
Money and Pension Service  20-85 Increasing Debt 

Capacity Q&A

Item No 

Ref:

Question Response

1

Could I just check if we were successful with a funding bid whether we be 

offering advice to customers nationally or is localised advice eligible also?

MaPS currently fund local/regional services and are in discussion with 

these providers about increasing capacity. Due to the time critical nature 

of this process, this market engagement exercise is focussed on 

increasing capacity at a national level through digital and telephone 

provision - England wide.  

2

This opportunity does not appear to currently on Jaegger under projects, 

PQQ or ITTs so I am therefore raising this FAQ on behalf of VCSEs and 

SMEs bidders ?

This Early Market Engament activity should not be confussed with a 

formal application process. MaPS will publish a seperate notice on the 

Contracts Fiinder portal at which time we will set up the project onto the 

Maps e-Sourcing portal.

3

We wish to participate in this procurement exercise but the requirement to 

operate nationally is a barrier for us and other VCSEs organisations and 

particularly charities because we have specific charitable objects and can 

therefore only operate within the North West region and not nationally. As 

part of your procurement strategy, and in line with PCR (2015) and Social 

Value Act (2012), have you considered how you can remove these barriers 

and/or considered regional lots to facilitate competition and remove potential 

discrimination for VCSE/SME bidders?

MaPS currently fund local/regional services and are in discussion with 

these providers about increasing capacity. Due to the time critical nature 

of this process, this market engagement exercise is focussed on 

increasing capacity at a national level through digital and telephone 

provision - England wide.  

4

It’s been a few weeks since MaPS announced the additional funding for debt 

advice to help the sector get upstream of the expected surge in need over 

the next 12-18 months 

(https://moneyandpensionsservice.org.uk/2020/06/09/extra-38-million-for-

debt-support-in-england-in-the-wake-of-coronavirus/). Nottingham’s 

population is particularly exposed to overindebtedness (2nd highest 

proportion of the population of all LAs nationally according to research 

published by MAS in 2018), so we are particularly keen to help avoid this 

tipping over into crisis for the people we serve (and in light of the 

consequences in terms of additional demand for statutory services such as 

those that respond to homelessness). Do you know if any further details 

have been shared as yet on how the funds will be administered (e.g. 

whether there will be a bidding process)?

Please find the stakeholder engagement bulletin on the following link:     

https://www.contractsfinder.service.gov.uk/Notice/ec9acd58-c5b1-4748-

aff9-507c8b8a6442?origin=SearchResults&p=1

5

I’d really appreciate any info that you can point me in the direction of as far 

as the local response being enacted to help prepare for a spike in financial 

difficulty in any other areas of the country, or anything else that you think 

might be of use in our task. (I’m already signed on to your Webinar next 

Friday, but I’m due to speak with our Leadership the day before – any quick 

pointers or previews would be hugely appreciated!) ?

MaPS currently fund local/regional services and are in discussion with 

these providers about increasing capacity. Due to the time critical nature 

of this process, this market engagement exercise is focussed on 

increasing capacity at a national level through digital and telephone 

provision - England wide.  

7

Please could I also have a copy of the Webinar itself ? A complete recording of the webinar has been made available as a link to 

the Contract Finder notice 

8

I attended the webinar today and wondered if you would be sending a copy 

of the slides ?

A complete recording of the webinar has been made available as a link to 

the Contract Finder notice 

9

I confirm I am unable to access    

https://www.contractsfinder.service.gov.uk/Notice/ec9acd58-c5b1-4748-aff9-

507c8b8a6442.  without log in details.

A new link sent to the supplier

10

I would be grateful if you would confirm if funding specifically relates to 

MaPSDAP trainee academy post ?

As one of our current funded services we are talking directly with Citizens 

Advice about increasing capacity outside of this market engagement 

process. Any queries related to the trainee academy should be directed 

to Citizens Advice.

11

Can you provide me the link to the survey questionnaire that has to be 

returned by Wednesday next week?

A new link sent to the supplier



12

Our organisation is headed by a solicitor so the first point is that as he is 

registered with the Solicitors Regulation Authority which relates  client 

money would he/we still have to registered for such purpose with the FCA. 

We are currently authorised for Debt Adjusting, Debt-counselling and 

Providing Credit Information Services as a third sector/not for profit 

organisation. Under what circumstances would we need to hold client 

money?

Where advice providers distribute repayments on behalf of clients they 

are required to hold FCA authorisations for this activity.  Due to the audit 

activity and standards applied to this level of permission it provides an 

alternative to holding an accredited quality standard.

13

We refer to the Debt Quality Standards as being  Advice Quality Standard 

(Advice Services Alliance), National Association of Citizens Advice Bureaux 

Membership Scheme, the matrix Standard (incorporating the Money and 

Pensions Service Organisation Framework, and  Lexcel England and Wales 

v6 incorporating the Money and Pensions Service Quality Framework 

(MaPS QF). We understand that if we do not hold any of these we would be 

required to have the FCA authorisation to hold client money (subject to the 

question above). Is this correct?

Your understanding is correct.

14

We hold the Specialist Quality Mark in housing and debt. Would that have 

any bearing? We have a very detailed office manual that deals with 

everything within our organisation ?

The SQM is not one of the accreditated standards and therefore cannot 

be considered as meeting the requirements.

15

Our organisation fund 37 organisations 34 across our region and three 

national to provide debt advice. Some will receive funding via MAPS some 

will not. Is there any information we can send out/forward on to highlight this 

engagement as I am sure many will be keen to participate.

Where advice providers distribute repayments on behalf of clients they 

are required to hold FCA authorisations for this activity.  Due to the audit 

activity and standards applied to this level of permission it provides an 

alternative to holding an accredi

16

For regulated debt advice, is it the ORGANISATION that needs the approval 

from FCA, or the PERSON employed, or BOTH?

FCA permissions and authorisations carried out and these are held at 

organisation 'firm' level and not by individual.  All organisations involved 

in the delivery of service are required to hold permissions.

17

Please could you send me a copy of the Webinar Slides as soon as possible 

?

A complete recording of the webinar has been made available on the 

Contract Finder Portal under notice 

18

Are you able to tell me how many years the funding will cover? The funding from HMT has been awarded to respond to the impact of 

Covid and covers 20/21.  Funding for HMT is negotiated on an annual 

basis however we anticipate awarding funding for a 12 month period.

19

Are organisations able to claim management and support costs? A unit cost will be applied to cover salary, on costs, with a contribution 

towards technical supervision and adviser remote working.

20

Are the trainee debt advisers able to deliver face-to-face debt advice or is it 

digital debt advice only?

Through this funding stream we are seeking to secure national provision 

of telephone and digital services.

22

I attended the webinar last Friday and you said you would send out or make 

available the presentation – please could you send me a copy of this ?

A complete recording of the webinar has been made available on the 

Contract Finder Portal under notice. 

23

We have completed the questionnaire but where not totally sure around the 

assumption and operational risk questions, any pointers would be helpful if 

you need us to complete it again?

Please set out any assumptions you have made when outlining what can 

be achieved.  Eg. funding award would be needed by x to recruit people 

to start in y.  In respect of risks eg. insufficient applications from suitable 

candidates against projected volumes

24

We are already registered on the Bravo portal  but  we are unsure after 

logging in to the system if there is anything we would need to do additionally 

to  register interest in this opportunity?

This Early Market Engament activity should not be confussed with a 

formal application process. MaPS will publish a seperate notice on 

Contracts Fiinder portal at which time we will set up the project onto the 

Maps e-Sourcing portal.

25

We have  Ofqual recognised training and are a training centre that is not 

accredited but would potentially sit at initial contact and support work level 

and we also have a partnership of community agencies that we work with 

who can benefit from this as well as money advisers within the debt advice 

sector. We would love to work with MAPS to accredit this and deliver for 

agencies across the country. 

For this worksteam training will need to be accreditated at advice work 

level.  If you are interested in pursuing accreditation for your training 

please see link here https://www.recognisingexcellence.co.uk/maps/the-

individual-framework/


