar e d 
t o f u n d t h e i n c e nti v e s. H er e p a y m e nt s ar e i n cr e m e nt all y 
a w ar d e d a s t h e c hil d or y o u n g p er s o n c o m pl et e s t h e  
si x st e p s of t h e c o ur s e, c ul mi n ati n g i n a t ot al of £ 1, 5 0 0,  
w hi c h i s a d d e d t o t h e y o u n g p er s o n’ s J u ni or I S A or C hil d  
Tr u st F u n d.  

Pr o vi di n g fi n a n ci al s kill s t o s u p p ort s u st ai n a bl e  
h o u si n g: R o y al B or o u g h of Gr e e n wi c h a n d M y B n k,  
E n gl a n d  

B y p art n eri n g wit h M y B n k, w h o pr o vi d e f a cilit at or s a n d  
w or k s h o p s t o d eli v er t ar g et e d i nt er v e nti o n s f or y o u n g  
p e o pl e tr a n siti o ni n g t o i n d e p e n d e nt li vi n g, t h e R o y al  
B or o u g h of Gr e e n wi c h i s a bl e t o pr o vi d e q u alit y s u p p ort  
t o t h o s e o n a s u p p ort e d h o u si n g p at h w a y. 

Pr e v e nti n g y o ut h h o m el e s s n e s s a n d i m pr o vi n g  
o ut c o m e s f or y o u n g p e o pl e ar e pri oriti e s f or R o y al  
B or o u g h of Gr e e n wi c h. S o m e of t h e w a y s t h e y  
a p pr o a c h t hi s i n cl u d e pr o vi di n g q u alit y fi n a n ci al  
s u p p ort a n d d e v el o pi n g i n d e p e n d e nt li vi n g s kill s  
t o h el p y o u n g p e o pl e m a k e i nf or m e d c h oi c e s 
a b o ut t h eir f ut ur e a n d att ai n s u st ai n a bl e h o u si n g  
s ol uti o n s.  

R o y al Gr e e n wi c h w or k s i n p art n er s hi p wit h  
M y B n k’ s ‘ T h e M o n e y H o u s e’ t o d eli v er a fi n a n ci al  
c o n fi d e n c e pr o gr a m m e t o y o u n g p e o pl e a g e d  
1 6- 2 4, t e a c hi n g t h e m h o w t o m a n a g e t h eir  
fi n a n c e s a n d ot h er el e m e nt s of t h eir t e n a n c y a n d  
a v oi d e vi cti o n. All y o u n g p e o pl e pl a c e d wit hi n  
a c o m mi s si o n e d s u p p ort e d h o u si n g p at h w a y  
(i n cl u di n g c ar e l e a v er s a s s e s s e d a s r e a d y f or 
i n d e p e n d e nt li vi n g) ar e r e q uir e d t o att e n d t hi s 
c o ur s e a s p art of t h eir tr a n siti o n t o i n d e p e n d e nt  
li vi n g. P arti ci p a nt s g ai n pr a cti c al fi n a n ci al a n d 
di git al s kill s t o p a y t h eir r e nt a n d bill s, b uil d  
s a vi n g s a n d d e al wit h d e bt a n d t h e c h all e n g e s  
t h at c o m e wit h i n d e p e n d e nt li vi n g, b uil di n g t h eir 
c o n fi d e n c e t o t hri v e i n t h e f ut ur e.  

“I h a v e l e ar nt s o m u c h. If t hi s w a s a l e s s o n at 
s c h o ol, I w o ul d n’t mi s s it. I’ v e l e ar nt a b o ut p a y,  
o nli n e s af et y, s m all pri nt a n d h o w t o s e p ar at e m y  
n e e d s a n d w a nt s. I’ m g etti n g m y fri e n d s o n t hi s  
c o ur s e!” Y o u n g p er s o n, a g e d 1 9  

1 1  

https://www.mybnk.org/our-work/financial-education/the-money-house/


Ot h er s o ur c e s of s u p p ort  

M o n e y H el p er ( A v ail a bl e i n W el s h ) 

Fr e e, i m p arti al a n d e x p ert o nli n e g ui d a n c e o n  
t o pi c s r a n gi n g fr o m b e n e fit s, s a vi n g s a n d r e nti n g, 
a s w ell a s h el pf ul t o ol s a n d c al c ul at or s. Fi n d u s 
o nli n e or t al k t o u s li v e f or m o n e y g ui d a n c e o v er  
t h e p h o n e: 0 8 0 0 1 3 8 7 7 7 7. Alt er n ati v el y, y o u c a n 
a d d + 4 4 7 7 0 1 3 4 2 7 4 4  t o y o ur W h at s A p p a n d 
s e n d u s a m e s s a g e.  

Y o u c a n al s o a c c e s s a s eri e s of ‘t al ki n g a b o ut 
m o n e y’ g ui d e s t ail or e d t o diff er e nt a g e gr o u p s, 
a n d s p e ci fi c r e s o ur c e s t h at o utli n e t h e fi n a n ci al  
s u p p ort a v ail a bl e f or y o u n g c ar er s . Y o u c a n or d er 
p h y si c al c o pi e s of o ur g ui d e s, f or i n di vi d u al s or f or  
n ot-f or- pr o fit a n d p u bli c s e ct or or g a ni s ati o n s t o  
u s e, t hr o u g h o ur g ui d e or d eri n g p ort al h er e . 

M o n e y H el p er h a s p u bli s h e d n e w fi n a n ci al  
g ui d a n c e f or 1 6 – 2 4- y e ar- ol d s: a v ail a bl e h er e . 
T hi s g ui d a n c e i ntr o d u c e s a r a n g e of m o n e y or  
p e n si o n s t o pi c s t y pi c al t o all y o u n g a d ult s w h e n  
t h e y st art m a ki n g i n d e p e n d e nt fi n a n ci al d e ci si o n s 
aft er l e a vi n g e d u c ati o n a n d e nt eri n g t h e l a b o ur  
m ar k et (i n cl u di n g w hil e j o b s e e ki n g or o n a n  
a p pr e nti c e s hi p). It t h e n si g n p o st s t o m or e d et ail e d  
M o n e y H el p er g ui d a n c e or dir e ctl y t o e xt er n al  
s o ur c e s of s u p p ort. G ui d a n c e f or st u d e nt s a n d  
gr a d u at e s c a n al s o b e f o u n d h er e . 

Y o u n g M o n e y A d vi s or y S er vi c e ( S o m e r e s o ur c e s 
a v ail a bl e i n W el s h)  
T h e A d vi s or y S er vi c e i s s uit a bl e f or a n y o n e  
t e a c hi n g c hil dr e n a n d y o u n g p e o pl e a b o ut e ar ni n g 
a n d l o o ki n g aft er t h eir m o n e y. It’ s c o m pl et el y fr e e  
a n d t h eir fi n a n ci al e x p ert s c a n off er i nf or m ati o n  
a n d ti p s o n h o w t o h el p y o u n g p e o pl e d e v el o p t h e  
vit al s kill s a n d e nt er pri si n g mi n d s et n e e d e d t o  
e ar n a n d l o o k aft er t h eir m o n e y.  

B o o sti n g fi n a n ci al w ell b ei n g

 

 
 

 

  
 
 

 
 

  
 

 
 

 
 

 
 

 

   
 

 
 

 

  
 

 
 

 

 
 

 
 

 
 

 

 

 

 
 

 
  

 
  

 
  

 
 
 

 

 

 
 

 
 

 
 

 
 

  
 

 
 
 

 
 

 

St e p 4: Fi n d r e s o ur c e s t o h el p b uil d y o ur
k n o wl e d g e of fi n a n ci al w ell b ei n g  

W e k n o w t h at m a n y of t h e c hil dr e n a n d y o u n g p e o pl e y o u w or k wit h will h a v e a s k e d y o u or ot h er pr a ctiti o n er s f or  
h el p a n d a d vi c e a b o ut m o n e y. W e r e c o g ni s e t h at it’ s n ot al w a y s e a s y t o s p e a k wit h c o n fi d e n c e a b o ut fi n a n ci al  
m att er s, s o h er e i s a li st of pl a c e s y o u c a n g o t o b o o st y o ur o w n s kill s a n d k n o wl e d g e.  

W h er e t o st art ?  

T h e M o n e y G ui d er s pr o gr a m m e ( s o m e r e s o ur c e s 
a v ail a bl e i n W el s h) h a s b e e n cr e at e d f or a n y o n e w h o  
pr o vi d e s n o n-r e g ul at e d m o n e y g ui d a n c e t o i n di vi d u al s  
or gr o u p s, b a s e d a n y w h er e i n t h e U K, i n cl u di n g  
c o m m u nit y w or k er s, h o u si n g of fi c er s, m e nt al h e alt h  
w or k er s, v ol u nt e er s a n d m o n e y m e nt or s.  

� T h e M o n e y G ui d a n c e C o m p et e n c y Fr a m e w or k  
h a s b e e n d e v el o p e d t o s u p p ort e v er y o n e d eli v eri n g  
m o n e y g ui d a n c e s o t h e y c a n pr o vi d e s af e, q u alit y a n d  
c o n si st e nt s u p p ort. It s et s o ut t h e s kill s, k n o wl e d g e  
a n d b e h a vi o ur s r e q uir e d t o d eli v er i m p arti al g ui d a n c e  
o n m o n e y m a n a g e m e nt a n d fi n a n ci al w ell b ei n g i n  
t h e n o n-r e g ul at e d s p a c e. T h er e ar e al s o pl e nt y of 
s u g g e sti o n s f or h o w t h e fr a m e w or k c a n b e u s e d i n  
pr a cti c e t o s u p p ort p e er-t o- p e er di s c u s si o n s, s elf-
r e fi e cti o n a n d pr of e s si o n al c ar e er pl a n ni n g. 

� T h er e i s a pr a ctiti o n er c o m m u nit y n et w or k  h o st e d i n  
e a c h of t h e f o ur U K n ati o n s, w h er e st aff c a n n et w or k,  
s u p p ort e a c h ot h er a n d a c c e s s fr e e w e bi n ar s,  
w or k s h o p s, tr ai ni n g a n d f or u m s t ail or e d t o t h eir  
n e e d s a n d i nt er e st s.  

� Pr o gr a m m e p art n er or g a ni s ati o n s c a n al s o a c c e s s  
fr e e e-l e ar ni n g r e s o ur c e s a n d a Cit y & G uil d s 
e n d or s e d pr of e s si o n al cr e d e nti al ( a di git al b a d g e  
a w ar d e d o n c o m pl eti o n of t h e F o u n d ati o n L e v el  
e L e ar ni n g a n d a s s e s s m e nt).  

T h e pr o gr a m m e ai m s t o i n cr e a s e t h e pr o fil e of m o n e y  
g ui d a n c e a cti vit y: i m pr o vi n g fi n a n ci al w ell b ei n g a n d  
m o n e y g ui d a n c e pr a cti c e, i n fi u e n ci n g p oli c y a n d  
s y st e m c h a n g e a cr o s s t h e Fi n a n ci al W ell b ei n g a n d  
M o n e y G ui d a n c e s e ct or; str e n gt h e ni n g a n d gr o wi n g t h e  
c o m m u nit y n et w or k of pr a ctiti o n er s a n d st a k e h ol d er s;  
a n d e n a bli n g p art n er s hi p w or ki n g a n d c oll a b or ati o n  
a cr o s s diff er e nt or g a ni s ati o n s a n d s e ct or s.  

1 2  

https://maps.org.uk/money-guiders/
https://trello.com/b/ByTRCOiS/uk-money-guider-networks-calendar
https://www.moneyhelper.org.uk/en
http://www.helpwrarian.org.uk/
https://www.moneyhelper.org.uk/en
https://www.moneyhelper.org.uk/en
https://www.moneyhelper.org.uk/en/family-and-care/talk-money/how-to-talk-to-your-children-about-money
https://www.moneyhelper.org.uk/en/family-and-care/talk-money/how-to-talk-to-your-children-about-money
https://www.moneyhelper.org.uk/en/benefits/benefits-if-youre-sick-disabled-or-a-carer/financial-support-for-young-carers
https://www.moneyhelper.org.uk/en/benefits/benefits-if-youre-sick-disabled-or-a-carer/financial-support-for-young-carers
https://moneyhelper.apsmos.com/Home.html
https://www.moneyhelper.org.uk/en/everyday-money/budgeting/supporting-yourself-financially-a-guide-for-young-adults-aged-16-to-24
https://www.moneyhelper.org.uk/en/family-and-care/student-and-graduate-money
https://www.young-enterprise.org.uk/advisoryservice


M e nt al H e alt h a n d M o n e y A d vi c e ( A v ail a bl e i n 
W el s h ) 
E a s y t o di g e st, fr e e, o nli n e a cti viti e s a n d ti p s f or  
pr of e s si o n al s s u p p orti n g p e o pl e f a ci n g m e nt al  
h e alt h a n d m o n e y pr o bl e m s.  

T h e M o n e y C h arit y – A n i ntr o d u cti o n t o m o n e y 
m e nt ori n g c o ur s e 
T hi s f o ur- p art c o ur s e i s s uit a bl e f or a n y o n e  
k e e n t o l e ar n m or e a b o ut s u p p orti n g ot h er s wit h  
m a n a gi n g t h eir fi n a n c e s a n d c a n b e d eli v er e d  
virt u all y or f a c e t o f a c e. M o n e y M e nt ori n g i s a  
s kill e d pr a cti c e w hi c h i n v ol v e s u n d er st a n di n g t h e  
b o u n d ar y b et w e e n fi n a n ci al g ui d a n c e a n d a d vi c e,  
b ei n g a bl e t o h a v e g o o d c o n v er s ati o n s a b o ut  
m o n e y pl u s u n d er st a n di n g h o w a n d w h er e t o r ef er  
p e o pl e. T hi s c o ur s e h a s a c o st a s s o ci at e d.  

T h e S h ar e F o u n d ati o n – C hil d Tr u st F u n d s 
( A v ail a bl e i n W el s h ) 
A d vi c e a n d g ui d a n c e o n h o w t h o s e w or ki n g wit h  
c hil dr e n a n d y o u n g p e o pl e c a n r ai s e a w ar e n e s s  
of C hil d Tr u st F u n d s. H er e t h e y pr o vi d e all t h e  
m at eri al s y o u n e e d t o t ell t h e m a b o ut it a n d h o w t o  
fi n d a n d a c c e s s t h eir C T F, i n cl u di n g s h ort vi d e o s, a  
s cri pt a n d b a c k gr o u n d n ot e s.  

Y o u n g M o n e y pr a ctiti o n er tr ai ni n g ( E n gl a n d a n d 
W al e s o nl y – s o m e r e s o ur c e s /tr ai ni n g a v ail a bl e i n  
W el s h)  
A r a n g e of tr ai ni n g o p p ort u niti e s, i n cl u di n g  
b e s p o k e o pti o n s f or t h o s e o ut si d e of s c h o ol  
s etti n g s d eli v er e d b y s elf-t a u g ht e- L e ar ni n g  
m o d ul e s, virt u al s e s si o n, or f a c e t o f a c e  
w or k s h o p s.  

B o o sti n g fi n a n ci al w ell b ei n g
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https://www.mentalhealthandmoneyadvice.org/en/how-can-we-help/advice-for-professionals/
https://www.mentalhealthandmoneyadvice.org/cym/
https://themoneycharity.org.uk/workshops-webinars/adults/adults-community/
https://themoneycharity.org.uk/workshops-webinars/adults/adults-community/
https://www.sharefound.org/talkctf
https://www.sharefound.org/talkctf-welsh
https://www.young-enterprise.org.uk/teachers-hub/financial-education/support-training/teacher-training/


Or g a ni s ati o n  N a m e of  
pr o gr a m m e  

T ar g et  
a u di e n c e  

F urt h er i nf or m ati o n  

A c a d e m y 
of M o n e y 

O nli n e s elf-
dir e ct e d  
l e ar ni n g f or 
all a g e s  

T h e O p e n U ni v er sit y h a s j oi n e d f or c e s wit h  
M o n e y S a vi n g E x p ert ( M S E) t o pr o d u c e t hi s n e w fr e e c o ur s e  
t o gi v e y o u t h e s kill s a n d k n o wl e d g e t o m a st er y o ur fi n a n c e s. 
P a c k e d wit h vi d e o s, a u di o s, q ui z z e s a n d a cti viti e s, t h e c o ur s e  
c o v er s all t h e k e y a s p e ct s of p er s o n al fi n a n c e i n si x s e s si o n s  
of st u d y t h at e a c h t a k e ar o u n d t w o h o ur s t o c o m pl et e.  

M e nt al 
H e alt h a n d 
M o n e y 
A d vi c e 

( A v ail a bl e i n 
W el s h) 

All a g e s  
M e nt al H e alt h a n d M o n e y A d vi c e pr o vi d e cl e ar, pr a cti c al  
a d vi c e t o h el p y o u u n d er st a n d, m a n a g e a n d i m pr o v e b ot h  
y o ur m e nt al a n d fi n a n ci al h e alt h.  

B o o sti n g fi n a n ci al w ell b ei n g
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St e p 5: Fi n d r e s o ur c e s f or t h e y o u n g p e o pl e  
y o u s u p p ort  

M a P S h a v e br o u g ht t o g et h er a wi d e s el e cti o n of r e s o ur c e s a n d s o ur c e s of i nf or m ati o n f or h a vi n g eff e cti v e m o n e y  
c o n v er s ati o n s wit h y o u n g p e o pl e, r e g ar dl e s s of t h e c h all e n g e s t h e y m a y b e f a ci n g. T h e s e pr o vi d e o p p ort u niti e s t o  
b uil d s kill s a n d c o n fi d e n c e, a n d off er pr a cti c al g ui d a n c e a n d g e n er al a d vi c e a b o ut d e ali n g wit h m o n e y.  

T h e s e ar e arr a n g e d b y n ati o n a n d t y p e of r e s o ur c e a s  S o y o u c a n b e c o n fi d e nt i n t h e q u alit y of t h e r e s o ur c e s  
w ell a s hi g hli g hti n g w h er e c o nt e nt h a s b e e n s p e ci all y  s el e ct e d b el o w w e h a v e l o o k e d t o i n cl u d e t h o s e  
cr e at e d f or y o u n g p e o pl e f a ci n g p arti c ul ar c h all e n g e s or  w hi c h h a v e r e c ei v e d a c cr e dit ati o n or f u n di n g fr o m  
e x p eri e n c e s.  or g a ni s ati o n s s u c h a s M a P S, Y o u n g E nt er pri s e or  

ot h er or g a ni s ati o n s l e a di n g i n t hi s s p a c e, a s w ell a s  
r e s o ur c e s pr o vi d e d b y or g a ni s ati o n s alr e a d y w or ki n g 
wit h L o c al A ut h oriti e s a cr o s s t h e U K. W e h a v e s p e ci fi e d  
w h e n a pr o gr a m m e h a s b e e n a c cr e dit e d b y t h e  
Fi n a n ci al E d u c ati o n Q u alit y M ar k .. 

K e y: T y p e of R e s o ur c e s  

R e s o ur c e s t h at  Or g a ni s ati o n s t h at  S elf- s er vi c e c o nt e nt  G e n er al a d vi c e a n d  Cr e di bl e a n d  
c a n b e d eli v er e d  off er w or k s h o p s or  f or c hil dr e n a n d cr e di bl e s o ur c e s of  e x p ert-l e d tr ai ni n g  
t o c hil dr e n a n d tr ai ni n g f or c hil dr e n y o u n g p e o pl e t h at  i nf or m ati o n a b o ut a n d r e s o ur c e s t o  
y o u n g p e o pl e b y  a n d y o u n g p e o pl e  pr a ctiti o n er s c a n  m o n e y  u p s kill pr a ctiti o n er s  
pr a ctiti o n er s o n a  si g n p o st t o  s u p p orti n g c hil dr e n  
1 2 1 or s m all gr o u p  a n d y o u n g p e o pl e  
b a si s  wit h t h eir fi n a n c e s  

T h e s e mi g ht al s o b e  
s uit a bl e f or p ar e nt s  
or c ar er s t o d eli v er  

U K wi d e  

1 4  

https://www.young-enterprise.org.uk/teachers-hub/financial-education/support-training/the-quality-mark/
https://www.open.edu/openlearn/money-business/mses-academy-money/content-section-overview?active-tab=description-tab
https://www.open.edu/openlearn/money-business/mses-academy-money/content-section-overview?active-tab=description-tab
https://www.mentalhealthandmoneyadvice.org/en/how-can-we-help/advice-for-professionals/
https://www.mentalhealthandmoneyadvice.org/en/how-can-we-help/advice-for-professionals/
https://www.mentalhealthandmoneyadvice.org/en/how-can-we-help/advice-for-professionals/
https://www.mentalhealthandmoneyadvice.org/en/how-can-we-help/advice-for-professionals/
https://www.mentalhealthandmoneyadvice.org/cym/
https://www.mentalhealthandmoneyadvice.org/cym/


Or g a ni s ati o n  N a m e of  
pr o gr a m m e  

T ar g et  
a u di e n c e  

F urt h er i nf or m ati o n  

M o n e y a n d 
P e n si o n s 
S er vi c e 

M o n e y  
G ui d er s  

( S o m e 
r e s o ur c e s 
a v ail a bl e i n  
W el s h)  

Y o u n g  
p e o pl e,  
a d ult s a n d  
el d erl y  

T h e M o n e y G ui d er s n et w or k i s a fr e e l e ar ni n g a n d  
d e v el o p m e nt pr o gr a m m e a n d i s o p e n t o or g a ni s ati o n s a n d  
i n di vi d u al s w h o gi v e a n y l e v el of u nr e g ul at e d m o n e y g ui d a n c e 
a s p art of t h eir s u p p ort. T h e pr o gr a m m e ai m s t o i m pr o v e  
t h e q u alit y a n d i n cr e a s e t h e vi si bilit y of m o n e y g ui d a n c e, 
ulti m at el y e n h a n ci n g t h e fi n a n ci al w ell b ei n g of s er vi c e u s er s.  

M o n e y H el p er 

( A v ail a bl e i n 
W el s h) 

All a g e s  

M o n e y H el p er bri n g s t o g et h er t h e s u p p ort a n d s er vi c e s of  
t hr e e g o v er n m e nt- b a c k e d fi n a n ci al g ui d a n c e pr o vi d er s: 
M o n e y A d vi c e S er vi c e, T h e P e n si o n s A d vi s or y S er vi c e a n d  
P e n si o n Wi s e. T h er e i s a wi d e r a n g e of a d vi c e a v ail a bl e  
d e p e n di n g o n y o ur p er s o n al cir c u m st a n c e s, i n cl u di n g a d vi c e  
o n fi n a n ci al s u p p ort a n d s u p p ort s er vi c e s a v ail a bl e f or y o u n g  
c ar er s.  

A f e w of M o n e y H el p er’ s p arti c ul arl y r el e v a nt or u s ef ul p a g e s  
ar e li st e d h er e:  

� S u p p orti n g y o ur s elf fi n a n ci all y  a g ui d e f or y o u n g a d ult s  
a g e d 1 6 t o 2 4  

� B e n e fit s if y o u’r e si c k, di s a bl e d or a c ar er  

� St u d e nt a n d gr a d u at e m o n e y  

� Li vi n g o n a s q u e e z e d i n c o m e  

H S B C  

A c cr e dit e d  
b y t h e  
Q u alit y M ar k  

M o n e y 
H er o e s 

A g e s 3 – 1 1  

M o n e y H er o e s ai m s t o t e a c h fi n a n ci al e d u c ati o n t o c hil dr e n  
a g e d 3  t o 1 1, at h o m e a n d i n t h e cl a s sr o o m, s u p p ort e d b y 
H S B C a n d d e v el o p e d b y Y o u n g M o n e y. T h e pr o gr a m m e  
off er s a cti viti e s, st or y b o o k s, g a m e s, g ui d a n c e a n d t e a c h er  
tr ai ni n g t o h el p d e v el o p k n o wl e d g e, s kill s a n d attit u d e s f or a 
s u c c e s sf ul fi n a n ci al f ut ur e. M o n e y H er o e s i s al s o c urr e ntl y  
d e v el o pi n g pr a ctiti o n er g ui d e s a n d a c c e s si bl e r e s o ur c e s  
f or a n y o n e w or ki n g wit h v ul n er a bl e c hil dr e n. T h e s e will b e 
a v ail a bl e i n l at e 2 0 2 2.  

Ll o y d s B a n k 
A c a d e m y 

S o m e 
r e s o ur c e s 
a c cr e dit e d  
b y t h e  
Q u alit y M ar k  

A g e s 3 – 1 6 +  

T h e Ll o y d s B a n k A c a d e m y i s a fr e e l e ar ni n g h u b t o b o o st  
di git al a n d fi n a n ci al s kill s a n d b uil d c o n fi d e n c e, wit h t h e ai m  
of h el pi n g p e o pl e g et m or e o ut of e v er y d a y lif e a n d w or k. It  
i n cl u d e s o nli n e l e ar ni n g m o d ul e s o n t o pi c s li k e b u d g eti n g 
b a si c s, b a n ki n g b a si c s, b orr o wi n g b a si c s a n d m o n e y a n d y o ur  
m e nt al h e alt h, a s w ell a s gr o u p a n d o n e-t o- o n e r e s o ur c e s t o  
h el p pr a ctiti o n er s s u p p ort y o u n g p e o pl e a g e d 3 – 1 6  a n d 1 6 +  
l e ar n h o w t o st a y i n c o ntr ol of t h eir fi n a n c e s. 

B o o sti n g fi n a n ci al w ell b ei n g
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https://www.maps.org.uk/money-guiders/
https://www.maps.org.uk/money-guiders/
https://www.maps.org.uk/money-guiders/
https://www.moneyhelper.org.uk/en
https://www.moneyhelper.org.uk/cy
https://www.moneyhelper.org.uk/cy
https://moneyheroes.org.uk/
https://moneyheroes.org.uk/
https://www.lloydsbankacademy.co.uk/financial-skills/
https://www.lloydsbankacademy.co.uk/financial-skills/


Or g a ni s ati o n  N a m e of  
pr o gr a m m e  

T ar g et  
a u di e n c e  

F urt h er i nf or m ati o n  

N at W e st 

A c cr e dit e d  
b y t h e  
Q u alit y M ar k  M o n e y S e n s e A g e s 5 – 1 8  

N at W e st M o n e y S e n s e i s a fr e e fi n a n ci al e d u c ati o n  
pr o gr a m m e f or 5 – 1 8- y e ar- ol d s, w hi c h i n cl u d e s f a c e-t o-f a c e  
a n d o nli n e w or k s h o p s s u p p ort e d b y b a n k v ol u nt e er s. Pl u s  
n u m er o u s r e s o ur c e s i n cl u di n g l e s s o n pl a n s, a cti vit y s h e et s,  
vi d e o s a n d i nt er a cti v e a cti viti e s, all li n k e d t o t h e c urri c ul u m  
i n e a c h U K n ati o n a n d i n cl u di n g r e s o ur c e s f or st u d e nt s wit h 
a d diti o n al n e e d s.  

R e gi st er at m y m o n e y s e n s e. c o m t o b o o k /r e q u e st a w or k s h o p 
a n d a c c e s s r e s o ur c e s.  

M y B n k 

S o m e 
r e s o ur c e s 
a c cr e dit e d  
b y t h e  
Q u alit y M ar k  

M o n e y  
W or k s,  
T h e M o n e y  
H o u s e, U ni  
D o s h, W or k  
D o s h  

A g e s 5 – 2 5  

A r a n g e of fi n a n ci al e d u c ati o n pr o gr a m m e s f or 5 – 2 5- y e ar-
ol d s, i n cl u di n g t h o s e wit h a d diti o n al n e e d s, t h at ai m t o bri n g  
m o n e y t o lif e a n d h el p y o u n g p e o pl e m a k e i nf or m e d c h oi c e s.  
W or k s h o p s c o v er s a vi n g, b u d g eti n g, d e bt, i n d e p e n d e nt  
li vi n g, a n d p u bli c a n d st u d e nt fi n a n c e. M y B n k’ s ‘ T h e M o n e y 
H o u s e’ a n d ‘ M o n e y W or k s’ pr o gr a m m e s f or 1 6 – 2 5- y e ar- ol d s  
e nt eri n g i n d e p e n d e nt li vi n g f o c u s o n s ur vi v al m o n e y s kill s a n d  
h o m el e s s n e s s pr e v e nti o n.  

T h e F a mil y 
B uil di n g 
S o ci et y 

A c cr e dit e d  
b y t h e  
Q u alit y M ar k  

C hil dr e n a n d 
M o n e y 

A g e s 5 – 1 8 +  

A s eri e s of r e s o ur c e s cr e at e d wit h Y o u n g M o n e y, t o h el p  
c hil dr e n l e ar n a b o ut m a n a gi n g m o n e y a n d p er s o n al fi n a n c e,  
t h e c o n c e pt of b a n k a n d s a vi n g s a c c o u nt s, s a vi n g a n d 
b u d g eti n g, a n d st a yi n g s af e wit h m o n e y o nli n e.  

B ar cl a y s 

A c cr e dit e d  
b y t h e  
Q u alit y M ar k  

B ar cl a y s Lif e 
S kill s 

A g e s 7 – 1 8  

Fr e e, c urri c ul u m-li n k e d fi n a n ci al e d u c ati o n l e s s o n s, t ail or e d  
f or a g e gr o u p s fr o m 7 t o 1 8 y e ar s, i n cl u di n g r e s o ur c e s 
s p e ci fi c all y f or y o u n g p e o pl e w h o h a v e e x p eri e n c e d c ar e.  
T h e i nt er a cti v e l e s s o n s c o v er t o pi c s fr o m b u d g eti n g, s a vi n g,  
u n d er st a n di n g n e e d s a n d w a nt s t hr o u g h t o r e c o g ni si n g fr a u d,  
i nt er pr eti n g p a y sli p s a n d pl a n ni n g f or fi n a n ci al i n d e p e n d e n c e. 

O p e n P al m  
W Y Z M o n e y A g e s 9 – 1 7  

W Y Z M o n e y i s a p er s o n al fi n a n c e pr o gr a m m e ai m e d at  
1 3 – 1 7- y e ar- ol d s ( wit h a s h ort er pr o gr a m m e f or 9 – 1 2- y e ar-
ol d s) c o v eri n g t h e t o pi c s w e all wi s h w e k n e w w h e n w e w er e  
y o u n g er. Y o u n g p e o pl e will l e ar n pr a cti c al s kill s t o u s e m o n e y  
r e s p o n si bl y a n d h e ar fr o m q u ali fi e d fi n a n c e pr of e s si o n al s 
fr o m di v er s e b a c k gr o u n d s. T h e pr o gr a m m e i s ai m e d at 
y o u n g p e o pl e fr o m Bl a c k, Mi x e d H erit a g e a n d Et h ni c Mi n orit y  
b a c k gr o u n d s d u e t o di s p ariti e s t h at di s pr o p orti o n at el y aff e ct  
t h e s e gr o u p s, b ut i s o p e n t o all. 

W Y Z M o n e y i s d eli v er e d o nli n e a n d i s c o m pl et el y fr e e of  
c h ar g e. It i s r e c o g ni s e d b y A S D A N a n d y o u n g p e o pl e c a n g ai n  
a n ati o n all y r e c o g ni s e d P er s o n al Fi n a n c e a c cr e dit ati o n u p o n  
c o m pl eti o n.  

B o o sti n g fi n a n ci al w ell b ei n g
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https://mymoneysense.com/
https://mymoneysense.com/
https://www.mybnk.org/
https://www.familybuildingsociety.co.uk/tips-and-guides/children-and-money
https://www.familybuildingsociety.co.uk/tips-and-guides/children-and-money
https://www.familybuildingsociety.co.uk/tips-and-guides/children-and-money
https://www.familybuildingsociety.co.uk/tips-and-guides/children-and-money
https://www.familybuildingsociety.co.uk/tips-and-guides/children-and-money
https://barclayslifeskills.com/young-people/
https://barclayslifeskills.com/young-people/
https://www.openpalm.org.uk/wyz


Or g a ni s ati o n  N a m e of  
pr o gr a m m e  

T ar g et  
a u di e n c e  

F urt h er i nf or m ati o n  

T h e M o n e y 
C h arit y A g e s 1 1 – 1 9  

a n d a d ult s  

T h e M o n e y C h arit y s u p p ort s y o u n g p e o pl e, w or k pl a c e s a n d  
c o m m u niti e s t o d e v el o p t h e s kill s, k n o wl e d g e, attit u d e s a n d  
b e h a vi o ur s n e e d e d t o m a n a g e t h eir m o n e y w ell t hr o u g h o ut  
t h eir li v e s. T h e y d eli v er i nt er a cti v e Fi n a n ci al E d u c ati o n 
M o n e y W or k s h o p s t o y o u n g p e o pl e of all a g e s, wit h s e s si o n s  
s p e ci fi c all y d e si g n e d f or 1 6 – 2 4- y e ar- ol d s. W or k s h o p s ar e  
d eli v er e d a cr o s s t h e U K i n a r a n g e of diff er e nt s etti n g s  
i n cl u di n g s c h o ol s / c oll e g e s, Alt er n ati v e L e ar ni n g Pr o vi si o n s, 
P u pil R ef err al U nit s, y o ut h gr o u p s, Y o ut h Off e n di n g S er vi c e s  
a n d M e nt al H e alt h S e c ur e U nit s. T h eir s u p p ort i n cl u d e s  
w or k wit h y o u n g r ef u g e e s, y o u n g p e o pl e wit h c a n c er, S E N D  
( S p e ci al E d u c ati o n al N e e d s or Di s a biliti e s) gr o u p s a n d ot h er 
v ul n er a bl e gr o u p s.  

T h e Pri n c e’ s 
Tr u st M o n e y 

m a n a g e m e nt 
| Fi n a n ci al 
a d vi c e 

A g e s 1 1 – 3 0  

T h e Pri n c e’ s Tr u st pr o vi d e s a r a n g e of t o ol s c o v eri n g m o n e y  
m a n a g e m e nt t o s u p p ort y o u n g p e o pl e a n d t h eir fi n a n c e s,  
w hi c h c a n b e u s e d b y y o u n g p e o pl e i n d e p e n d e ntl y or wit h t h e  
s u p p ort of a n a d ult.  

T h e Mi x T h e Mi x 
M o n e y 

A g e s 1 3 – 2 5  

T h e Mi x pr o vi d e s a wi d e r a n g e of a d vi c e o n m o n e y t o pi c s  
t hr o u g h arti cl e s, vi d e o s a n d c a s e st u di e s. T h er e i s al s o a n 
o nli n e m o n e y m a n a g e m e nt c o ur s e w hi c h h el p s b uil d m o n e y  
c o n fi d e n c e.  

T h e S h ar e 
F o u n d ati o n 

S o m e 
r e s o ur c e s 
a c cr e dit e d  
b y t h e  
Q u alit y M ar k  

M a n a gi n g 
M y M o n e y 

All a g e s  
M a n a gi n g M y M o n e y i s a v ail a bl e f or all a g e s, b a s e d o n t h e  
O p e n U ni v er sit y c o ur s e of t h e s a m e n a m e.  

M a ki n g Y o ur 
M o n e y W or k 
F or Y o u 

1 1 – 1 4- y e ar-
ol d s  

T h e M a ki n g Y o ur M o n e y W or k F or Y o u b o o kl et w a s  
s p e ci fi c all y writt e n b y t h e P er s o n al Fi n a n c e E d u c ati o n Gr o u p,  
w hi c h m er g e d wit h Y o u n g M o n e y, f or y o u n g p e o pl e wit h  
e x p eri e n c e of c ar e.  

St e pl a d d er 
& St e pl a d d er 
Pl u s 

1 5 – 2 5- y e ar-
ol d s  

T h e St e pl a d d er pr o gr a m m e s ar e d e si g n e d s p e ci fi c all y f or  
y o u n g p e o pl e i n c ar e a n d c ar e l e a v er s. St e pl a d d er Pl u s i s a n  
i n c e nti vi s e d l e ar ni n g c o ur s e, w h er e gr a nt s ar e a v ail a bl e. 

fi n d C T F  

t al k C T F 

( s o m e 
r e s o ur c e s 
a v ail a bl e i n  
W el s h ) 

1 6 – 2 5- y e ar-
ol d s  

fi n d C T F a n d t al k C T F ar e r e c o v er y pr o gr a m m e s f or u n cl ai m e d  
C hil d Tr u st F u n d s f or a g e 1 6 u p w ar d s ( b or n fr o m 1 S e pt e m b er  
2 0 0 2).  

B o o sti n g fi n a n ci al w ell b ei n g
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https://themoneycharity.org.uk/about/
https://themoneycharity.org.uk/about/
https://www.princes-trust.org.uk/
https://www.princes-trust.org.uk/
https://www.princes-trust.org.uk/help-for-young-people/tools-resources/money-management
https://www.princes-trust.org.uk/help-for-young-people/tools-resources/money-management
https://www.princes-trust.org.uk/help-for-young-people/tools-resources/money-management
https://www.princes-trust.org.uk/help-for-young-people/tools-resources/money-management
https://www.themix.org.uk/
https://www.themix.org.uk/money
https://www.themix.org.uk/money
https://www.sharefound.org/
https://www.sharefound.org/
https://www.shareradio.co.uk/help-guides/managing-my-money/
https://www.shareradio.co.uk/help-guides/managing-my-money/
https://static1.squarespace.com/static/56bb4dc07da24f7d04ccbcf4/t/575052ae62cd94770030cb15/1464881937592/JISA+Making+Your+Money+Work+For+You+Age+11+workbook.pdf
https://static1.squarespace.com/static/56bb4dc07da24f7d04ccbcf4/t/575052ae62cd94770030cb15/1464881937592/JISA+Making+Your+Money+Work+For+You+Age+11+workbook.pdf
https://static1.squarespace.com/static/56bb4dc07da24f7d04ccbcf4/t/575052ae62cd94770030cb15/1464881937592/JISA+Making+Your+Money+Work+For+You+Age+11+workbook.pdf
https://www.sharefound.org/stepladder
https://www.sharefound.org/stepladder
https://www.sharefound.org/stepladder
https://findctf.sharefound.org/
https://www.sharefound.org/talkctf
https://www.sharefound.org/talkctf-welsh


Or g a ni s ati o n  N a m e of  
pr o gr a m m e  

T ar g et  
a u di e n c e  

F urt h er i nf or m ati o n  

Y o u n g 
E nt er pri s e: 
Y o u n g 
M o n e y 

S o m e 
r e s o ur c e s 
a c cr e dit e d  
b y t h e  
Q u alit y M ar k  

V ari o u s  

Pr o vi d e t o ol s, pr a ctiti o n er tr ai ni n g, Y o ur M o n e y M att er s  
t e xt b o o k s f or y o u n g p e o pl e a n d a q u alit y m ar k e d r e s o ur c e 
h u b t h at c a n b e u s e d i n a r a n g e of s etti n g s. T h e y pr o vi d e  
t ail or e d s u p p ort wit hi n t h e d e v ol v e d n ati o n s. 

S p e n di n g 
S e n s e 

A g e s 1 1 +  

T hi s i s fi e xi bl e r e s o ur c e f or st u d e nt s wit h mil d t o m o d er at e  
s p e ci al e d u c ati o n al n e e d s. It ai m s t o d e v el o p t h eir  
u n d er st a n di n g of m a n a gi n g t h eir m o n e y, m a ki n g fi n a n ci al  
d e ci si o n s, st a yi n g s af e o nli n e a n d t h e w orl d of w or k.  

A d vi s or y 
S er vi c e 

Pr a ctiti o n er s  

T h e A d vi s or y S er vi c e i s a fr e e s er vi c e f or a n y o n e t e a c hi n g  
c hil dr e n a n d y o u n g p e o pl e a b o ut e ar ni n g a n d l o o ki n g aft er  
t h eir m o n e y. It’ s c o m pl et el y fr e e a n d t h eir fi n a n ci al e x p ert s 
c a n off er i nf or m ati o n a n d ti p s o n h o w t o h el p y o u n g p e o pl e  
d e v el o p t h e vit al s kill s a n d e nt er pri si n g mi n d s et n e e d e d t o  
e ar n a n d l o o k aft er t h eir m o n e y.  

W h at’ s y o ur 
pri c e ?  

C hil dr e n  
a n d y o u n g  
p e o pl e 
i n v ol v e d i n 
or at ri s k  
of cri mi n al  
a cti vit y  

A s eri e s of 1 1 s e s si o n s t o pr o vi d e s u p p ort f or y o u n g p e o pl e  
w h o ar e c o n vi ct e d of, i n v ol v e d i n or at ri s k of cri mi n al a cti vit y,  
t o d e v el o p t h eir c o n fi d e n c e t o pr o gr e s s t o w ar d s e m pl o y m e nt, 
e nt er pri s e or e d u c ati o n.  

F a mil y 
W or k s h o p 

P ar e nt s a n d  
c ar er s 

T hi s 9 0- mi n ut e w or k s h o p f o c u s e s o n h el pi n g f a mili e s e x pl or e  
m o n e y l e ar ni n g t o g et h er. P ar e nt s / c ar er s will di s c o v er w a y s  
t o i n cl u d e t h eir c hil dr e n i n e v er y d a y di s c u s si o n s a n d a cti o n s 
r el at e d t o m o n e y, t h er e b y i m pr o vi n g b ot h t h eir c hil dr e n’ s 
fi n a n ci al c a p a bilit y a n d, i n t ur n, t h eir o w n t o o.  

Y E L e ar ni n g  
Z o n e  

A g e s 1 3 – 1 9  

O nli n e c o ur s e s fr o m Y E ar e d e si g n e d t o s u p p ort y o u n g p e o pl e  
t o d e v el o p t h e vit al s kill s t h e y n e e d t o e ar n a n d l o o k aft er t h eir 
m o n e y. S uit a bl e f or l e ar n er s a g e d  

1 3 – 1 9, e a c h c o ur s e i s str u ct ur e d ar o u n d a s eri e s of u nit s,  
pr o vi di n g y o u n g p e o pl e wit h m ulti pl e o p p ort u niti e s t o l e ar n,  
d o a n d r e vi e w.  

D e v el o pi n g 
Fi n a n ci al 
F ut ur e s 

A g e s 1 6 +  

T hi s r e s o ur c e w a s d e v el o p e d t o s u p p ort t h e d eli v er y of  
fi n a n ci al e d u c ati o n t o v ul n er a bl e y o u n g p e o pl e a n d b e fi e xi bl e  
a n d a d a pt a bl e t o diff er e nt s etti n g s. ( R e c e ntl y r efr e s h e d wit h  
s u p p ort fr o m L ei c e st er Cit y C o u n cil).  

B o o sti n g fi n a n ci al w ell b ei n g
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https://www.young-enterprise.org.uk/teachers-hub/resources/
https://www.young-enterprise.org.uk/teachers-hub/resources/
https://www.young-enterprise.org.uk/teachers-hub/resources/
https://www.young-enterprise.org.uk/teachers-hub/resources/
https://www.young-enterprise.org.uk/resources/spending-sense-special-needs-resource/
https://www.young-enterprise.org.uk/resources/spending-sense-special-needs-resource/
https://www.young-enterprise.org.uk/advisoryservice
https://www.young-enterprise.org.uk/advisoryservice
https://www.young-enterprise.org.uk/resources/family-workshop/
https://www.young-enterprise.org.uk/resources/family-workshop/
https://www.young-enterprise.org.uk/resources/developing-financial-futures/
https://www.young-enterprise.org.uk/resources/developing-financial-futures/
https://www.young-enterprise.org.uk/resources/developing-financial-futures/


Or g a ni s ati o n  N a m e of  
pr o gr a m m e  

T ar g et  
a u di e n c e  

F urt h er i nf or m ati o n  

E x p eri a n  
V al u e s, 
M o n e y a n d 
M e 

A g e s 4 – 1 2  

P S H E A s s o ci ati o n Q u alit y A s s ur e d R e s o ur c e fr o m E x p eri a n.  
V al u e s, M o n e y a n d M e i s a fr e e o nli n e r e s o ur c e t o h el p  
c hil dr e n e x pl or e t h e w orl d of m o n e y wit h t e a c h er s, p ar e nt s  
a n d c ar er s. U si n g c h ar a ct er s a n d s etti n g s of t h e Pri d e Pl a c e  
C o m m u nit y, t h e r e s o ur c e e x pl or e s t h eir li v e s a n d dil e m m a s  
r el ati n g t o e x p eri e n c e s ar o u n d m o n e y a n d h o w t h e y f e el a n d 
r e a ct t o it. D e si g n e d f or u s e i n pri m ar y s c h o ol s b ut c a n b e 
u s e d fi e xi bl y i n diff er e nt s etti n g s.  

D e bt A d vi c e  
F o u n d ati o n  D e bt A w ar e 

Y o u n g a d ult s  
a n d a d ult s /  
c hil dr e n i n  
s c h o ol 

W or ki n g t o w ar d s t h e pr e v e nti o n a n d c ur e of c o n s u m er  
d e bt pr o bl e m s i n t h e U K, D A F pr o vi d e s d e bt a n d m o n e y  
m a n a g e m e nt t o ol s. D e bt A w ar e i s it s s c h o ol f o c u s e d fi n a n ci al  
e d u c ati o n pr o gr a m m e. T h e t e a m d eli v er s t h e s e s si o n s t o  
c hil dr e n a g e d 9 – 1 1 y e ar s a n d t h er e ar e s e v e n u nit s of w or k i n  
t h e pr o gr a m m e, w hi c h ar e d eli v er e d t o o v er 1 0 0 s c h o ol s i n t h e  
N ort h w e st of E n gl a n d.  

Of fi c e f or  
st u d e nt s U ni C o n n e ct 

S c h o ol 
l e a v er s a n d 
Y P a g e d  
o v er 1 6  

U ni C o n n e ct ai m s t o e q ui p y o u n g a n d a d ult l e ar n er s fr o m  
u n d err e pr e s e nt e d gr o u p s t o m a k e a n i nf or m e d c h oi c e a b o ut  
t h eir o pti o n s i n r el ati o n t o t h e f ull r a n g e of r o ut e s i nt o a n d 
t hr o u g h hi g h er e d u c ati o n a n d t o mi ni mi s e t h e b arri er s t h e y 
m a y f a c e w h e n c h o o si n g t h e o pti o n t h at will u nl o c k t h eir  
p ot e nti al.  

S F E f or 
pr a ctiti o n er s S c h o ol 

l e a v er s a n d 
Y P a g e d  
o v er 1 6  

S F E f or pr a ctiti o n er s pr o vi d e s u p t o d at e i nf or m ati o n a n d  
g ui d a n c e f or t h o s e w or ki n g a cr o s s t h e e d u c ati o n s e ct or,  
wit h a p arti c ul ar f o c u s o n pr o vi di n g m at eri al s f or a d vi s or s  
s u p p orti n g st u d e nt s fr o m v ul n er a bl e s e cti o n s of s o ci et y.  
E n g a gi n g wit h b ot h n ati o n al a n d r e gi o n al p art n er s, n et w or k s  
a n d s p e ci ali st a d vi s or y gr o u p s, S F E w a nt s t o e n s ur e t h at  
e v er y eli gi bl e st u d e nt c a n u n d er st a n d a n d a c c e s s t h e f ull  
r a n g e of fi n a n ci al s u p p ort a v ail a bl e t o t h e m. 

Y o u n g  
E nt er pri s e:  
Y o u n g  
M o n e y  

A c cr e dit e d  
b y t h e  
Q u alit y M ar k  

Pr a ctiti o n er 
tr ai ni n g 

Pr a ctiti o n er s  
Fi n a n ci al e d u c ati o n tr ai ni n g a n d a d vi c e f or t e a c h er s a n d ot h er  
pr a ctiti o n er s, i n cl u di n g t h o s e w or ki n g wit h y o u n g p e o pl e wit h  
s p e ci al e d u c ati o n al n e e d s.  

B o o sti n g fi n a n ci al w ell b ei n g
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https://www.valuesmoneyandme.co.uk/about
https://www.valuesmoneyandme.co.uk/about
https://www.valuesmoneyandme.co.uk/about
http://www.debtaware.org/
https://www.officeforstudents.org.uk/advice-and-guidance/promoting-equal-opportunities/uni-connect/
https://www.officeforstudents.org.uk/advice-and-guidance/promoting-equal-opportunities/uni-connect/
https://www.ofsuniconnect.org/
https://www.practitioners.slc.co.uk/
https://www.practitioners.slc.co.uk/
https://www.young-enterprise.org.uk/teachers-hub/financial-education/support-training/teacher-training/
https://www.young-enterprise.org.uk/teachers-hub/financial-education/support-training/teacher-training/


Or g a ni s ati o n  N a m e of  
pr o gr a m m e  

T ar g et  
a u di e n c e  

F urt h er i nf or m ati o n  

Y o u n g S c ot 
V ari o u s  

I nf or m ati o n f or y o u n g p e o pl e a b o ut m a n a gi n g m o n e y, d e bt 
a n d b u d g eti n g f or t h e f ut ur e, i n p art n er s hi p wit h T h e M o n e y 
a n d P e n si o n s S er vi c e Y o ut h C h e c k p oi nt s Pr o gr a m m e. 

Y o u n g 
E nt er pri s e 
S c otl a n d 
‘ S c otl a n d’ s 
Fi n a n ci al 
S c h o ol s’ 

A c cr e dit e d  
b y t h e  
Q u alit y M ar k  

E arl y y e ar s 
s e ni or p h a s e  

Y o u n g E nt er pri s e S c otl a n d i s e x cit e d t o off er s u p p ort t o  
pr a ctiti o n er s i n d eli v eri n g fi n a n ci al e d u c ati o n i n s c h o ol s. A  
‘ o n e st o p s h o p’ wit h g ui d a n c e, t o ol s a n d r e s o ur c e s h a s b e e n 
cr e at e d t o h el p pr a ctiti o n er s fr o m e arl y y e ar s t hr o u g h t o  
s e ni or p h a s e e m b e d fi n a n ci al e d u c ati o n i nt o t h eir pr a cti c e.  
Li n k s t o r e s o ur c e s a n d w or k s h o p s ar e i n cl u d e d al o n g wit h  
n e w ‘ Gr a b a n d G o’ l e s s o n pl a n s, w h ol e s c h o ol r e fi e cti o n  
t o ol s a n d a S c otti s h Pr o gr e s si o n P at h w a y li n ki n g fi n a n ci al 
e d u c ati o n dir e ctl y t o t h e C urri c ul u m f or E x c ell e n c e.  

M o n e y 
A d vi c e 
S c otl a n d Pri m ar y /  

s e c o n d ar y  
s c h o ol 

M o n e y A d vi c e S c otl a n d ai m s t o h el p i m pr o v e t h e fi n a n ci al  
w ell b ei n g of t h e p e o pl e of S c otl a n d t hr o u g h a d e di c at e d  
Fi n a n ci al c a p a bilit y t e a m w h o pr o vi d e a r a n g e of r e s o ur c e s  
a n d off er i nt er a cti v e s e s si o n s t o s u p p ort y o u n g p e o pl e.  

It s m o n e y g o al s w or k s h o p c o v er s i s s u e s t h at ar e p erti n e nt 
t o y o u n g p e o pl e, i n cl u di n g h o w t o m a n a g e m o n e y, 
u n d er st a n di n g fi n a n ci al pr o d u ct s a n d f ut ur e pl a n ni n g. T h e s e  
i nt er a cti v e, o nli n e s e s si o n s ar e ai m e d at all y o u n g p e o pl e i n 
hi g h er e d u c ati o n, w or k pl a c e s a n d ot h er c o m m u nit y s etti n g s.  

B o o sti n g fi n a n ci al w ell b ei n g
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https://young.scot/campaigns/national/money-and-me
https://moneyandpensionsservice.org.uk/
https://moneyandpensionsservice.org.uk/
https://yes.org.uk/financial-education.php
https://yes.org.uk/financial-education.php
https://yes.org.uk/financial-education.php
https://yes.org.uk/financial-education.php
https://yes.org.uk/financial-education.php
https://yes.org.uk/financial-education.php
https://www.moneyadvicescotland.org.uk/for-educators
https://www.moneyadvicescotland.org.uk/for-educators
https://www.moneyadvicescotland.org.uk/for-educators


Or g a ni s ati o n  N a m e of  
pr o gr a m m e  

T ar g et  
a u di e n c e  

F urt h er i nf or m ati o n  

C hil dr e n i n  
W al e s a n d  
V oi c e s fr o m  
C ar e C y mr u  

G etti n g 
R e a d y 
Pr oj e ct 

( A v ail a bl e i n 
W el s h) 

Y o u n g c ar e  
e x p eri e n c e d  
p e o pl e a g e d  

1 5 – 2 5 

T h e G etti n g R e a d y Pr oj e ct i s a W al e s- wi d e j oi nt v e nt ur e  
b et w e e n C hil dr e n i n W al e s a n d V oi c e s fr o m C ar e C y mr u  
t h at s u p p ort s y o u n g c ar e- e x p eri e n c e d p e o pl e a g e d 1 5- 2 5 i n 
t h eir tr a n siti o n t o a d ult h o o d i n cl u di n g h el pi n g t h e m t o f e el 
fi n a n ci all y r e a d y. T h e pr oj e ct off er s:  

� I nt e n si v e s u p p ort i n t h e c o m m u nit y, d eli v er e d b y V oi c e s 
fr o m C ar e C y mr u pr oj e ct w or k er s, w hi c h i n cl u d e s h el pi n g 
wit h s etti n g u p dir e ct d e bit s, o p e ni n g b a n k a c c o u nt s,  
a p pl yi n g f or gr a nt s, m a n a gi n g d e bt a n d a s si sti n g m a n a gi n g  
a b u d g et.  

� O n e-t o- o n e or gr o u p w or k s h o p s d eli v er e d b y C hil dr e n i n  
W al e s o n a n u m b er of t o pi c s i n cl u di n g m a n a gi n g y o ur  
m o n e y ( b u d g eti n g), f o o d s h o p pi n g o n a b u d g et, g o o d d e bt /  
b a d d e bt a n d cr e dit r ati n g s, a n d b e n e fit s a n d e ntitl e m e nt s.  
T h e s e c a n b e r u n f or f o st er c ar er s, pr of e s si o n al s or y o u n g  
p e o pl e.  

Y o u n g p e o pl e a n d pr a ctiti o n er s c a n al s o a c c e s s a r a n g e of 
o nli n e r e s o ur c e s t o s u p p ort y o u n g p e o pl e wit h t h eir m o n e y . 

Y o u n g  
E nt er pri s e:  
Y o u n g  
M o n e y  

A c cr e dit e d  
b y t h e  
Q u alit y M ar k  

Pr a ctiti o n er 
tr ai ni n g 

( S o m e 
r e s o ur c e s 
a v ail a bl e i n  
W el s h)  

Pr a ctiti o n er s  

Fi n a n ci al e d u c ati o n tr ai ni n g a n d a d vi c e f or t e a c h er s a n d ot h er  
pr a ctiti o n er s, i n cl u di n g t h o s e w or ki n g wit h y o u n g p e o pl e wit h  
s p e ci al e d u c ati o n al n e e d s. C o nt a ct Y o u n g E nt er pri s e f or m or e  
d et ail s.  

B o o sti n g fi n a n ci al w ell b ei n g
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https://www.childreninwales.org.uk/professionals/our-work/getting-ready-project/
https://www.childreninwales.org.uk/professionals/our-work/getting-ready-project/
https://www.childreninwales.org.uk/professionals/our-work/getting-ready-project/
https://www.childreninwales.org.uk/cy/gweithwyr_profesiynol/ein_gwaith/prosiect_paratoi/
https://www.childreninwales.org.uk/cy/gweithwyr_profesiynol/ein_gwaith/prosiect_paratoi/
https://padlet.com/CinWGettingReady/Budgeting
https://padlet.com/CinWGettingReady/Budgeting
https://www.young-enterprise.org.uk/teachers-hub/financial-education/support-training/teacher-training/
https://www.young-enterprise.org.uk/teachers-hub/financial-education/support-training/teacher-training/


Or g a ni s ati o n  N a m e of  
pr o gr a m m e  

T ar g et  
a u di e n c e  

F urt h er i nf or m ati o n  

C C E A 

T al k M o n e y, 
T al k 
S ol uti o n s 

Pri m ar y  
T al k M o n e y, T al k S ol uti o n s i s a c oll e cti o n of pr a cti c al pr o bl e m-
s ol vi n g a cti viti e s f or u s e i n pri m ar y s c h o ol.  

Fi n a n ci al 
C a p a bilit y 
i n a Di git al 
W orl d 

K e y St a g e 3  

T e a c h er-l e d a cti viti e s t o s u p p ort t h e d eli v er y of fi n a n ci al  
c a p a bilit y a cr o s s t h e K e y St a g e 3 c urri c ul u m i n a n e v er-
c h a n gi n g di git al l a n d s c a p e. Pr o vi d e s g ui d a n c e i n t hr e e  
c h a pt er s, a p p s, b a n ki n g a n d m o n e y, o n h o w t e c h n ol o g y  
i s c h a n gi n g t h e w orl d of fi n a n ci al c a p a bilit y a n d s u g g e st s 
cl a s sr o o m a cti viti e s t o e x pl or e t hi s.  

U n d er st a n di n g 
Fi n a n ci al 
C a p a bilit y 

P o st- pri m ar y  

T hi s sit e e q ui p s t e a c h er s wit h t h e i nf or m ati o n a n d  
e d u c ati o n al r e s o ur c e s t h e y will n e e d t o d eli v er eff e cti v e  
l e s s o n s i n p er s o n al m o n e y m a n a g e m e nt, fr o m F o u n d ati o n 
St a g e t o K e y St a g e 4. T hi s r e s o ur c e h a s b e e n d e v el o p e d f or  
s c h o ol s i n N ort h er n Ir el a n d, b ut it c a n a ct a s a u s ef ul r e s o ur c e  
f or a n y K e y St a g e 3 p u pil l e ar ni n g a b o ut fi n a n ci al c a p a bilit y 
a cr o s s t h e ot h er t hr e e U K n ati o n s.  

Y o u n g 
E nt er pri s e NI 

A c cr e dit e d  
b y t h e  
Q u alit y M ar k  

Pri m ar y a n d  
p o st- pri m ar y 

Y o u n g E nt er pri s e NI w or k s cl o s el y wit h M a P S a n d C C E A t o  
s u p p ort fi n a n ci al e d u c ati o n. T h e c h arit y pr o vi d e s fi n a n ci al  
e d u c ati o n pr o gr a m m e s at pri m ar y a n d p o st pri m ar y l e v el,  
i n cl u di n g t e a c h er r e s o ur c e s vi a t h e Y o u n g M o n e y w e b sit e. 

B o o sti n g fi n a n ci al w ell b ei n g
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https://ccea.org.uk/
https://ccea.org.uk/learning-resources/talk-money-talk-solutions
https://ccea.org.uk/learning-resources/talk-money-talk-solutions
https://ccea.org.uk/learning-resources/talk-money-talk-solutions
https://ccea.org.uk/learning-resources/financial-capability/financial-capability-digital-world
https://ccea.org.uk/learning-resources/financial-capability/financial-capability-digital-world
https://ccea.org.uk/learning-resources/financial-capability/financial-capability-digital-world
https://ccea.org.uk/learning-resources/financial-capability/financial-capability-digital-world
https://ccea.org.uk/learning-resources/understanding-homelessness/key-stages-3-4/understanding-financial-capability
https://ccea.org.uk/learning-resources/understanding-homelessness/key-stages-3-4/understanding-financial-capability
https://ccea.org.uk/learning-resources/understanding-homelessness/key-stages-3-4/understanding-financial-capability
https://yeni.co.uk/
https://yeni.co.uk/
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	Boosting financialwellbeing: a toolkit forpractitioners workingwith children and youngpeople in England,Scotland, Wales and Northern Ireland 
	Boosting financialwellbeing: a toolkit forpractitioners workingwith children and youngpeople in England,Scotland, Wales and Northern Ireland 
	Artifact
	Artifact
	Welcome 
	Welcome 
	This toolkit has been created by the Money and Pensions Service (MaPS) for practitioners working with children and young people and their families/carers around the UK. MaPS is an arm’s-length body of the UK Government, sponsored by the Department for Work and Pensions. We help people – particularly those most in need – to improve their financial wellbeing and build a better, more confident future. We work to ensure people can access high quality money and pensions guidance and debt advice, and to improve t
	Our research shows that young people begin to develop the skills, attitudes and behaviours to manage money from an early age. Everyone involved in supporting children and young people can play a part in helping them build good foundations for financial wellbeing in later life. 
	This might be through having conversations about money as part of the support you already provide, offering money skills sessions, helping young people to access money guidance,or helping parents and carers think about their role in influencing their children about money. 
	1 

	We know that it is especially important for children and young people growing up in vulnerable circumstances to have the chance to gain money skills. During our research with practitioners, we’ve heard that many of you are already trying to help build the financial capability of the children and young people you support, and that you would like more support to do this. Whilst practitioners clearly understand the value in offering this support, they may face additional barriers such as a lack of time or reso
	– – 
	– 
	1 Guidance is an impartial service which will help you to identify your options and narrow down your choices but will not tell you what to do or which product to buy; the decision is yours. It is different from financial advice or debt advice, which only firms that are regulated by the Financial Conduct Authority (FCA) can offer, and will recommend a specific product or course of action for you to take given your circumstances and financial goals. 
	The Money and Pensions Service, Understanding the difference between advice and guidance 
	The Money and Pensions Service, Understanding the difference between advice and guidance 


	Step 3: Explore ways to start conversations 
	Step 3: Explore ways to start conversations 
	You’ll be aware of the challenges that may be faced when having conversations about money with the children and young people you support. There may be a hesitancy to share information about what they spend their money on, or reluctance to engage because of the stigma that can be associated with a need for financial support. They may have experienced poor financial behaviours from others in the past, or the young person may require additional support for their learning needs, have English as an additional la
	3 

	3 Children and young people aged 16 and up may benefit from the Mental Health and Money Toolkit, which provides guidance on how to improve your mental health and money situation (Toolkit, Toolkit and Toolkit available here) 
	English 
	English 

	Scottish 
	Scottish 

	Welsh 
	Welsh 


	Suggestions for conversation starters around money and mental health (appropriate for young people aged 16+) 
	Suggestions for conversation starters around money and mental health (appropriate for young people aged 16+) 
	Ask: You could start the conversation by saying something like “There’s lots of evidence that shows that money can really impact on our health. Are you experiencing any money worries at the moment? These could be either just affecting you or impacting other people in your family or life as well. Are you happy for us to talk some more now about your money worries so we can look at ways of getting you support with these if you want help?” 
	Assist: If the person agrees, you could say “Did you know there are free services that provide impartial advice on money, everything from welfare benefits, budgeting, debt, borrowing and living independently?” 
	Act: Signpost or refer the person you’re supporting who has money worries to free, impartial and trusted sources of support, such as the Government backed Money Helper service. This is available online, over the telephone and on WhatsApp with resources available in large print and Braille if required. (.) 
	Free and impartial 
	Free and impartial 
	help with money, backed by the government | 
	MoneyHelper


	Practitioners will want to bear in mind the specific sensitivities around talking about money, when planning financial education activities. Young people will bring different cultural, social and religious perspectives to conversations and sessions about financial matters. These sessions should encapsulate, and can be an opportunity to explore, the different values placed on money according to religion and culture. Some young people may have had difficult experiences with financial issues within the family,

	5 top tips from the Money Charity 
	5 top tips from the Money Charity 
	The Money Charity supports young people to have the skills, attitudes, behaviours and knowledge to manage their money well, throughout their lives. The Young People’s team deliver interactive workshops to 11–19-year-olds across the UK on key money management topics such as banking, student finance, living independently and housing. After workshops, young people have reported a significant increase in their ability to manage money well, as well as their ability and willingness to talk about money to close co
	Having this understanding of money empowers young people to make informed decisions about what they want to do with their money, build their confidence and avoid financial difficulties. 
	1. 
	1. 
	1. 
	Make money fun! Use games and activities to make it an engaging and interesting topic to learn about 

	2. 
	2. 
	When you are having conversations about money, share your own experiences or those of others you know to give young people real-life examples 

	3. 
	3. 
	Don’t give advice. Financial education is not about telling young people what to do with their money, but instead providing the tools so they can make decisions for themselves 

	4. 
	4. 
	Keep it positive. Money is a tool that can be used to help achieve different goals, so it’s important to highlight how managing money better helps you to enjoy it, rather than focusing too much on the negative consequences 

	5. 
	5. 
	Incorporate money conversations into as many different services and support networks as possible to make sure a wide range of young people are able to receive it 


	Helping care leavers have money conversations and prepare for independence: the Getting Ready Project, 
	Wales 
	Wales 
	was set up as a joint venture between Children in Wales and Voices from Care Cymru to try to mitigate the impact of risk of homelessness. It was recognised that many young people needed more intensive support around money and tenancy management and that topics such as budgeting could not be covered as a one-off. 
	The Getting Ready Project 
	The Getting Ready Project 


	B was in foster care when they were referred to the Getting Ready Project by their personal advisor in the leaving care team. B identified that they were worried about the future. They wanted to return to work but didn’t know how to budget, what bills needed to be paid, or how they would adapt to independent living. Weekly face to face sessions meant they had a chance to learn these skills including setting a budget, undertaking a grocery shop on that budget, and mapping out the bills they needed to pay. 
	B attended the Getting Ready Project workshops to compound this practical learning on topics such as tenancy rights and responsibilities, taking on utility bills, CV writing, benefits and entitlements, healthy relationships, kitting out your home, and how to stay healthy (physically and mentally) while living on your own. Training was also secured to help B progress their aim to return to work. 
	B’s foster carer also attended training with the Getting Ready Project to understand how best to support them on their journey to financial independence, ensuring that the impact extended beyond the project. 
	Alongside one-to-one workshops and support, online resources have been co-created with young people to support on a range of money related topics such as for foster carers and for young people. 
	Helping Young People with 
	Helping Young People with 
	Budgeting/Helpu Pobl Ifanc gyda Chyllidebu 

	Budgeting/Cyllidebu 
	Budgeting/Cyllidebu 




	Focused help for young people in care and care leavers: The Share Foundation 
	Focused help for young people in care and care leavers: The Share Foundation 
	The Share Foundation’s Stepladder programme is a six-step course for those aged 15–17, and care leavers up to the age of 25. Building through a check on the child or young person’s literacy and numeracy skills, this online course includes provision for local mentoring and support. The Share Foundation’s team will help with any queries, via their 01296 310400 helpline. The particularly valuable incentivised learning course (Stepladder Plus) is available where local trusts or foundations, or indeed your Local

	Providing financial skills to support sustainable housing: Royal Borough of Greenwich and MyBnk, England 
	Providing financial skills to support sustainable housing: Royal Borough of Greenwich and MyBnk, England 
	By partnering with MyBnk, who provide facilitators and workshops to deliver targeted interventions for young people transitioning to independent living, the Royal Borough of Greenwich is able to provide quality support to those on a supported housing pathway. 
	Preventing youth homelessness and improving outcomes for young people are priorities for Royal Borough of Greenwich. Some of the ways they approach this include providing quality financial support and developing independent living skills to help young people make informed choices about their future and attain sustainable housing solutions. 
	Royal Greenwich works in partnership with MyBnk’s ‘The Money House’ to deliver a financial confidence programme to young people aged 16-24, teaching them how to manage their finances and other elements of their tenancy and avoid eviction. All young people placed within a commissioned supported housing pathway (including care leavers assessed as ready for independent living) are required to attend this course as part of their transition to independent living. Participants gain practical financial and digital
	“I have learnt so much. If this was a lesson at 
	school, I wouldn’t miss it. I’ve learnt about pay, online safety, small print and how to separate my needs and wants. I’m getting my friends on this 

	course!” Young person, aged 19 
	course!” Young person, aged 19 


	Step 4: Find resources to help build yourknowledge of financial wellbeing 
	Step 4: Find resources to help build yourknowledge of financial wellbeing 
	We know that many of the children and young people you work with will have asked you or other practitioners for help and advice about money. We recognise that it’s not always easy to speak with confidence about financial matters, so here is a list of places you can go to boost your own skills and knowledge. 
	Where to start? 
	Where to start? 
	The (some resources available in Welsh) has been created for anyone who provides non-regulated money guidance to individuals or groups, based anywhere in the UK, including community workers, housing officers, mental health workers, volunteers and money mentors. 
	Money Guiders programme 
	Money Guiders programme 


	The Money Guidance Competency Framework 
	•

	has been developed to support everyone delivering money guidance so they can provide safe, quality and consistent support. It sets out the skills, knowledge and behaviours required to deliver impartial guidance on money management and financial wellbeing in the non-regulated space. There are also plenty of suggestions for how the framework can be used in practice to support peer-to-peer discussions, self-reflection and professional career planning. 
	•
	•
	•
	•

	There is a hosted in each of the four UK nations, where staff can network, support each other and access free webinars, workshops, training and forums tailored to their needs and interests. 
	practitioner community network 


	•
	•
	•

	Programme partner organisations can also access free e-learning resources and a City & Guilds endorsed professional credential (a digital badge awarded on completion of the Foundation Level eLearning and assessment). 


	The programme aims to increase the profile of money guidance activity: improving financial wellbeing and money guidance practice, influencing policy and system change across the Financial Wellbeing and Money Guidance sector; strengthening and growing the community network of practitioners and stakeholders; and enabling partnership working and collaboration across different organisations and sectors. 


	Step 5: Find resources for the young people you support 
	Step 5: Find resources for the young people you support 
	MaPS have brought together a wide selection of resources and sources of information for having effective money conversations with young people, regardless of the challenges they may be facing. These provide opportunities to build skills and confidence, and offer practical guidance and general advice about dealing with money. 
	These are arranged by nation and type of resource as So you can be confident in the quality of the resources well as highlighting where content has been specially selected below we have looked to include those created for young people facing particular challenges or which have received accreditation or funding from experiences. organisations such as MaPS, Young Enterprise or 
	other organisations leading in this space, as well as resources provided by organisations already working with Local Authorities across the UK. We have specified when a programme has been accredited by the .. 
	Financial Education Quality Mark
	Financial Education Quality Mark


	Key: Type of Resources 
	Key: Type of Resources 
	Artifact
	Resources that Organisations that Self-service content General advice and Credible and can be delivered offer workshops or for children and credible sources of expert-led training to children and training for children young people that information about and resources to young people by and young people practitioners can money upskill practitioners practitioners on a 
	signpost to 
	supporting children 121 or small group 
	and young people basis 
	with their finances 
	These might also be suitable for parents or carers to deliver 

	UK wide 
	UK wide 
	– 
	-

	England 
	England 
	-

	Scotland 
	Scotland 
	-
	– 
	-
	-

	Wales 
	Wales 
	Northern Ireland 
	Artifact








