
TRANSPARENCY REPORT 

October 2021 

Department Entity Invoice Date Transaction 
Family Number 

DWP MaPS 20/10/2021 048-08-

0000043802 

DWP MaPS 30/09/2021 048-08-

0000043733 

DWP MaPS 07/10/2021 048-08-

0000043817 

DWP MaPS 14/10/2021 016-08-

0000043661 

DWP MaPS 11/10/2021 048-08-

0000043645 

DWP MaPS 06/10/2021 048-08-

0000043646 

DWP MaPS 25/10/2021 050-08-

0000043832 

DWP MaPS 30/09/2021 050-08-

0000043660 

DWP MaPS 20/10/2021 048-08-

0000043801 

DWP MaPS 07/10/2021 016-08-

0000043736 
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I Expense Type 

Service Delivery 

& Support Costs 

IT Services 

Service Delivery 

& Support Costs 

Service Delivery 

& Support Costs 

Professional 

Services 

Service Delivery 

& Support Costs 

Service Delivery 

& Support Costs 

Service Delivery 

& Support Costs 

Service Delivery 

& Support Costs 

Service Delivery 

& Support Costs 

Expense Area Supplier 

Pension Citizens Advice 

Freedoms England & Wales 

Dashboard Capgemini UI< Pie 

Pension Citizens Advice 

Freedoms Scotland 

Additional Foundation For 

Covid-19 Credit Counselling 

Funding 

Additional Ernst & Young LLP 

Covid-19 

Funding 

Additional Totemic Limited 

Covid-19 

Funding 

Partnership & Shelter 

Commissioning 

Partnership & Recognising 

Commissioning Excellence Ltd 

Pension Citizens Advice 

Freedoms England & Wales 

Additional Toynbee Hall 

Covid-19 

Funding 

Amount 

2,511,541 

1,339,898 

481,392 

323,099 

253,020 

170,134 

165,635 

161,791 

159,057 

154,885 

Money& 
Pensions 
Service 

I 

Description 

Grants 

Technical Services 

Grants 

Grants 

Digital Tools and 

Calculator 

Grants 

Grants 

Quality Assessments 

Grants 

Grants 



TRANSPARENCY REPORT Money&
Pensions

October 2021 Service 

Department 
Family 

DWP 

Entity 

MaPS 

Invoice Date 

13/10/2021 

I 

I 

Transaction 
Number 

048-08-

0000043656 

I 

I 

Expense Type 

Service Delivery 

& Support Costs 

Expense Area 

Partnership & 

Commissioning 

Supplier 

Foundation For 
Credit Counselling 

Amount 

153,750 

I 

I 

Description 

Grants 

DWP 

DWP 

MaPS 

MaPS 

11/10/2021 

30/09/2021 

048-08-

0000043644 

048-08-

0000043691 

Professional 

Services 

Service Delivery 

& Support Costs 

Additional 

Covid-19 

Funding 

Partnership & 

Commissioning 

Ernst & Young LLP 

Hinduja Global 

Solutions (HGS) 

142,637 

135,931 

Digital Tools and 

Calculator 

Grants 

DWP MaPS 18/10/2021 050-08-

0000043768 

External 

Services 

Digital, 

Marketing & IT 

Manning Gottlieb 127,157 Professional Services 

DWP MaPS 25/10/2021 048-08-

0000043860 

External 

Services 

Digital, 

Marketing & IT 

Manning Gottlieb 100,547 Professional Services 

DWP MaPS 20/08/2021 016-08-

0000043839 

Life Assurance People, Skills & 

Culture 

Canada Life 90,281 Life Assurance 

DWP MaPS 18/10/2021 048-08-

0000043732 

Service Delivery 

& Support Costs 

Partnership & 

Commissioning 

Citizens Advice 

England & Wales 
85,750 Grants 

DWP MaPS 15/10/2021 050-08-

0000043654 

Digital & 

Development 

Digital, 

Marketing & IT 

Defaqto Limited 83,350 Digital Tools and 

Calculators 

DWP MaPS 11/10/2021 048-08-

0000043606 

Digital & 

Development 

Digital, 

Marketing & IT 

Defaqto Limited 81,000 Digital Tools and 

Calculators 

DWP MaPS 11/10/2021 048-08-

0000043605 

Digital & 

Development 

Digital, 

Marketing & IT 

Defaqto Limited 78,146 Digital Tools and 

Calculators 
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TRANSPARENCY REPORT Money&
Pensions

October 2021 Service 

Department Entity Invoice Date Transaction Expense Type Expense Area Supplier Amount DescriptionII I 

Family Number 
I 

I 
DWP MaPS 30/09/2021 050-08- Research & Strategy & Insights Critical Research 61,082 Insight & Evaluation 

0000043603 Insight Ltd 

DWP MaPS 20/08/2021 048-08- Service Delivery Pension Teleperformance 60,409 Call Centre's 

0000043725 & Support Costs Freedoms Ltd 

DWP MaPS 18/10/2021 050-08- External Digital, Manning Gottlieb 58,431 Professional Services 

0000043771 Services Marketing & IT 

DWP MaPS 07/10/2021 048-08- Service Delivery Additional Gregory 57,963 Grants 

0000043649 & Support Costs Covid-19 Pennington Ltd 

Funding 

DWP MaPS 20/08/2021 048-08- Service Delivery Pension Teleperformance 57,785 Grants 

0000043724 & Support Costs Freedoms Ltd 

DWP MaPS 06/10/2021 050-08- Service Delivery Additional Christians Against 57,483 Grants 

0000043659 & Support Costs Covid-19 Poverty 

Funding 

DWP MaPS 20/08/2021 048-08- Service Delivery Pension Teleperformance 56,856 Call Centres 

0000043723 & Support Costs Freedoms Ltd 

DWP MaPS 09/08/2021 048-08- Service Delivery Pension Teleperformance 56,595 Call Centres 

0000043718 & Support Costs Freedoms Ltd 

DWP MaPS 31/08/2021 048-08- Service Delivery Pension Teleperformance 55,520 Call Centres 

0000043726 & Support Costs Freedoms Ltd 

DWP MaPS 30/09/2021 050-08- Service Delivery Pension Teleperformance 55,382 Call Centres 

0000043783 & Support Costs Freedoms Ltd 
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TRANSPARENCY REPORT Money&
Pensions

October 2021 Service 

Department Entity Invoice Date Transaction Expense Type Expense Area Supplier Amount DescriptionII I 

Family Number 
I 

I I 
DWP MaPS 22/10/2021 050-08- Service Delivery & People, Skills & Ernst & Young LLP 55,000 Professional Services 

0000043840 Support Costs Culture 

DWP MaPS 15/09/2021 048-08- IT Services Digital, Insight Direct (UK) 52,576 IT Licenses/Software 

0000044000 Marketing & IT Ltd 

DWP MaPS 25/10/2021 048-08- External Digital, Manning Gottlieb 51,267 Professional Services 

0000043848 Services Marketing & IT 

DWP MaPS 01/10/2021 050-08- IT Services Additional Ciptex Ltd 46,640 IT Licenses / Software 

0000043509 Covid-19 

Funding 

DWP MaPS 02/08/2021 050-08- IT Services Additional Ciptex Ltd 46,640 IT Licenses / Software 

0000043585 Covid-19 

Funding 

DWP MaPS 12/10/2021 048-08- IT Services Digital, Insight Direct (UK) 46,310 IT Licenses / Software 

0000043907 Marketing & IT Ltd 

DWP MaPS 11/10/2021 050-08- Research & Strategy & Market & Opinion 45,230 Insight & Evaluation 

0000043578 Insight Insights Research 

International 

Limited 

DWP MaPS 12/08/2021 048-08- IT Services Digital, Insight Direct (UK) 44,939 IT Licenses/Software 

0000043909 Marketing & IT Ltd 

DWP MaPS 29/10/2021 050-08- Service Delivery Strategy & Reed In 43,824 Insight & Evaluation 

0000043989 & Support Costs Insights Partnership 

DWP MaPS 25/10/2021 048-08- Service Delivery Additional Talking Money 40,326 Grants 

0000043995 & Support Costs Covid-19 

Funding 
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TRANSPARENCY REPORT Money&
Pensions

October 2021 Service 

I I IDepartment Entity Invoice Date Transaction Expense Type Expense Area Supplier Amount Description 
Family Number 

I 

I I 
DWP MaPS 18/10/2021 016-08- Service Delivery Additional Covid- Community Advice 39,394 Grants 

0000043814 & Support Costs 19 Funding & Law Service 

DWP MaPS 04/10/2021 050-08- Service Delivery Strategy & BDRC Continental 36,891 Insight & Evaluation 

0000043538 & Support Costs Insights Ltd 

DWP MaPS 21/10/2021 050-08- Research & Digital, Market & Opinion 36,660 Insight & Evaluation 

0000043772 Insight Marketing & IT Research 

International 

Limited 

DWP MaPS 25/10/2021 048-08- External Digital, Manning Gottlieb 34,179 Professional Services 

0000043849 Services Marketing & IT 

DWP MaPS 05/10/2021 048-08- External Additional Ciptex Ltd 33,500 IT Licenses / Software 

0000043716 Services Covid-19 

Funding 

DWP MaPS 26/10/2021 050-08- Service Delivery Additional Shelter 33,277 Grants 

0000043831 & Support Costs Covid-19 

Funding 

DWP MaPS 08/10/2021 048-08- Service Delivery Partnership & Community 29,000 Grants 

0000043788 & Support Costs Commissioning Money Advice 

DWP MaPS 28/09/2021 050-08- IT Services Digital, Insight Direct (UK) 28,811 IT Licenses/Software 

0000043826 Marketing & IT Ltd 

DWP MaPS 24/08/2021 050-08- IT Services Digital, Insight Direct (UK) 28,512 IT Licenses/Software 

0000043827 Marketing & IT Ltd 

DWP MaPS 30/09/2021 050-08- External Strategy & IFF Research 27,056 Professional Services 

0000043593 Services Insights 
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